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Koeanenro O. B.

CYYACHI NPOBJIEMM NIATOTOBKH TA NMIABUILEHHS KBAJII®IKALIIT EKCKYPCOBO/IIB

Y cmammi npoananizoeano cyuachy cucmemy nio2omosKku ma nioguujeHHs Keanigikayii ekcKypcogoois i 2idie-nepexia-
oauis. /lemanvHo po3ensiHymo OesKi yeHmpu ma opeanizayii Hawoi Kpainu, sKi 3aumMaromscsi npoQeciiiHow nid2omoeKow ma
niOUWeHHAM Kéanipikayii exckypcosodis. 3okpema, pozenanymi Inemumym nidcomosxku kaopie npomuciosocmi (m. Kuig),
JHepoicasne nionpuememeo «Haguanvro-koncyromayivnuil yenmp no mypusmy» (m. Kuig), Jlvsiecvra Acoyiayis Pozeumky Ty-
pusmy <JIAPT», Lenmp «Manopu-ITnoc» (m. JIvsie), Typucmuunuil ingpopmayitinuil yewmp m. Odeca. Hazeani moxcnusi winsaxu
s0ocKkonanenns yici cucmemu. Taxoodi 3a3Ha4eHo, Wo icHye nPpomupiuus, siKke CKAAI0CA Midic 3p0CAa40io nompeoolo mypucm-
cbKo2o OizHecy VKpainu @ ekcKypcogodax ma 2idax-nepekiaauax, y sKuX po3euUHeHi 3ampeOy6aHi Cy4yacHuM PUHKOM Npayi
npogeciini Komnemenyii, i mum, wo 6 meopii i Memoouyi NPoeciiHol 0ceimu HeQOCMAMHbLO OOCTIOACEHT 3MICM | MEXHON02Is
PO36UMKY Npodecitinux KomnemeHyiu y maxux gaxieyig y npoyeci ix paxooi nioeomoexku abo nepeniocomoskil.

Knrwuosi cnosa: exckypcis, ekckypcosoo, 2io-nepeknaday, niosuerts keanigikayii, akpeoumayis, nio2comosxa gaxisyis,
MYPUCTIUYHT OP2aHi3ayil, HABYATbHI 3aKIA0U, YeHMPU 3 NI020MOBKU (axieyis.

JlissmbHICTh €KCKYPCOBO/IA € KOMIUIEKCHUM SIBUILEM, SIKE MOTPEOYE Bij TakuxX (haxiBI[B I[IJIOTO CIIEKTPa 3HAHB 1
YMiHb, OOCST SKUX HEYXHJIbHO MiABUIIYETHCS. 3pOCTAaHHS JOCBIAYEHOCT], PI3HOMAHITHOCTI MOTped Ta MOTUBALIiH
CHOXMBayiB TaKoXX POOIATH HEOOXIIHUM IMOCTilHE MiJABUIIEHHS piBHA mpodeciiinoi malicrepHocTi. BigmosiaHo,
eKCKYPCOBOAY HEOOXiTHO BUMTHCA BCE JKUTTS, IIOCTIHHO BIOCKOHAIIOBATUCS B MpodeciiiHoMY TUIaHi.

Tomy HuUHI icHye ToTpeOa OOIpyHTOBAHOI, SIK y 3MICTOBHOMY, TaK 1 B OpraHizauifiHoOMy IutaHi, mpodeciiinoi
MepeniAroTOBKY eKCKypCOBOIIB, ska O 3a0e3neunia MOKIMBICTE OTpUMYyBaTH MpodeciiiHi KoMIeTeHIii, 3aTpeoy-
BaHi Cy4aCHUM PHUHKOM Ipalli, OJHaK s mpobiiemMa T0CiiKeHa Hel0CTaTHbO.

AHaJTi3 0CTaHHIX TOCTizKeHDb | MyOJTikamiii, y IKUX po3nIsIaeThCs JaHa Mpo0JieMaTHKa, JIAa€ HaM MOXKIIUBICTh
CTBEpXKYBaTH, 110 OKPEMi MUTAHHs 3MICTY 1 METOAMKU MPoQeciiHOl MiArOTOBKH €KCKYPCOBOIB OyIH JeTalbHO
po3msiHYTI B iucepramiitaux gociipkennsx 0. 1. Anakosa, 0. C. Koncrantunosa, O. P. Kpactoka, JI. B. Kypuio,
I. A. MomkoBa, H. M. Xyyckones, JI. A. Uyninoii Ta iH. OiHaK AOCTiHKEHb, TPUCBIUYEHUX CY4aCHUM IpodieMam
npodeciiftHOT ePeriIrOTOBKYA €KCKYPCOBOIIB, HAMH HE BHSIBIICHO.

3anuiaTbes He3 sCOBAaHUMM LUIAXH, AKi 3a0€3MeuyloTh Takuil piBeHb npodeciiiHoi KOMIIETEHTHOCTI eKCKYP-
COBO/IiB, SIKUH JJO3BOJIMB OM YCIIITHO KOHKYPYBaTH Ha Cy4yacHOMY pUHKY mpaii. Tomy mpoGiiema Mouryky MeTOAiB,
3ac00iB 1 (OpM YIOCKOHAJIEHHS Cy4acHOi podeciiHOi mepemniiroToBKH eKCKYPCOBOIIB Il pOOOTH 3 TypUCTaAMU
€ aKTyaJIbHOIO.

