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ɇɚɭɤɨɜɢɣ ɱɚɫɨɩɢɫ ɇɉɍ ɿɦɟɧɿ Ɇ. ɉ. Ⱦɪɚɝɨɦɚɧɨɜɚ

Ƚɧɚɬɨɜɫɤɚɹ ȿ. ɋ. ɉɟɞɚɝɨɝɢɱɟɫɤɢɟ ɭɫɥɨɜɢɹ ɮɨɪɦɢɪɨɜɚɧɢɹ ɬɨɥɟɪɚɧɬɧɨɝɨ ɩɨɜɟɞɟɧɢɹ ɦɥɚɞɲɢɯ ɲɤɨɥɶɧɢɤɨɜ
ȼ ɫɬɚɬɶɟ ɝɨɜɨɪɢɬɫɹ ɨ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɢ ɭɫɥɨɜɢɹɯ ɮɨɪɦɢɪɨɜɚɧɢɹ ɬɨɥɟɪɚɧɬɧɨɫɬɢ ɢ ɬɨɥɟɪɚɧɬɧɨɝɨ ɩɨɜɟɞɟɧɢɹ ɦɥɚɞ‑

ɲɢɯ ɲɤɨɥɶɧɢɤɨɜ. Ɉɬɦɟɱɟɧɨ, ɱɬɨ ɮɨɪɦɢɪɨɜɚɧɢɟ ɬɨɥɟɪɚɧɬɧɨɝɨ ɩɨɜɟɞɟɧɢɹ ɧɚɩɪɹɦɭɸ ɡɚɜɢɫɢɬ ɨɬ ɚɬɦɨɫɮɟɪɵ ɜ ɲɤɨɥɟ,
ɨɬ ɥɢɱɧɨɫɬɢ ɭɱɢɬɟɥɹ, ɨɬ ɭɪɨɜɧɹ ɞɟɦɨɤɪɚɬɢɱɧɨɫɬɢ ɢ ɜɚɠɧɨɫɬɢ ɨɬɧɨɲɟɧɢɣ ɦɟɠɞɭ ɭɱɢɬɟɥɹɦɢ ɢ ɭɱɟɧɢɤɚɦɢ, ɨɬ ɰɟɧ‑
ɧɨɫɬɟɣ, ɤɨɬɨɪɵɟ ɨɩɪɟɞɟɥɹɸɬ ɨɬɧɨɲɟɧɢɹ ɞɟɬɟɣ ɞɪɭɝ ɫ ɞɪɭɝɨɦ. ɍɫɬɚɧɨɜɥɟɧɨ, ɱɬɨ ɢɦɟɧɧɨ ɦɥɚɞɲɢɣ ɲɤɨɥɶɧɵɣ ɜɨɡɪɚɫɬ
ɹɜɥɹɟɬɫɹ ɫɟɧɫɢɬɢɜɧɵɦ ɩɟɪɢɨɞɨɦ ɞɥɹ ɮɨɪɦɢɪɨɜɚɧɢɹ ɬɨɥɟɪɚɧɬɧɨɫɬɢ, ɚ ɭɱɢɬɟɥɸ ɩɪɢɧɚɞɥɟɠɢɬ ɜɟɞɭɳɚɹ ɦɢɫɫɢɹ ɜ ɩɨ‑
ɫɬɪɨɟɧɢɢ ɭɱɟɛɧɨ-ɜɨɫɩɢɬɚɬɟɥɶɧɨɝɨ ɩɪɨɰɟɫɫɚ ɬɚɤɢɦ ɨɛɪɚɡɨɦ, ɤɨɬɨɪɵɣ ɛɵ ɩɨɞɱɟɪɤɢɜɚɥ ɡɧɚɱɢɦɨɫɬɶ ɬɨɥɟɪɚɧɬɧɵɯ ɨɬ‑
ɧɨɲɟɧɢɣ ɜ ɠɢɡɧɢ ɨɛɳɟɫɬɜɚ. Ɋɚɫɤɪɵɬɚ ɫɭɳɧɨɫɬɶ ɩɨɧɹɬɢɣ «ɬɨɥɟɪɚɧɬɧɨɫɬɶ», «ɩɟɞɚɝɨɝɢɱɟɫɤɢɟ ɭɫɥɨɜɢɹ». Ɋɚɫɤɪɵɬɵ
ɩɟɞɚɝɨɝɢɱɟɫɤɢɟ ɭɫɥɨɜɢɹ, ɫɩɨɫɨɛɫɬɜɭɸɳɢɟ ɨɩɪɟɞɟɥɟɧɢɸ ɢ ɭɤɪɟɩɥɟɧɢɸ ɬɨɥɟɪɚɧɬɧɨɝɨ ɩɨɜɟɞɟɧɢɹ ɦɥɚɞɲɢɯ ɲɤɨɥɶɧɢɤɨɜ.

Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɬɨɥɟɪɚɧɬɧɨɫɬɶ, ɭɫɥɨɜɢɹ, ɩɟɞɚɝɨɝɢɱɟɫɤɢɟ ɭɫɥɨɜɢɹ, ɨɬɧɨɲɟɧɢɹ, ɜɨɫɩɢɬɚɧɢɟ, ɦɥɚɞɲɢɟ ɲɤɨɥɶɧɢɤɢ,
ɭɱɢɬɟɥɶ.

Hnatovska K. S. Pedagogical conditions for the formation of tolerant behavior of young pupils
The article deals with the necessity of forming tolerant behavior of junior schoolchildren. Tolerance is de¿ned as personally

signi¿cant quality of personality. The content of tolerant qualities is determined by the ability of the individual to a morally
predetermined choice, the orientation of the features of its nature, the inÀuence of the environment, and the adherence to one
or another idea. It is noted, that the formation of tolerant behavior depends directly on the atmosphere in the school, on the
teacher’s personality, on the level of democracy and the respect of the relationships between teachers and students, on the values
that determine the relationships of children with each other. It is established that the younger school age is a sensitive period for
the formation of tolerance, and the teacher has a leading mission in constructing the educational process in a way that would
emphasize the importance of tolerant relationships in life. The pedagogical conditions that promote the de¿nition and strength‑
ening of tolerant behavior of junior pupils are revealed.