MeTo10 HaNMCaHHS JJAHOI CTATT1 € BUCBITJICHHS CyYaCHHX pealliid i mpoOJieM IMiIrOTOBKU 1 TiIBUIIICHHS KBaJIi-
(hikarrii eKCKypcOBOIIB.

VY XX cr., xonu npodecis «eKCKypcoBOA» y Hamliid JepkaBi chopmyBaiacs i HaOyna YiTKUX KOHTYDiB, MPO-
(eciitHi 000B’sI3KM eKCKypcoBoja perymtoBaiucs «[1onokeHHsIM Mpo eKCKYpPCOBOAA TYPHCTCHKO-EKCKYPCIHHUX
yCTaHOB cUCTeMH LIeHTpanbHOI paju Mo TypusMy Ta eKCKypcisM» Ta «IHCTPYKII€I0 eKCKypCOBOJa TYPUCTCHKO-
eKCKypCiitHOT ycTanoBu». EKCKypcoBoj OyB 3000B’si3aHui peryisapHO (0fuH pa3 y 3—5 poKiB) MiJBHIIYBAaTH KBa-
midikaniro; 1e NOsSCHIOBAIOCS BUCOKMMH BUMOTAMHU J0 OCBITHBOTO, TEOPETUKO-METOAOJIOTIUYHOIO 1 MPaKTUYHOTO
PIBHS MiITOTOBICHOCTI €KCKYpPCOBOIIB, SIKi MPAIIOIOTH Y CUCTEMI MPOQCIIIKOBOTO TYPHU3MY.

CporonHi miBUIIEeHHS KBaTi(iKallii TAKOX € BaYKIMBOIO 1 HEOOX1THOIO YMOBOIO JisUIBHOCTI eKCKypcoBoiB. I1ia-
BHIIEHHIO MPO(DECiiHOT MaficTEPHOCTI €KCKYPCOBOMA CIIPHSIIOTh. HABYAIBHO-TPEHYBaIbHI eKcKypcil (6e3 yuacti
IPYNH TiJ KePiBHUITBOM JOCBIIYEHOTO METOMUCTA-BHKIIAAa4a), HABYATIBHO-TIOKA30BI EKCKYpCii (IPOBOISITHCS
JIOCBITYCHUMHU METOIUCTAMU-BUKIIAIA9AMHI), BUI3HI 3QHATTS, CHEI[iaJibHI BOPABU HA PO3BUTOK MaM’sITi, CIIOCTEPEK-
muBocTi. [linBuienns kBamidikaiii Ha 0a3i OyJIb-IKUX OpraHizalliii, HaBYaJILHUX LEHTPIB, 10 MiATBEPIKYETHCS
BiITOBITHMMH JOKyMeHTaMH (CBI1IOLTBOM, cepTU(iKaToM), 3MiHCHIOETHCS, K PABHIIO, Ha IJIATHINA OCHOBI.

IcuyroTh pi3Hi (hopMmu miABUIIEHHS KBai(hiKallii eKcKypcoBoiB. Po3misineMo Jiesiki 3 Hux. [lo-niepie, 11e ceMi-
HapH, SIKi MOXKyTh OyTH OpraHi30BaHi EHTpaMH 3alHATOCTI, KOMITETaMH 3 TYpHU3My, (haKyIbTeTaMH I1iJBUILECHHS
kBarmidikauii mpu BH3, okpemMumu cy0d’ekramu TypiHaycTpii. TemaTnka Takux ceMiHapiB — MUTaHHS €KCKYPCiiHOL
JSUTBHOCTI, HANPUKIIAJ, €THUKa CHUIKYBaHHS 3 €KCKypCaHTaMHU Ta TypHcTaMH, Oesleka Ha eKCKYPCisiX 1 MUTaHHS
CTpaxyBaHHS BiJl HENIACHUX BWITAJIKIB, IPOOJIEMH CKJIQJIaHHS JIOTOBOPIB HA €KCKYPCIHHI MOCITYTH, BiIMOBIIAIb-
HICTh CTOPiH 32 OPYLICHHS IOTOBOPY. Y TaKUX ceMiHapax OepyTh y4acTh, SIK MpaBUIIO, €KCKYPCOBOIH 3 IOCBIIOM
poOotu. TpuBanicTh Takux ceminapiB — 1-2 aHi.

Npyra ¢opma — Kypcu mifBuineHHs kBamidikaimii exckypcoBomiB (50-70 akageMiuHMX TOIMH MPOTSTOM
3-4 micsniB). JIo mporpamMy HaBYAHHS BXOJUTH, SIK MPABHJIO, BUBYCHHS HOBHX CKCKYypPCIHHHX MapIIpyTiB, HOBUX
TeM, IIPOTrpaM 1HMBiyaJIbHHUX TYPIB.

[o-Tpete, KypcH MiATOTOBKM €KCKYpCOBOMNIB JJis moyarkiBuiB. OOcAT KypciB AjIsl MOYATKIBLIB — HE MEHIIE
100 akagemiunux rojuH. [Ticis 3aBepIlIeHHs] HABYAHHS BUJAIOTHCS TaKi JOKYMEHTH, SIK CEpTU(IKAT Ta CBIOITRBO.

[pubnu3HMii miaH KypciB MiArOTOBKH Ta MEPEHiArOTOBKM €KCKYpPCOBOIIB Ta TiJiB-TIepeKiajadyiB po3paxo-
Banuit 100-150 akajgemiyHMX roauH. 3a pe3ynbTaraMH HaBYaHHS ClyXadl KypciB OMAaHOBYIOTb TaKi HaBUYKH
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Hayxosuii waconuc HITY imeni M. I1. [[pazomanosa

Ta OTPUMAIOTh JOCBI] 13: METOAMKHU MATOTOBKHU Ta MPOBEACHHS OINISI0OBUX EKCKYPCiid; METOIUKH PO3POOKH aBTOp-
CHKUX €KCKYPCil; METOMKH 1IHTEpIIpeTalii iCTOPUYHO1, KYABTYpPHOI Ta IPUPOIHOI CIaIIMHI; METOAUKH PO3POOKH
Ta anpobarii TYpUCTHYHUX MapLIPyTiB; BUKOPUCTAHHS 1H()OpMALITHUX PeCcypcCiB il 4ac CKIaJaHHs KOHTPOJIbHUX
TEKCTiB eKCKYPCill.

[Iporpama Takux KypciB, K IPaBUIIO, BKJIIOYAE: BUBYEHHS 0COOIMBOCTEH re0I0riyHoro, reorpadiaHoro, icto-
PUYHOTO Ta €THOrpadivHOro pO3BUTKY PETIOHY; HABYAJIBHO-METOJUYHI eKCKypCii Ta BUBYEHHS 00’ €KTIB I1OKa3y,
MIPAKTUKY MPOBeeHHs ekcKypciil. Kypc HaBuaHH: 0Oy10BaHO 3 TPHOX JIOTIYHO TOB’sI3aHUX OJIOKIB!

a) HaBYAJBHO-METOIMYHOI ITiITOTOBKU CITyXadiB [0 3aJiKYy;

0) MEeTO/IMKA TIPOBEICHHS OTIISIIOBOI EKCKYPCiT;

B) HABYAJILHO-METOUYHOI IT1ITOTOBKH CIyXadiB JI0 iICIIUTY.

Hanasaru nociayru 3 miArOTOBKHM Ta MiJBUIIEHH KBaJTi(hikalii MOXKYTbh: TyphipMu, eKCKypciliHi O10po, HaBYalbHi
LEHTPH, LIEHTPHU 3alHATOCTI, cepenHi Ta BUIli npodeciiiHi HaBYaIbHI 3aKIa1, KOMITETH 3 TYpU3MYy Y CIIBIIparl 3
OCBITHIMHU YCTaHOBaMH.

Kypcu ninrotoBku i migBuieHHs KBasi(hikalii eKCKypCOBOIIB ICHYIOTh NMPH 0araThbox JAepKaBHUX 1 HEJEPHKaB -
HUX OpraHizamlisix YKpaiHu, TOMy MU PO3IISIHEMO AEsKi 3 HUX.

Kuiscoxuii Incmumym niocomosxu kaopie npomuciogocmi IOCTIHHO TPOBOAUTE HAOOPU Ha KypCOBE HABUAHHS
3a cremianpHicTIO «EkcKypcoBon, Ti». Kypeu TpuBarots 2,5 micsui. [licns nux KypciB ciayxadi OTpUMyOTh odi-
LidHMI 103B1T Ha MPOBENEHHs eKCKypcCiit mo M. KuiB Ta OTpUMYIOTh TOKYMEHTH BCTaHOBJIEHOTO 3pa3ka. Bukia-
Jadi UX KypeiB — Jirodi eKckypcoBoau (3 pocsigom poboru monan 10 pokis), kaHauaaTu Hayk. [Iporpama myxe
HacHYeHa i OXOILIIOE ICTOPUKO-KYJABTYPHI TUCIMIUTIHA: MalOyTHIX €KCKYpCOBO/IB Ta TifliB 3HAHOMIISATH HE TiIbKH
3 1CTOpi€r0 1 KYABTYpOIO KpaiHU, HU3KH KpaiH a00 perioHiB, a ¥ «IiAKOBYIOTH» B OOJIACTI MUCTELTBA, 100 iXH1
PO3MOBi/Il He OyNU 3aHAATO «CYXHUMM» 1 GaKTypHUMHU. Y KypC BXOAUTH Oibie 8 BUI3HUX eKCKYPCii, MOMYIAPHUX
Ta aBTOPCHKHUX. BUKIa[a4i TAl0Th CilyXadyaM MPaKTHYHI MOpaad, SIK 3HAWTH Po0OTy eKCKypcoBogoM (rigom) abo
BIJIKpUTH BJacHy crpaBy. [licis 3akiHU€HHS KypciB TiiB-eKCKypCOBOJIB CyXadi: MaTUMYTh HaBHYKH Y TIPOBeE-
JIEHHI eKCKYypCili, HaBUaThCs YTPUMYBAaTH YBary rpylH, 1iKaBoO Ta SKICHO MOJaBaTH MaTepiai, 3MOXKYTh CKJIACTH
CBili aBTOPCHKUII I[IKABUIT MAPIIPYT, 3HATUMYTh OCOOJIUBOCTI MPOBEJICHHSI €KCKYPCiit st iHo3eMiliB [1].