Key words: tolerance, tolerance behavior, conditions, pedagogical conditions, relations, education, younger schoolchildren,
teacher.
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ɁɆȱɋɌ ȱ ɋɌɊɍɄɌɍɊȺ ɉɈɇəɌɌə «ɄɍɅɖɌɍɊȺ ɉɊɈɎȿɋȱɃɇɈȽɈ ɋɉȱɅɄɍȼȺɇɇə
ɎȺɏȱȼɐə Ɂ ɆȺɊɄȿɌɂɇȽɍ»

ɍ ɫɬɚɬɬɿ ɩɪɨɚɧɚɥɿɡɨɜɚɧɨ ɡɦɿɫɬ ɿ ɫɬɪɭɤɬɭɪɭ ɩɨɧɹɬɬɹ «ɤɭɥɶɬɭɪɚ ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ ɮɚɯɿɜɰɿɜ ɡ ɦɚɪɤɟɬɢɧ‑
ɝɭ» ɭ ɤɨɧɬɟɤɫɬɿ ʀɯɧɶɨʀ ɩɪɨɮɟɫɿɣɧɨʀ ɞɿɹɥɶɧɨɫɬɿ. Ɋɨɡɝɥɹɧɭɬɨ ɩɪɨɮɟɫɿɨɝɪɚɦɭ ɦɚɪɤɟɬɢɧɝɨɜɨʀ ɞɿɹɥɶɧɨɫɬɿ, ɜɢɡɧɚɱɟɧɨ ɜɢ‑
ɦɨɝɢ ɞɨ ɨɫɨɛɢɫɬɨɫɬɿ ɮɚɯɿɜɰɹ. ɉɨɤɚɡɚɧɨ, ɳɨ ɩɪɨɮɟɫɿɣɧɚ ɞɿɹɥɶɧɿɫɬɶ ɦɚɪɤɟɬɨɥɨɝɚ ɦɚɽ ɫɭɛ’ɽɤɬ-ɫɭɛ’ɽɤɬɧɢɣ ɯɚɪɚɤɬɟɪ
ɿ ɛɭɞɭɽɬɶɫɹ ɧɚ ɩɪɨɮɟɫɿɣɧɿɣ ɜɡɚɽɦɨɞɿʀ, ɟɮɟɤɬɢɜɧɿɫɬɶ ɹɤɨʀ ɡɚɥɟɠɢɬɶ ɜɿɞ ɤɭɥɶɬɭɪɢ ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ ɮɚɯɿɜɰɹ.
ɇɚ ɨɫɧɨɜɿ ɭɡɚɝɚɥɶɧɟɧɧɹ ɪɟɡɭɥɶɬɚɬɿɜ ɞɨɫɥɿɞɠɟɧɶ ɛɭɥɨ ɜɢɡɧɚɱɟɧɨ, ɳɨ ɤɭɥɶɬɭɪɚ ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ ɦɚɪɤɟɬɨɥɨɝɚ –
ɰɟ ɨɫɨɛɢɫɬɿɫɧɚ ɿɧɬɟɝɪɚɬɢɜɧɚ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ, ɹɤɚ ɡɚɛɟɡɩɟɱɭɽ ɩɪɨɮɟɫɿɣɧɭ ɫɭɛ’ɽɤɬ-ɫɭɛ’ɽɤɬɧɭ ɜɡɚɽɦɨɞɿɸ ɦɚɪɤɟɬɨɥɨɝɚ
ɿɡ ɫɩɨɠɢɜɚɱɚɦɢ ɦɚɪɤɟɬɢɧɝɨɜɢɯ ɩɨɫɥɭɝ, ɳɨ ɡɭɦɨɜɥɟɧɚ ɩɨɬɪɟɛɚɦɢ ɦɚɪɤɟɬɢɧɝɨɜɨʀ ɞɿɹɥɶɧɨɫɬɿ ɣ ɫɩɪɹɦɨɜɚɧɚ ɧɚ ɞɨɫɹɝɧɟɧ‑
ɧɹ ɩɨɡɢɬɢɜɧɨɝɨ ɪɟɡɭɥɶɬɚɬɭ. ɍ ɫɬɪɭɤɬɭɪɿ ɰɶɨɝɨ ɩɨɧɹɬɬɹ ɜɢɞɿɥɟɧɨ ɬɚɤɿ ɤɨɦɩɨɧɟɧɬɢ: ɤɨɝɧɿɬɢɜɧɢɣ, ɿɧɞɢɜɿɞɭɚɥɶɧɨ-ɨɫɨ‑
ɛɢɫɬɿɫɧɢɣ, ɦɨɬɢɜɚɰɿɣɧɨ-ɰɿɧɧɿɫɧɢɣ, ɫɨɰɿɚɥɶɧɨ-ɩɫɢɯɨɥɨɝɿɱɧɢɣ, ɤɨɦɭɧɿɤɚɬɢɜɧɢɣ, ɦɨɜɧɨ-ɤɨɦɭɧɿɤɚɬɢɜɧɢɣ, ɩɪɨɮɟɫɿɣɧɨ-ɞɿ‑
ɹɥɶɧɿɫɧɢɣ.

Ʉɥɸɱɨɜɿ ɫɥɨɜɚ: ɩɪɨɮɟɫɿɣɧɚ ɞɿɹɥɶɧɿɫɬɶ, ɩɪɨɮɟɫɿɣɧɟ ɫɩɿɥɤɭɜɚɧɧɹ, ɤɭɥɶɬɭɪɚ ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ, ɦɚɪɤɟɬɨɥɨɝ.