3 1986 p. B Ykpaini cTBopeHO [eporcashe nionpuemcmeo «HaguaibHo-KOHCYIbMAYIUHUL YeHmp N0 MYPUIMY»
sK (izito Bcecoro3HOro iHCTUTYTY MiABUILEHHS KBaTi(iKalii KepiBHUX MPAIliBHUKIB 1 crieliaicTiB Jlep>KKOMIHTY -
pucra. CporozHi e — Jep>KaBHUN HaBYAIBHUM 3aKIaj, AKAN 3aHeceH 10 Jlep>KaBHOro peecTpy 3aKiaiiB Micis-
JIMTUIOMHOI OCBITH Ta 3/IIHCHIOE KypCOBE HABUaHHS Ha 0a3l BUINOT OCBITH 3a 0ararbMa CreniaibHOCTSIMU. [0JI0B-
HOIO BiiMiHHICTIO [[eHTpy Bij OararboX iHIIMX BIMOBIHUX HABYAJILHUX 3aKJaJliB YKpAiHU € Te, IO cllyXad, SIKUi
MIPOMILIOB KypC HaBYaHHA, MiATBEPAMB IIe B €KCIIEPTHIN pajii 3 akpeauTallil riliB-epeKiaaadiB Ta eKCKypCOBOIiB
npu ynpasninHi Typusmy KM/IA, oTpuMye akpeauTariio, o Jae npaBo mpamoBatd 3a npodeciero. CboroaHi
LenTp AuHaMiuHO PO3BUBAE MOXIIMBOCTI y cepi ocBiTH. HanpsaMkamMu IisSIbHOCTI HEHTPY €: KypcoBa MiArOTOBKa
riJliB-niepeKiagadiB, EKCKypCOBOIiB, EKCKYPCOBOIB My3€iB Ta rajiepei, riiiB 3aKOpAOHHOTO TYPHU3MY; ITi IBUILICHHS
kBasTidikamii TiiB-mepekIagadiB Ta eKCKypCOBOAIB; METOANYHA PO3POOKa EKCKYPCiid, TPAHCTIOPTHUX TOAOPOIKEH;
CKJIaJJaHHS TAacIOPTiB TYPUCTUYHUX 00’ €KTIB Ta €KCKypCiii; opraHizallisi HaBYaJIbHUX €KCKYPCii, MaiicTep-KiaciB
Ta iH. MeToAuCTH-BUKIIaJa4l IEHTPY MepeIaloTh CBOIM CllyXayaM 3HaHHS, AUIAThCS YHIKaIbHUM JI0CBiIOM poOOTH.
Ciayxaui 3 caMOro mo4aTKy HaBYaHHs MOTPAIUISIOTH y podeciiiHe cepeoBHILe, [0 Halali OJNeTIIy€e IM 3aBIaHHs
nouyKy poOoTu. Y KOXKHIN mporpami HaBYaHHS TepeadadeHa mpakTuka ado ctaxysanHs. [licns 3akiHUeHHS Kyp-
COBOI MiJITOTOBKH CJTyXadi FOTYIOTh CAMOIIPE3eHTALt0 1 6epyTh yuacts y Work-shop i3 norenmiiiaumu po6oTo1aB-
MU, JIaHW# IeHTp 3A1HCHIOE TUCTAHITIIHY Ta BUI3HY TIITOTOBKY €KCKYPCOBO/IIB Ta Ti1iB-TIepeKaiaqiB y JIbBOBI,
Xapkosi, JKuromupi, Isano-®pankisceky, Cymax Ta iHimx mictax Yipainu [4].

VY M. JIbBIB MiArOTOBKOIO €KCKYPCOBOIIB Ta I'iAiB-IIepeKiiaiadiB 3aiiMaeThCsl TEX AeKiIbKa ycTaHOB. 1308 Llenmp
«Manopu nmroc» 3aliMaeThCs MiATOTOBKOIO Ta MEPEIiATOTOBKOO KaPiB IS TYpPUCTUYHOI T'ally3i y HAalpsIMKax, sKi Bif-
CYTHI y IIporpaMax HaB4YaJbHUX 3aKJIaJliB, 10 3aiiMalOThCA 3arajbHOIO MiATOTOBKOO CIEHIANICTIB y Taly3i TypU3MYy.
Ha xypcu rigiB-niepexiagaqiB 3ampolIyOThcsi 0COOM 3 BUIIOK Ta HE3aKiHUEHOIO BUIIIOK OCBITOIO, SIKi BOJIOAIIOTH
iHO3eMHHUMH MOBaMH Ha BUCOKOMY PiBHI (aHIJIIHCBKA, HIMEIbKA, TONLChKA, (PpaHIly3bKa), 1100 HAOyTH 3HAHB i3 eKC-
KypCiiHOTO Marepialy Ta HABUUOK 13 OCHIAOBHOIO MepeKiiaay eKCKypcCiii Ha pi3HOMaHITHUX TYPHCTHYHHUX 00’ €KTax
M. JIbBiB Ta JIbBiBChbKOI 001acTi i 3700yTH 11Ie OJHY LiKaBY 1 JOCTaTHBO BUCOKO OIUIauyBaHy npodecito. [Iporpama
KyPCIB TiliB-TIepekyiaiaqiB CKIaJa€ThCs 3 2 YACTUH: MIATOTOBKA €KCKYPCOBOIIB MO TYPUCTUYHUX 00’ €KTaX 1 My3esX M.
JIbBiB; MiATOTOBKA IiAIB-TIepeKiIafadiB i 00CIYrOBYBaHH IPYIl TYPUCTIB Y 3aXiqHOMY perioHi Ykpainu. TpuBanicTs
KypciB — 6 micsuiB. [Ticas 3akiHUeHHs KypCiB Ta YCIIIIHOTO CKJIAJaHHs iCIIUTIB ClyXadi OTPUMYIOTh CBiIOLITBA Tia-
nepeKsiazada Ta eKCKypcoBoa. JlaHi eKCKypCOBOIIB 3aHOCSTH JI0 KOMII FOTEPHOI 0a3u, TOCTYIHOI sl YCiX TypUCTHY-
HUX (ipM YKpaiHu, sIKi 3aMOBIISIFOTH TIOCITYTH TiIiB-TIEPEKIaIadiB Ta EKCKYPCOBOIIB [5].

Jlvsiecora Acoyiayiss Pozeumky Typuzmy TakoX TPOBOIUTH HaOIp Ha JineH3oBaHUN Kypc ekcKypcoBOiB Ta
riniB-nepexnagaqis mo M. JIeBiB. Ilporpama KypciB BKJIOYA€: BUBYCHHS JIGKCUKM Ta MPAKTUYHI 3aHATTS 3 mepe-
KIIay eKCKypcii y HepkBax, co0opax, mysesx M. JIbBiB; BCTym 10 Teopii Ta METOHONOTIi MPOBEACHHS EKCKYp-
ciif; mpaBa Ta 000B’SI3KM €KCKYypCOBOJA; Ail eKCKYPCOBOJAa B HECTAHAAPTHHUX CUTYallisIX; METOIMKA BIANOBIAeH Ha
3alUTaHHS TYPUCTIB; OpraHi3allisi aKTUBHOIO BIAMOYMHKY Ta TypU3MY Ul HETIOBHOCIIPABHUX OCi0; 30epexeHHs
1ICTOPUKO-apXITeKTYypHOI CIAALIMHN; OCHOBHI JIep’KaBHI 3aKOHOJIaBY1 JOKYMEHTH ToI1o. OKpiM Toro, nepeadadeHi
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MpaKTHYHI eKCKypcii (BiaBimaHHs my3eiB) okpemumu finbHUIsIME JIbBoBa — CodiiBka, Hosuit Cair, ITigzamue,
Kuspke micto, Akagemiuna, ABctpiiicbkuit JIbBiB. TpuBamicTh Takux Kypci — 3 micsi. [Ticns 3akiHUeHHS KypciB
BHJIAIOTHCS IOKYMEHTH JIEPKaBHOTO 3paska [3].

[Ile o HUM TOCUTH MOTY>KHUM IIEHTPOM ITIIFOTOBKKM €KCKYPCOBOJIB Ta TiJliB-TiepekianadiB € Komynaivue nio-
npuemcmeo «Typucmuunuii inghopmayitunuii yenmp m. Odecu» cruiibro 3 TOB [IT « TYPU3M-KOHCAJITUHT »
mig erigoro JlemaprameHTy KyneTypu Ta TypusMy Onecbkoi Micbkol paau. Llg opranizamis 3amnporrye Ha MOCTiiHO
JIiFOYl KypCU HABYAHHS Ta IMiJBUIICHHS KBamiQikarii eKCKprOBOIliB 13 [IOJAJIBIIIOIO aerI[I/ITaHiCIO B MyHiuMna—
miteti M. Oneca. HaBuanHs 103BOIsIE€ MPUAOATH MOMYISPHY HlKaBy npodecito, a came OBOJIOIITH MailCTEPHICTIO
eKCKYPCOBO/Ia, IOCBIIOM CTBOPEHHS BIIACHUX aBTOPCHKUX €KCKYpCili, HABUNTHUCS CTBOPIOBATH CyYacHUU MOPTQensb
ekckypcoBoza. 3 2018 p. 3ampoBaKyeTbCc HABYAHHS 32 HOBOIO IIPOTPaMoIo, sika pozpaxoBana Ha 100 roxun ayau-
TOPHOTO HaBYaHHS 1 MPAKTUKH MPOTAToM 4 MicawiB. CKiIa0BUMH YaCTHHAMH IIPOTPAMU € TEOPETUYHI Ta IPAKTUYHI
3aHATTA, IPOBEACHHS AKUX 3a0e3MeuyoTh KBali(hikoBaH1 BUKJIaayi, MPOBiIHI Jioui ekcKkypcoBoau Onecu yepes
cUCTeMy JIeKLii, MalicTep-KiIaciB, TPEHIHTIB TOIIO. 3aHATTA MPOBOIATH €KCIIEPTH, Kpae€3HaBLi, HAyKOBi CHiBpPO-
6itHuku npodineHux BH3, mpoBiaHi rimu-exckypcoonu Onecu. Ocobam, SKi yCHIIIHO MPOUIIIM aTecTaliio 3a
podeciifHO0 MPOTPaMor0, BUAAIOTh CePTU(IKATH BCTAHOBJICHOTO 3pa3ka Ta Oei/Ki, HOMEPH SKUX BHOCATHCS 110
€IMHOTO PEECTPY EKCKYpCcoBOiB Ta TifiB-nepexiiagadiB Onecu. Kpim toro, mpu KII «Typuctuunuii indopmariii-
HEH 1eHTp MicTa Ofiecu» MPAIO0Th KYyPCH TijiB-rieperianadis [2].