Ɂɦɿɧɢ, ɹɤɿ ɜɿɞɛɭɜɚɸɬɶɫɹ ɜ ɩɨɥɿɬɢɱɧɨɦɭ, ɫɨɰɿɚɥɶɧɨ-ɟɤɨɧɨɦɿɱɧɨɦɭ ɬɚ ɤɭɥɶɬɭɪɧɨɦɭ ɠɢɬɬɿ ɭɤɪɚʀɧɫɶɤɨɝɨ ɫɭɫ-
ɩɿɥɶɫɬɜɚ, ɜɢɫɭɜɚɸɬɶ ɧɨɜɿ ɜɢɦɨɝɢ ɞɨ ɩɪɨɮɟɫɿɣɧɨʀ ɩɿɞɝɨɬɨɜɤɢ ɤɜɚɥɿɮɿɤɨɜɚɧɢɯ ɤɚɞɪɿɜ ɦɚɪɤɟɬɢɧɝɨɜɨʀ ɫɮɟɪɢ.
ɉɪɨɜɟɞɟɧɨ ɧɢɡɤɭ ɞɨɫɥɿɞɠɟɧɶ ɭ ɝɚɥɭɡɿ ɬɟɨɪɿʀ ɿ ɦɟɬɨɞɢɤɢ ɩɪɨɮɟɫɿɣɧɨʀ ɨɫɜɿɬɢ ɳɨɞɨ ɪɿɡɧɢɯ ɚɫɩɟɤɬɿɜ ɩɿɞɝɨɬɨɜɤɢ
ɦɚɣɛɭɬɧɿɯ ɮɚɯɿɜɰɿɜ ɟɤɨɧɨɦɿɱɧɨɝɨ ɩɪɨɮɿɥɸ, ɳɨ ɡɧɚɣɲɥɨ ɜɿɞɨɛɪɚɠɟɧɧɹ ɭ ɞɨɫɥɿɞɠɟɧɧɹɯ ɬɚɤɢɯ ɜɱɟɧɢɯ, ɹɤ
Ⱥ. Ȼɢɱɨɤ, ȼ. Ȼɨɛɪɨɜ, ȼ. ȼɢɧɨɝɪɚɞɨɜ, Ɋ. Ƚɟɣɡɟɪɫɶɤɚ, Ɍ. Ƚɪɢɝɨɪɱɭɤ, ɘ. Ⱦɟɪɤɚɱ, Ƚ. Ɂɚɣɱɭɤ, ȼ. Ɂɿɧɱɟɧɤɨ, Ƚ. Ʉɨɩɢɥ,
Ɇ. Ɇɚɤɚɪɟɧɤɨ, Ⱦ. Ɇɚɯɨɬɿɧ, Ɉ. Ɇɟɥɶɧɢɱɭɤ, ȼ. ɉɿɳɭɥɿɧ, Ɉ. Ɋɨɦɚɧɨɜɫɶɤɢɣ, Ⱥ. ɋɢɧɸɤ, ɘ. Ɏɪɨɥɨɜ, ȼ. ɒɚɞɪɢ-
ɤɨɜ, Ⱥ. əɤɨɜɥɽɜɚ, Ɉ. əɪɟɦɟɧɤɨ ɬɚ ɿɧ.

Ⱦɥɹ ɜɢɡɧɚɱɟɧɧɹ  ɡɦɿɫɬɭ ɿ ɫɬɪɭɤɬɭɪɢ ɩɨɧɹɬɬɹ «ɤɭɥɶɬɭɪɚ ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ ɦɚɪɤɟɬɨɥɨɝɚ» ɧɚɭɤɨɜɢɣ
iɧɬepec ɦaɸɬɶ poɛoɬɢ ɬɚɤɢɯ ɩpoɜiɞɧɢx ɜiɬɱɢɡɧɹɧɢx ɭɱɟɧɢɯ, ɹɤ ɉ. Ȼɚɜɿɧɚ, Ɉ. ȼɚɫɿɱɤɿɧɚ, Ʌ. ȼɿɯɥɹɽɜɚ, ɇ. ȼɨɥ-
ɤɨɜɚ, ȱ. Ƚɨɪɛɭɥɿɱ, ȼ. Ʉɜɚɪɬɚɥɶɧɨɜɚ, Ɇ. Ɇɚɤɚɪɟɧɤɨ, ȱ. Ɋɨɦɚɳɟɧɤɨ, Ɍ. ɒɟɩɟɥɟɧɤɨ, ɹɤi poɡɝɥɹɞaɸɬɶ ɬɟɨɪɟɬɢɱɧɿ
ɿ ɩɪɚɤɬɢɱɧɿ ɚɫɩɟɤɬɢ ɩɪɨɮɟɫɿɣɧɨʀ ɩɿɞɝɨɬɨɜɤɢ ɫɬɭɞɟɧɬɿɜ ɟɤɨɧɨɦɿɱɧɢɯ ɫɩɟɰɿɚɥɶɧɨɫɬɟɣ, ɡɨɤɪɟɦɚ ɦɚɣɛɭɬɧɿɯ ɦɚɪ-
ɤɟɬɨɥɨɝɿɜ, ɞɨ ɞɿɥɨɜɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ.  ɍɡɚɝɚɥɶɧɸɸɱɢ ɩɨɡɢɰɿʀ ɧɚɭɤɨɜɰɿɜ, ɜɜɚɠɚɽɦɨ, ɳɨ ɤɭɥɶɬɭɪɚ ɩɪɨɮɟɫɿɣɧɨɝɨ
ɫɩɿɥɤɭɜɚɧɧɹ – ɰɟ ɨɫɨɛɢɫɬɿɫɧɟ ɿɧɬɟɝɪɚɥɶɧɟ ɭɬɜɨɪɟɧɧɹ, ɹɤɟ ɡɚɛɟɡɩɟɱɭɽ ɭɫɬɚɧɨɜɥɟɧɧɹ ɿ ɪɨɡɜɢɬɨɤ ɤɨɧɬɚɤɬɿɜ ɦɿɠ
ɥɸɞɶɦɢ ɬɚ ɞɨɫɹɝɧɟɧɧɹ ɨɩɬɢɦɚɥɶɧɨʀ ɜɡɚɽɦɨɞɿʀ ɣɨɝɨ ɭɱɚɫɧɢɤɿɜ, ɳɨ ɡɭɦɨɜɥɟɧɟ ɩɨɬɪɟɛɚɦɢ ɩɪɨɮɟɫɿɣɧɨʀ ɞɿɹɥɶ-
ɧɨɫɬɿ. ɐɟ ɨɫɨɛɢɫɬɿɫɧɚ ɿɧɬɟɝɪɚɬɢɜɧɚ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ, ɹɤɚ ɡɚɛɟɡɩɟɱɭɽ ɩɪɨɮɟɫɿɣɧɭ ɫɭɛ’ɽɤɬ-ɫɭɛ’ɽɤɬɧɭ ɜɡɚɽɦɨɞɿɸ
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ɦɚɪɤɟɬɨɥɨɝɚ ɡɿ ɫɩɨɠɢɜɚɱɚɦɢ ɦɚɪɤɟɬɢɧɝɨɜɢɯ ɩɨɫɥɭɝ, ɳɨ ɡɭɦɨɜɥɟɧɨ ɩɨɬɪɟɛɚɦɢ ɦɚɪɤɟɬɢɧɝɨɜɨʀ ɞɿɹɥɶɧɨɫɬɿ ɣ
ɫɩɪɹɦɨɜɚɧɟ ɧɚ ɞɨɫɹɝɧɟɧɧɹ ɩɨɡɢɬɢɜɧɨɝɨ ɪɟɡɭɥɶɬɚɬɭ.

Ɇɟɬɚ ɫɬɚɬɬɿ – ɜɢɡɧɚɱɢɬɢ ɡɦɿɫɬ ɿ ɫɬɪɭɤɬɭɪɭ ɩɨɧɹɬɬɹ «ɤɭɥɶɬɭɪɚ ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ ɮɚɯɿɜɰɹ ɡ ɦɚɪ-
ɤɟɬɢɧɝɭ».