HesBaxkaroun Ha 1OCHTH IIUPOKHUIA CEKTP MPOMO3HULIIH, CydyacHa CUCTEMA IMiITOTOBKH €KCKYPCIMHUX KaJpiB Mae
OIMH iICTOTHHH HEJIOJIK — BIICYTHICTh HAOYHOCTI. Yepe3 1opokHedy aBTOOYCIB cilyXadi KypcCiB HE 3aBXKIU MarOTh
MOXJIUBICTH BiJIPAIfOBaTH OTPHMaHI TEOPETHYHI 3HAHHA Ha mpakTHii. Komuck yci moyarkiBIi-eKCKYpCOBOIH B
000B’A3KOBOMY TOPSIKY MPOBOIMIN MPOOHY aBTOOYCHY eKCKypciro. ChOTOMHI K cllyXaul Maike He OTPUMYIOTh
HEOoOXiIHy MPaKTHYHY MiATOTOBKY. Lle J0BOAUTHCS KOMIIEHCYBATH, HAIIPUKIIA, MIMIOXITHUMHU €KCKYPCisIMA OKpe-
MHUMH paifoHaMH, KOJTU €KCKYPCil0 POBOAATH CaMi y4Hi.

[IpoGnema mosnsirae B ToMy, 1110 Ha eTari 31a4i eKCKypcii HaBiTh 100pe MiArOTOBJIEH] CliyXadi, SIKi BMiIOTb 3aCTO-
CyBaTH BC1 CBO1 3HAHHS 1 HABHYKHU B ayIUTOPIii, BMIJIO aHANI3yIOTh CTaTHYHE 300paKeHHs eKCKYpCIiHOro 00’€kTa,
aJie ryOJsIThCsl, ONMMHSIFOYHCh Y CUTYallil «pealibHOro 4acy», B aBTO0YCl, AKHii pyxaeThcs 1o Mapiupyty. Hampukiiaz,
MOCTIHHO BUHUKAIOTH TPYIHOII Y PO3MOBIi/I i Yac Mpoi3ay 1o rojoBHii Byiuui M. Kui Xpemaruky: 3a 5—7 xBu-
JIMH peabHOTO Yacy Mpoi3ay HeoOXiHO AaTH YSABJIECHHS PO BYIHUIIIO, HAJI3BUYAHO HACUUEHOIO 1CTOPUKO-KYIBTYp-
HUMH TIaM’ITKaMH, SIKi MUTOTSTH 3a BIKHAMH aBTOOYyCa 3aHaATO MBUAKO. Ciayxayl He BCTUTAIOTh OPI€HTYBAaTHUCH.
Tomy Ut ycmixy eKCKypcii JKUTTEBO HEOOXi/IHI Oaratopa3oBi TpeHYBaHHS Ha MapUIPYTi.

CporonHi B JaHii cUTyallii BUPILIEHHAM MPOOJIEMH MOKE CTaTH CTBOPEHHS B1I€03aINCy MapIIPyTy eKCKypcii B
peansHOMY 4aci 3 BikHa aBTOOyCa B JIBOX BapiaHTaX: 31 3ByKOM (E€KCKYPCIHHUM pO3MOBiI0) i 6€3 HpOro. J[OMinsHO
BUKOPHUCTOBYBATH IIel 3aIIUC SIK MiJ 9ac 3aHATh, TakK 1 A7l CAMOCTIMHOTO TPEHYBaHHA CIyXadiB y KOMIT IOTEPHOMY
knaci abo Baoma. L{udposa 06poOka Bigeozanucy i 3amuc ii Ha eJEKTPOHHI HOCIi CTBOPIOE LMK s TiepeBar:
MOKHA PO3OUTH 3aluc Ha OKpeMi (hparMeHTH, 110 3a0UIaIUTh Yac Ha IPAKTUYHUX 3aHATTIX; MOKHA TaKOXK BKJIIO-
YUTHU B BiI€OPsA BCTABKH, HANPUKIAJ, 300pakeHHs 00 €KTIB y Pi3HHUX pakypcax, nudposi MaTepianu «moprdens
EKCKYPCOBOA».