Ⱦɥɹ ɞɨɫɹɝɧɟɧɧɹ ɩɨɫɬɚɜɥɟɧɨʀ ɦɟɬɢ ɞɨɰɿɥɶɧɨ ɩɪɨɚɧɚɥɿɡɭɜɚɬɢ ɩɪɨɮɟɫɿɨɝɪɚɦɭ ɮɚɯɿɜɰɹ ɡ ɦɚɪɤɟɬɢɧɝɭ ɹɤ
ɡɚɝɚɥɶɧɭ ɯɚɪɚɤɬɟɪɢɫɬɢɤɭ ɰɿɽʀ ɩɪɨɮɟɫɿʀ ɬɚ ɜɢɦɨɝ, ɹɤɿ ɞɨ ɧɶɨɝɨ ɩɪɟɞ’ɹɜɥɹɸɬɶɫɹ. ɉɪɨɮɟɫɿɣɧɚ ɞɿɹɥɶɧɿɫɬɶ ɦɚɪɤɟ-
ɬɨɥɨɝɚ ɩɟɪɟɞɛɚɱɚɽ  ɬɚɤɿ ɜɢɞɢ: 1) ɜɡɚɽɦɨɞɿɹ ɡ ɿɧɲɢɦɢ ɥɸɞɶɦɢ ɜ ɨɪɝɚɧɿɡɚɰɿɹɯ ɡ ɦɟɬɨɸ ɞɨɫɹɝɧɟɧɧɹ ɩɪɨɮɟɫɿɣɧɨʀ
ɰɿɥɿ ɬɚ ɟɤɨɧɨɦɿɱɧɨɝɨ ɭɫɩɿɯɭ; 2) ɜɢɤɨɧɚɧɧɹ ɨɪɝɚɧɿɡɚɰɿɣɧɢɯ ɨɛɨɜ’ɹɡɤɿɜ, ɩɿɞɩɨɪɹɞɤɨɜɚɧɿɫɬɶ ɜɢɳɢɦ ɡɚ ɪɚɧɝɨɦ
ɨɪɝɚɧɿɡɚɰɿɹɦ; 3) ɞɨɫɥɿɞɠɟɧɧɹ ɩɨɩɢɬɭ ɬɚ ɩɪɨɩɨɡɢɰɿɣ ɧɚ ɪɢɧɤɭ; 4) ɩɥɚɧɭɜɚɧɧɹ ɨɪɝɚɧɿɡɚɰɿɣɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɬɚ
ɩɨɲɭɤ ɿ ɜɢɤɨɪɢɫɬɚɧɧɹ ɧɟɨɛɯɿɞɧɢɯ ɡɚɫɨɛɿɜ ɬɚ ɪɟɫɭɪɫɿɜ ɞɥɹ ɤɪɚɳɨɝɨ ɞɨɫɹɝɧɟɧɧɹ ɨɫɧɨɜɧɨʀ ɦɟɬɢ ɨɪɝɚɧɿɡɚɰɿʀ;
5) ɫɩɿɥɤɭɜɚɧɧɹ, ɳɨ ɩɪɨɹɜɥɹɽɬɶɫɹ ɭ ɩɪɨɰɟɫɿ ɜɫɬɚɧɨɜɥɟɧɧɹ ɬɚ ɪɨɡɜɢɬɤɭ ɜɡɚɽɦɨɞɿʀ ɦɿɠ ɩɟɪɫɨɧɚɥɨɦ ɚɛɨ ɿɧɲɢɦɢ
ɨɪɝɚɧɿɡɚɰɿɹɦɢ; 6) ɪɨɡɪɨɛɥɟɧɧɹ ɛɿɡɧɟɫ-ɩɥɚɧɭ ɣ ɤɨɧɬɪɨɥɶ ɧɚɞ ɣɨɝɨ ɪɟɚɥɿɡɚɰɿɽɸ; 7) ɩɪɨɜɟɞɟɧɧɹ ɞɿɥɨɜɢɯ ɩɟɪɟ-
ɝɨɜɨɪɿɜ, ɛɟɫɿɞ ɡ ɤɥɿɽɧɬɚɦɢ, ɩɪɟɡɟɧɬɚɰɿɣ.

ɋɭɛ’ɽɤɬɚɦɢ ɩɪɨɮɟɫɿɣɧɨʀ ɦɚɪɤɟɬɢɧɝɨɜɨʀ ɜɡɚɽɦɨɞɿʀ ɜɢɫɬɭɩɚɸɬɶ: ɩɪɨɞɚɜɟɰɶ ɬɚ ɩɨɬɟɧɰɿɣɧɢɣ ɩɨɤɭɩɟɰɶ (ɤɥɿ-
ɽɧɬ), ɩɪɟɞɫɬɚɜɧɢɤ ɬɨɜɚɪɿɜ (ɩɨɫɥɭɝ) ɬɚ ɩɨɬɟɧɰɿɣɧɢɣ ɫɩɨɠɢɜɚɱ; ɦɚɪɤɟɬɨɥɨɝ ɬɚ ɪɿɡɧɿ ɫɭɛ’ɽɤɬɢ ɟɤɨɧɨɦɿɱɧɨʀ
ɞɿɹɥɶɧɨɫɬɿ: ɩɪɟɞɫɬɚɜɧɢɤɢ ɛɭɞɶ-ɹɤɨʀ ɮɿɪɦɢ, ɡɨɤɪɟɦɚ ɡ ɜɢɪɨɛɧɢɰɬɜɚ ɬɨɜɚɪɿɜ, ɤɟɪɿɜɧɢɤɢ (ɨɪɝɚɧɿɡɚɰɿɣ, ɜɿɞɞɿɥɿɜ),
ɩɟɪɫɨɧɚɥ, ɩɨɫɬɚɱɚɥɶɧɢɤɢ ɬɨɜɚɪɿɜ, ɚɝɟɧɬɢ ɡ ɩɪɨɞɚɠɭ, ɩɨɫɟɪɟɞɧɢɤɢ ɬɚ ɿɧ.

ȼɢɯɨɞɹɱɢ ɡ ɜɢɤɥɚɞɟɧɨɝɨ, ɨɫɧɨɜɭ ɦɚɪɤɟɬɢɧɝɭ ɫɬɚɧɨɜɢɬɶ ɩɪɨɮɟɫɿɣɧɟ ɫɩɿɥɤɭɜɚɧɧɹ, ɨɫɤɿɥɶɤɢ ɪɟɚɥɿɡɚɰɿɹ
ɡɚɡɧɚɱɟɧɢɯ ɜɢɞɿɜ ɞɿɹɥɶɧɨɫɬɿ ɩɟɪɟɞɛɚɱɚɽ ɩɨɫɬɿɣɧɭ ɜɡɚɽɦɨɞɿɸ ɦɚɪɤɟɬɨɥɨɝɚ ɡ ɜɢɪɨɛɧɢɤɚɦɢ, ɩɨɫɟɪɟɞɧɢɤɚɦɢ,
ɤɟɪɿɜɧɢɤɚɦɢ, ɩɟɪɫɨɧɚɥɨɦ, ɩɪɟɞɫɬɚɜɧɢɤɚɦɢ ɤɨɦɩɚɧɿɣ, ɩɨɫɬɚɜɧɢɤɚɦɢ ɬɨɜɚɪɿɜ ɬɚ ɿɧ. Ʉɨɠɟɧ ɡ ɜɢɞɿɜ ɦɚɪɤɟɬɢɧ-
ɝɨɜɨʀ ɞɿɹɥɶɧɨɫɬɿ ʉɪɭɧɬɭɽɬɶɫɹ, ɧɚɫɚɦɩɟɪɟɞ, ɧɚ ɡɞɚɬɧɨɫɬɿ ɮɚɯɿɜɰɹ ɞɨ ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ, ɜɚɠɥɢɜɿɲɨɸ
ɨɫɨɛɥɢɜɿɫɬɸ ɹɤɨɝɨ ɽ ɜɦɿɧɧɹ ɛɭɞɭɜɚɬɢ ɜɿɞɧɨɫɢɧɢ ɡ ɪɿɡɧɢɦɢ ɥɸɞɶɦɢ, ɞɨɫɹɝɚɸɱɢ ɦɚɤɫɢɦɚɥɶɧɨʀ ɟɮɟɤɬɢɜɧɨɫɬɿ
ɞɿɥɨɜɢɯ ɤɨɧɬɚɤɬɿɜ.

Ɂɞɿɣɫɧɟɧɧɹ ɟɮɟɤɬɢɜɧɨɝɨ ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ, ɧɚ ɞɭɦɤɭ Ɏ. ɏɦɿɥɶ, ɜɢɦɚɝɚɽ ɜɦɿɧɧɹ ɤɨɧɬɪɨɥɸɜɚɬɢ
ɟɦɨɰɿʀ, ɫɩɪɹɦɨɜɭɜɚɬɢ ɞɿɚɥɨɝ ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɩɨɬɪɟɛ ɩɪɨɮɟɫɿɣɧɨʀ ɞɿɹɥɶɧɨɫɬɿ, ɞɨɬɪɢɦɚɧɧɹ ɟɬɢɱɧɢɯ ɧɨɪɦ ɿ ɜɢɦɨɝ
ɟɬɢɤɟɬɭ ɫɬɚɧɨɜɥɹɬɶ ɩɨɜɟɞɿɧɤɨɜɭ ɤɨɦɩɟɬɟɧɰɿɸ. Ʉɨɦɭɧɿɤɚɬɢɜɧɚ ɩɨɜɟɞɿɧɤɚ ɩɟɪɟɞɛɚɱɚɽ ɬɚɤɭ ɨɪɝɚɧɿɡɚɰɿɸ ɦɨɜ-
ɥɟɧɧɹ ɬɚ ɜɿɞɩɨɜɿɞɧɨʀ ʀɣ ɦɨɜɧɨʀ ɩɨɜɟɞɿɧɤɢ, ɹɤɿ ɜɩɥɢɜɚɸɬɶ ɧɚ ɫɬɜɨɪɟɧɧɹ ɿ ɩɿɞɬɪɢɦɚɧɧɹ ɟɦɨɰɿɣɧɨ-ɩɫɢɯɨɥɨɝɿɱ-
ɧɨʀ ɚɬɦɨɫɮɟɪɢ ɫɩɿɥɤɭɜɚɧɧɹ ɡ ɤɨɥɟɝɚɦɢ ɬɚ ɤɥɿɽɧɬɚɦɢ , ɧɚ ɯɚɪɚɤɬɟɪ ɜɡɚɽɦɢɧ ɭɱɚɫɧɢɤɿɜ ɜɢɪɨɛɧɢɱɨɝɨ ɩɪɨɰɟɫɭ,
ɧɚ ɫɬɢɥɶ ʀɯ ɪɨɛɨɬɢ. Ⱦɥɹ ɭɫɩɿɯɭ ɭ ɩɪɨɮɟɫɿɣɧɿɣ ɞɿɹɥɶɧɨɫɬɿ ɫɭɱɚɫɧɨɝɨ ɮɚɯɿɜɰɹ ɧɟɨɛɯɿɞɧɨ ɞɨɫɤɨɧɚɥɨ ɜɨɥɨɞɿɬɢ
ɧɚɜɢɱɤɚɦɢ ɤɭɥɶɬɭɪɢ ɦɨɜɥɟɧɧɹ, ɜɨɥɨɞɿɬɢ ɥɿɧɝɜɿɫɬɢɱɧɨɸ, ɤɨɦɭɧɿɤɚɬɢɜɧɨɸ ɬɚ ɩɨɜɟɞɿɧɤɨɜɨɸ ɤɨɦɩɟɬɟɧɬɧɨɫ-
ɬɹɦɢ ɜ ɩɪɨɮɟɫɿɣɧɨɦɭ ɫɩɿɥɤɭɜɚɧɧɿ [7].