VY nepcnekTHBi HaBYaIbHA «BiIEO €KCKYPCish» MOXKE CTaTH MOBHOIIIHHUM MYJIBTUMEIIHHIM HaBYaIbHO-METO-
JUYHUM KOMIUIEKCOM, IO BKJIIOYA€E HE TUIBKMA O3BYYEHHMU BiJl€03amuc MapLIpyTy, a i MOBHUM TEKCT eKcKypcii,
TEXHOJIOT14HY KapTy eKkckypcii, ororpadii 00’ekriB, JeTanbHy iH(MOPMALIit0 PO KOXKEH 00’ €KT, KIMOPTHENb» eKc-
KypcoBofa, 6i0omiorpadiro i Oynb-skuil iHIIKK HEOOXiAHUI MaTepiai. Y HbOMY OJMH 13 BapiaHTIB PO3BUTKY 1 BJIO-
CKOHAJICHHSI CUCTEMH MIATOTOBKU eKCKYPCIHHUX KaJpiB Ha Cy4acCHOMY eTarli.

CporoziHi €KCKYpCOBOAM y HAIIli JepikaBi CTHKAIOTHCS 3 TaKOIO MPOOJIEMOIO, 10, Oyay4yH cepTru(dikoBaHUMH
eKCKYPCOBOZaMH, BOHU HE MAlOTh IIpaBa MMOKa3yBaTh i BECTH €KCKYPCii y MiCBKUX My3esiX, eKCIIO3UIIAX, 110 BXO-
JITH 10 OUIBIIOCTI CTAaHIAPTHUX IporpaM nepeOyBaHHs TYpPHUCTIB.

ExckypcoBoau mocrapieHi nepea HeoOXiaHICTIO MPOCIyXaTH 1HIII JIeKIil Ta CKIaCTH iCIIUTH Ha Kypcax IpH
My3es1X Ta ICTOPHKO-KYJIBTYPHHX 3aMOBITHHKAX i3 METOI OoTpuMaHHs ceprudikara (MOCBiIUEHHS, MEPEMyCTKH,
MOCBITYEHHSI, I03BOITY), IO JIa€ IIPABO BECTH EKCKYPCii B My3€i Ui iCTOPUKO-KYJIBTypHOMY 3amoBiqauky. HassHicts
TAKOTO IpaBa BITAETbCSA TYPUCTUYHUMH (DipMaMH, TOMY LIO L€ JA€ MOXJIUBICTh YHHUKHYTH HEOOXiIHOCTI J0JaT-
KOBO OIJIa4yBaTH MOCIYTU MYy3€HHOTO eKCKypcoBojaa. BapTicTh cremialbHUX KypCiB MU My3esX TOCHTh BHCOKA,
a TepMiH Jii ceptudikara — Bchoro 1 pik a0o HaBiTh OAMH TYPUCTUUHUH ce30H. [licis mporo HeoOXigHe Horo mpo-
JIOBKEHHSI, K€ 3JIIHCHIOETLCS MICIS HACTYITHOI'O KOPOTKOCTPOKOBOTO IMiJIBUIICHHS KBamidikarii Ha 0a3i my3ero,
3HOBY-TAKH 3a BIIACH1 KOLITH €KCKYPCOBOJA.

[po ui Ta iHmn npo6neM1/1 EKCKyPCOBOIH BlI[KpHTO TOBOPATH Ha IIIOpl'—IHI/IX lH(bOpMaHIHHO -IIJTOBUX 3yCTp1qax
(bopyMax Ta CUMIIO3iyMax eKCKprOBOIIIB Ta rlmB—nepeKﬂa}JamB SIK1 Iepi0AMYHO OpraHi3oBye BeeykpaiHcbka opraHi-
samis rigiB (BAT). Lli 3ycTpivi 1at0Th MOXKIIMBICTE CTBOPEHHS €IHHOTO 1HPOPMAIIIHHOTO IPOCTOPY TYPUCTUUHO-CKC-
KypCIHOTO PHUHKY MOCIYT, TO3BOJITIOTh MiBECTH MiACYMKH MUHYIUX TYPUCTHYHUX CE30HIB, OOTOBOPUTH IIpoOIeMH
CTBOPEHHS YMOB JJIsl TIABUILIEHHS SAKOCT1 €KCKYypPCIHHOTO 00CIyTroBYBaHHsI TypPHCTIB 1 eKCKypcaHTiB B YkpaiHi. Taxi
3ycTpivi, 6€3yMOBHO, MOYKHA PO3IVISIATH K 1€ OfHY (OpMY MiIBUILEHHS KBasli(ikallil eKCKYypCOBOIIB.