ȼ. Ʌɿɜɟɧɰɨɜɚ ɭ ɫɬɪɭɤɬɭɪɿ ɤɭɥɶɬɭɪɢ ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ ɦɟɧɟɞɠɟɪɚ ɧɟɜɢɪɨɛɧɢɱɨʀ ɫɮɟɪɢ ɜɢɞɿɥɢɥɚ
ɨɫɨɛɢɫɬɿɫɧɭ ɣ ɩɨɜɟɞɿɧɤɨɜɭ (ɨɩɟɪɚɰɿɣɧɨ-ɞɿɽɜɭ) ɩɿɞɫɬɪɭɤɬɭɪɢ. ɉɟɪɲɚ ɡ ɭɤɚɡɚɧɢɯ ɩɿɞɫɬɪɭɤɬɭɪ ɜɤɥɸɱɚɽ ɦɨɬɢɜɚ-
ɰɿɣɧɨ-ɰɿɧɧɿɫɧɿ ɭɫɬɚɧɨɜɤɢ, ɩɪɨɮɟɫɿɣɧɿ ɨɪɿɽɧɬɚɰɿʀ ɦɟɧɟɞɠɟɪɚ, ɹɤɿ ɜɢɡɧɚɱɚɸɬɶ ɫɩɪɹɦɨɜɚɧɿɫɬɶ ɣɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ,
ɜɢɛɿɪ ɬɢɯ ɱɢ ɿɧɲɢɯ ɫɩɨɫɨɛɿɜ ɜɡɚɽɦɨɞɿʀ ɡɿ ɫɩɿɜɪɨɛɿɬɧɢɤɚɦɢ. ɍ ɩɨɜɟɞɿɧɤɨɜɿɣ (ɨɩɟɪɚɰɿɣɧɨ-ɞɿɽɜɿɣ) ɩɿɞɫɬɪɭɤɬɭɪɿ
ɜɤɚɡɚɧɨʀ ɤɭɥɶɬɭɪɢ ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɬɪɶɨɯ ɤɨɦɩɨɧɟɧɬɿɜ ɫɬɪɭɤɬɭɪɢ ɫɩɿɥɤɭɜɚɧɧɹ, ɹɤɿ ɜɢɪɿɡɧɟɧɿ Ƚ. Ⱥɧɞɪɟɽɜɨɸ,
ȼ. Ʌɿɜɟɧɰɨɜɚ ɜɢɞɿɥɹɽ ɩɟɪɰɟɩɬɢɜɧɢɣ (ɭɦɿɧɧɹ ɨɛ’ɽɤɬɢɜɧɨ ɫɩɪɢɣɦɚɬɢ ɿ ɩɪɚɜɢɥɶɧɨ ɪɨɡɭɦɿɬɢ ɩɚɪɬɧɟɪɚ ɡɿ ɫɩɿɥɤɭ-
ɜɚɧɧɹ), ɤɨɦɭɧɿɤɚɬɢɜɧɢɣ (ɜɢɫɨɤɚ ɤɨɦɭɧɿɤɚɬɢɜɧɚ ɤɭɥɶɬɭɪɚ, ɬɨɛɬɨ ɤɭɥɶɬɭɪɚ ɦɨɜɥɟɧɧɹ ɿ ɫɥɭɯɚɧɧɹ), ɿɧɬɟɪɚɤɬɢɜ-
ɧɢɣ (ɭɦɿɧɧɹ ɛɭɞɭɜɚɬɢ ɜɿɞɧɨɫɢɧɢ ɡ ɛɭɞɶ-ɹɤɢɦ ɩɚɪɬɧɟɪɨɦ, ɞɨɦɚɝɚɬɢɫɹ ɟɮɟɤɬɢɜɧɨʀ ɜɡɚɽɦɨɞɿʀ ɧɚ ɨɫɧɨɜɿ ɫɩɿɥɶɧɢɯ
ɿɧɬɟɪɟɫɿɜ) ɤɨɦɩɨɧɟɧɬɢ [4].

ȼɿɞ ɪɨɡɜɢɬɤɭ ɡɚɡɧɚɱɟɧɢɯ ɤɨɦɩɨɧɟɧɬɿɜ ɡɚɥɟɠɢɬɶ ɟɮɟɤɬɢɜɧɿɫɬɶ ɨɛɦɿɧɭ ɦɚɪɤɟɬɨɥɨɝɚ ɧɟɨɛɯɿɞɧɨɸ ɿɧɮɨɪɦɚ-
ɰɿɽɸ ɡ ɩɚɪɬɧɟɪɚɦɢ, ɤɨɥɟɝɚɦɢ (ɤɨɦɭɧɿɤɚɬɢɜɧɚ ɮɭɧɤɰɿɹ), ɨɪɝɚɧɿɡɚɰɿɹ ɜɡɚɽɦɨɞɿʀ ɡ ɤɨɥɟɝɚɦɢ (ɿɧɬɟɪɚɤɬɢɜɧɚ ɮɭɧɤ-
ɰɿɹ), ɦɿɠɨɫɨɛɢɫɬɿɫɧɟ ɫɩɪɢɣɧɹɬɬɹ ɿ ɪɨɡɭɦɿɧɧɹ ɩɚɪɬɧɟɪɿɜ (ɩɟɪɰɟɩɬɢɜɧɚ ɮɭɧɤɰɿɹ).

ɍ ɞɢɫɟɪɬɚɰɿɣɧɨɦɭ ɞɨɫɥɿɞɠɟɧɧɿ ɉ. ɋɤɥɹɪɚ ɫɬɪɭɤɬɭɪɚ ɤɭɥɶɬɭɪɢ ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ ɤɟɪɿɜɧɢɤɚ ɜɤɥɸ-
ɱɚɽ ɬɚɤɿ ɫɤɥɚɞɧɢɤɢ: ɨɫɨɛɢɫɬɿ ɹɤɨɫɬɿ ɬɚ ɬɟɯɧɿɤɭ ɫɩɿɥɤɭɜɚɧɧɹ. ɋɜɨɽɸ ɱɟɪɝɨɸ ɞɨ ɫɬɪɭɤɬɭɪɢ ɜɤɚɡɚɧɨʀ ɬɟɯɧɿɤɢ
ɫɥɿɞ ɜɿɞɧɨɫɢɬɢ ɜɢɡɧɚɱɟɧɿ ɞɨɫɥɿɞɧɢɤɨɦ ɤɨɦɭɧɿɤɚɬɢɜɧɿ ɜɦɿɧɧɹ, ɚ ɫɚɦɟ: ɩɪɢɣɦɚɬɢ, ɩɟɪɟɪɨɛɥɹɬɢ, ɩɟɪɟɞɚɜɚɬɢ ɿ
ɡɛɟɪɿɝɚɬɢ ɩɪɨɮɟɫɿɣɧɨ ɡɧɚɱɭɳɭ ɿɧɮɨɪɦɚɰɿɸ; ɚɞɟɤɜɚɬɧɨ ɫɩɪɢɣɦɚɬɢ ɩɚɪɬɧɟɪɚ ɡɿ ɫɩɿɥɤɭɜɚɧɧɹ; ɮɨɪɦɭɜɚɬɢ ɫɬɢɥɶ
ɿ ɩɪɚɤɬɢɤɭ ɫɩɿɥɤɭɜɚɧɧɹ, ɹɤɿ ɜɿɞɩɨɜɿɞɚɸɬɶ ɨɫɨɛɢɫɬɿɫɧɢɦ ɩɚɪɚɦɟɬɪɚɦ ɫɭɛ’ɽɤɬɿɜ, ɳɨ ɜɡɚɽɦɨɞɿɸɬɶ; ɪɨɡɜɢɜɚɬɢ
ɦɿɠɨɫɨɛɢɫɬɿɫɧɿ ɫɬɨɫɭɧɤɢ ɡ ɩɿɞɥɟɝɥɢɦɢ ɿ ɤɨɥɟɝɚɦɢ; ɧɚɥɚɝɨɞɠɭɜɚɬɢ ɟɦɨɰɿɣɧɢɣ ɤɨɧɬɚɤɬ [6].

ɍ ɫɬɪɭɤɬɭɪɿ ɤɭɥɶɬɭɪɢ ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ Ɍ. Ʉɨɜɚɥɶ ɜɢɞɿɥɹɽ ɨɫɨɛɢɫɬɿɫɧɭ ɣ ɩɨɜɟɞɿɧɤɨɜɭ ɩɿɞɫɬɪɭɤ-
ɬɭɪɢ [3]. ɉɟɪɲɚ ɡ ɧɢɯ – ɰɿɧɧɿɫɧɨ-ɨɪɿɽɧɬɚɰɿɣɧɚ, ɹɤɚ ɜɢɡɧɚɱɚɽ ɫɩɪɹɦɨɜɚɧɿɫɬɶ ɫɩɿɥɤɭɜɚɧɧɹ ɦɚɪɤɟɬɨɥɨɝɚ, ɜɢɛɿɪ
ɧɢɦ ɜɿɞɩɨɜɿɞɧɢɯ ɫɩɨɫɨɛɿɜ ɜɡɚɽɦɨɞɿʀ ɡɿ ɫɩɿɜɪɨɛɿɬɧɢɤɚɦɢ. Ⱦɪɭɝɚ ɩɿɞɫɬɪɭɤɬɭɪɚ ɤɭɥɶɬɭɪɢ ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɩɿɥɤɭ-
ɜɚɧɧɹ ɦɚɪɤɟɬɨɥɨɝɚ ɦɚɽ ɩɟɜɧɿ ɤɨɦɩɨɧɟɧɬɢ. ȼɢɡɧɚɱɟɧɧɹ ɰɢɯ ɤɨɦɩɨɧɟɧɬɿɜ ɡɭɦɨɜɥɸɽɬɶɫɹ ɫɬɪɭɤɬɭɪɨɸ ɩɪɨɮɟɫɿɣ-
ɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ ɦɚɪɤɟɬɨɥɨɝɚ, ɹɤɚ ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɤɨɧɰɟɩɰɿʀ Ⱥ. Ɋɟɚɧɚ ɦɚɽ ɬɚɤɿ ɫɤɥɚɞɧɢɤɢ: ɤɨɝɧɿɬɢɜɧɨ-ɿɧɮɨɪ-
ɦɚɰɿɣɧɢɣ, ɪɟɝɭɥɹɬɢɜɧɨ-ɩɨɜɟɞɿɧɤɨɜɢɣ, ɚɮɟɤɬɢɜɧɨ-ɟɦɩɚɬɿɣɧɢɣ ɬɚ ɫɨɰɿɚɥɶɧɨ-ɩɟɪɰɟɩɬɢɜɧɢɣ.

Ɋɨɡɤɪɢɽɦɨ ɡɦɿɫɬɨɜɢɣ ɚɫɩɟɤɬ ɜɤɚɡɚɧɢɯ ɤɨɦɩɨɧɟɧɬɿɜ. Ʉɨɝɧɿɬɢɜɧɨ-ɿɧɮɨɪɦɚɰɿɣɧɢɣ ɩɨɜ’ɹɡɚɧɢɣ ɿɡ ɜɨɥɨɞɿɧɧɹɦ
ɜɟɪɛɚɥɶɧɢɦɢ ɬɚ ɧɟɜɟɪɛɚɥɶɧɢɦɢ ɡɚɫɨɛɚɦɢ ɫɩɿɥɤɭɜɚɧɧɹ. Ɇɨɜɥɟɧɧɸ ɦɚɪɤɟɬɨɥɨɝɚ ɦɚɸɬɶ ɛɭɬɢ ɩɪɢɬɚɦɚɧɧɿ ɬɚɤɿ
ɹɤɨɫɬɿ, ɹɤ ɩɪɚɜɢɥɶɧɿɫɬɶ, ɬɨɱɧɿɫɬɶ, ɥɨɝɿɱɧɿɫɬɶ, ɡɧɚɱɧɢɣ ɫɥɨɜɧɢɤɨɜɢɣ ɡɚɩɚɫ, ɞɨɪɟɱɧɿɫɬɶ, ɟɦɨɰɿɣɧɿɫɬɶ, ɜɢɪɚɡ-
ɧɿɫɬɶ, ɨɛɪɚɡɧɿɫɬɶ. Ɍɚɤɨɠ ɦɚɪɤɟɬɨɥɨɝ ɦɚɽ ɜɨɥɨɞɿɬɢ ɤɭɥɶɬɭɪɨɸ ɦɨɜɥɟɧɧɹ ɬɚ ɦɨɜɥɟɧɧɽɜɢɦ ɟɬɢɤɟɬɨɦ. Ɋɟɝɭɥɹ-
ɬɢɜɧɨ-ɩɨɜɟɞɿɧɤɨɜɢɣ ɤɨɦɩɨɧɟɧɬ ɯɚɪɚɤɬɟɪɢɡɭɽɬɶɫɹ ɬɚɤɢɦɢ ɤɨɦɭɧɿɤɚɬɢɜɧɢɦɢ ɭɦɿɧɧɹɦɢ ɦɚɪɤɟɬɨɥɨɝɚ: ɜɫɬɚɧɨɜ-
ɥɸɜɚɬɢ ɤɨɧɬɚɤɬ ɡɿ ɫɩɿɜɪɨɡɦɨɜɧɢɤɚɦɢ ɬɚ ɞɨɰɿɥɶɧɿ ɦɿɠɨɫɨɛɢɫɬɿɫɧɿ ɫɬɨɫɭɧɤɢ [3].
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Ɉ. Ɉɩɚɥɸɤ ɜɢɡɧɚɱɚɽ ɤɭɥɶɬɭɪɭ ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ ɹɤ ɫɤɥɚɞɧɭ ɿɧɬɟɝɪɚɬɢɜɧɭ ɹɤɿɫɬɶ ɨɫɨɛɢɫɬɨɫɬɿ,
ɹɤɚ ɩɨɽɞɧɭɽ ɤɨɦɭɧɿɤɚɬɢɜɧɿ, ɩɟɪɰɟɩɬɢɜɧɿ, ɿɧɬɟɪɚɤɬɢɜɧɿ ɨɫɨɛɥɢɜɨɫɬɿ ɫɩɿɥɤɭɜɚɧɧɹ ɮɚɯɿɜɰɹ ɿ ɞɟɬɟɪɦɿɧɭɽɬɶɫɹ
ɣɨɝɨ ɰɿɧɧɿɫɧɢɦɢ ɨɪɿɽɧɬɚɰɿɹɦɢ ɬɚ ɭɫɬɚɧɨɜɤɚɦɢ. ȼɨɧɚ ɜɢɡɧɚɱɚɽ ɡɞɚɬɧɿɫɬɶ ɚɞɟɤɜɚɬɧɨ ɫɩɪɢɣɦɚɬɢ ɿ ɪɨɡɭɦɿɬɢ
ɨɫɨɛɢɫɬɿɫɧɿ ɪɢɫɢ ɬɚ ɩɨɜɟɞɿɧɤɭ ɫɭɛ’ɽɤɬɿɜ ɫɩɿɥɤɭɜɚɧɧɹ, ɧɚɥɚɝɨɞɠɭɜɚɬɢ ɩɪɨɞɭɤɬɢɜɧɿ ɦɿɠɨɫɨɛɢɫɬɿɫɧɿ ɫɬɨɫɭɧɤɢ
ɡ ɧɢɦɢ, ɮɨɪɦɭɜɚɬɢ ɫɩɪɢɹɬɥɢɜɢɣ ɟɦɨɰɿɣɧɢɣ ɦɿɤɪɨɤɥɿɦɚɬ ɭ ɤɨɥɟɤɬɢɜɿ, ɦɚɣɫɬɟɪɧɨ ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢ ɜɟɪɛɚɥɶɧɿ
ɬɚ ɧɟɜɟɪɛɚɥɶɧɿ ɡɚɫɨɛɢ ɜɩɥɢɜɭ [5].