[lizcymoBytoun Bce BHIlE3a3HA4YEHE, Ha MiJCTaBl MPOBEACHOrO aHali3y TEHJCHLIN, L0 XapaKTepH3yIOTh
Cy4acHHH eTal PO3BUTKY cepH TypH3My, pe3ylbTaTiB HayKOBUX JIOCIIDKEHb Y ramxy3i mpodeciiiHoi miAroTOBKH
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eKCKYPCOBO/IB, a TAKOX BUMOT PUHKY Tpalli 10 CKJiaay npodeciiHoi KOMIIETEHTHOCTI €KCKYpCOBOIIB, MOXKHA 3PO-
OWUTH BICHOBKH, L0 iCHY€E IPOTHUPIUYS, SAKE CKIIATOCSA MK 3pOCTAIOu0I0 MOTPEOOI0 TypUCTChKOTO Oi3Hecy YKpaiHu
B €KCKypCOBOJaxX Ta rifiax-mepekiagadax, y SKUX pO3BHHEHI 3arpeOyBaHi Cy4acHUM PUHKOM Tpali mpodeciiHi
KOMITETEHIIi1, 1 TUM, 1110 B T€OPil Ta METOAUII MPOQECiiiHOI OCBITH HETOCTATHBO JTOCTI/KEH] 3MICT 1 TEXHOJIOTis
PO3BUTKY IIpodeciiiHuX KOMIETeHIIii Takux (haxiBLiB y mporeci iX ¢paxoBoi MiArOTOBKH abo MepeniAroToBku. Jlane
MIPOTHUPIYYs BU3HAYAE MEPCIIEKTHUBY MOJANBIINX TOCTIKEHb JaHOT TEMATHKH, a caMme: SIKUMU MMOBUHHI OyTH 3MICT,
MeTonH, 3aco0u Ta ¢popMu npodeciiiHol mepeniaroToBKH eKCKYPCOBOAIB Ui pOOOTH TypUCTaMHU 3 YpaxyBaHHSAM
Cy4acHUX BUMOT Ipodecii.
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Kosanenxo A. B. Cospemennbvie npodnemvl n0020moeKu 1 nOGbIUIEHUA KEAIUDUKAWUU IKCKYPCOBOO0E

B 0annoii cmamve npoananusuposana cogpemennas cucmema no020mosKu U NOSbIULEHUs. KEATUDUKAYUU IKCKYPCOB0008 U
2u006-nepesoduuxos. [1o0pobno paccmompenvl HeKOMOPbIE YEHMPbL U OPSAHUZAYUU HAULEl CMPAHbL, KOMOPble 3AHUMAIONCSL
npogeccuoHanbHotl NOO2OMOBKOU U NOGbIUEHUEM K8ATUDUKAYUL IKCKYPCO80O08. B uacmnocmu, paccmompenst Mucmumym
nodzomosku kaopos npomviuinentocmu (e. Kues), Focyoapcmeentoe npednpusimue <YueOHO-KOHCYIbMAYUOHHDIL YEHMP 1O
mypusmy» (2. Kueg), Jlvoscras Accoyuayus Pazeumust Typusma «JIAPT», Lenmp «Manopwi-ITuoc» (2. JIv60s), Typucmuue-
cxutl unghopmayuonnwiil yenmp 2. Odecca. Hazeanvl 603mooicHvie nymu cogepuiencmeosanus smotl cucmemsl. Takoce omme-
YEeHO, YMO cyujecmeyem npomueopetue, Komopoe ClLodCunoCh Mexcoy pacmyuetl nompedHoCmoio Mypucmuieckoeo dusneca
Yipaunst 6 sxckypcosodax u eudax-nepesoouurax, y KOmopvix pazeumsl 0CmMpeb08anHble COBPEMEHHBIM PbIHKOM Mpyod npo-
d)@CCMOHa/thble KomMnemenyuu, u mem, 4mo 6 meopuu u M@mO()uKe I’lpOd)ECCMOHa]leOZO o6pa3oeamm Hec)ocmamotmo uc-
€1edo8anbl cooepiicanue U MexHoNo2us pa3eumus npoPecCUOHANbHLIX KOMREMEHY ULl Y MaKux cneyuaiucmos 6 npoyecce ux
npogheccuoHanbHOU NOO2OMOBKY Wil NePeno020mogKuU.

Kniouegvie cnosa: sxckypcus, sKkcKypcosoo, 2ud-nepesooyur, nogulieHue Keampurayuu, akkpeoumayus, noo2omoekd
cneyuaiucmos, mypucmudecKkue opeanusayuu, y'-l€6Hbl€ 3aeedeHuﬂ, YeHmpasvl no nodeomoeke cneyuatucmoes.

Kovalenko O. V. Modern problems of preparation and increase of qualification of guides

In this article is given an analysis of the modern system of training and advanced training of guides and guides-interpret-
ers. Some centers and organizations of our country which are engaged in professional training and professional development
of guides are considered in detail. In particular, the Institute of Industrial Training (Kyiv), the State Enterprise “Training and
Consulting Center for Tourism” (Kyiv), Lviv Tourism Development Association “LART”, “Mandry-Plus™ Center (Lviv), Tourist
Information the city center of Odessa. Named possible ways of improving this system. It is also noted that there is a contradic-
tion between the growing need for Ukrainian tourist business in guides and guides-interpreters who have developed profes-
sional competencies demanded by the modern labor market and that the content and technology of professional competence
development are not sufficiently studied in the theory and methodology of vocational education such specialists in the process
of their professional training or retraining.

Key words: excursion, guide, guide-interpreter, advanced qualification, accreditation, training of specialists, tourist
organizations, educational establishments, centers for training specialists.
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