ɉɪɢ ɰɶɨɦɭ ɚɜɬɨɪ ɭ ɤɭɥɶɬɭɪɿ ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ ɦɚɣɛɭɬɧɿɯ ɮɚɯɿɜɰɿɜ ɜɢɞɿɥɹɽ ɞɜɿ ɜɡɚɽɦɨɩɨɜ’ɹɡɚɧɿ
ɩɿɞɫɬɪɭɤɬɭɪɢ: ɜɧɭɬɪɿɲɧɸ (ɰɿɧɧɿɫɧɨ-ɨɪɿɽɧɬɚɰɿɣɧɭ) ɿ ɡɨɜɧɿɲɧɸ (ɨɩɟɪɚɰɿɣɧɨ-ɞɿɣɨɜɭ). ɉɟɪɲɚ ɦɿɫɬɢɬɶ ɩɪɨɜɿɞɧɿ
ɩɪɨɮɟɫɿɣɧɨ-ɰɿɧɧɿɫɧɿ ɨɪɿɽɧɬɚɰɿʀ ɬɚ ɭɫɬɚɧɨɜɤɢ ɫɬɭɞɟɧɬɿɜ, ɤɨɬɪɿ ɧɚɞɚɸɬɶ ɫɢɬɭɚɰɿɹɦ ɩɪɨɮɟɫɿɣɧɨʀ ɜɡɚɽɦɨɞɿʀ ɩɟɜ-
ɧɨɝɨ ɨɫɨɛɢɫɬɿɫɧɨɝɨ ɫɟɧɫɭ, ɜɢɡɧɚɱɚɸɬɶ ɫɩɪɹɦɨɜɚɧɿɫɬɶ ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ, ɜɢɛɿɪ ɜɿɞɩɨɜɿɞɧɢɯ ɫɩɨɫɨɛɿɜ
ɿ ɩɪɢɣɨɦɿɜ ɜɩɥɢɜɭ ɧɚ ɫɭɛ’ɽɤɬɿɜ ɜɡɚɽɦɨɞɿʀ. Ɉɩɟɪɚɰɿɣɧɨ-ɞɿɣɨɜɚ ɩɿɞɫɬɪɭɤɬɭɪɚ ɜɤɥɸɱɚɽ ɟɤɫɩɪɟɫɢɜɧɿ ɯɚɪɚɤɬɟɪɢɫ-
ɬɢɤɢ, ɜɟɪɛɚɥɶɧɿ ɬɚ ɧɟɜɟɪɛɚɥɶɧɿ ɡɚɫɨɛɢ ɿ ɫɩɨɫɨɛɢ ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ [5].

ȼɨɞɧɨɱɚɫ ɞɨɫɥɿɞɧɢɰɹ ɜ ɤɭɥɶɬɭɪɿ ɞɿɥɨɜɨɝɨ ɦɨɜɥɟɧɧɹ ɜɢɞɿɥɹɽ ɣ ɩɟɜɧɿ ɮɭɧɤɰɿɨɧɚɥɶɧɿ ɤɨɦɩɨɧɟɧɬɢ, ɪɟɚɥɿɡɚ-
ɰɿɹ ɹɤɢɯ ɡɚɛɟɡɩɟɱɭɽɬɶɫɹ ɤɨɦɩɥɟɤɫɨɦ ɭɦɿɧɶ, ɹɤɢɦɢ, ɧɚ ɧɚɲɭ ɞɭɦɤɭ, ɦɚɸɬɶ ɨɜɨɥɨɞɿɬɢ ɦɚɣɛɭɬɧɿ ɮɚɯɿɜɰɿ ɜ ɩɪɨ-
ɰɟɫɿ ɬɪɟɧɿɧɝɨɜɢɯ ɡɚɧɹɬɶ, ɚ ɫɚɦɟ:

– ɨɪɝɚɧɿɡɚɬɨɪɫɶɤɿ (ɨɪɝɚɧɿɡɨɜɭɜɚɬɢ ɩɪɨɰɟɫ ɫɩɿɥɤɭɜɚɧɧɹ, ɫɩɢɪɚɸɱɢɫɶ ɧɚ ɡɧɚɧɧɹ ɫɢɬɭɚɰɿʀ, ɦɨɬɢɜɭ ɬɚ ɦɟɬɢ
ɫɩɿɥɤɭɜɚɧɧɹ, ɩɪɚɜɢɥɶɧɟ ɪɨɡɭɦɿɧɧɹ ɩɚɪɬɧɟɪɚ, ɜɫɬɚɧɨɜɥɟɧɧɹ ɤɨɧɬɚɤɬɭ, ɜɢɤɥɢɤɚɬɢ ɬɚ ɩɿɞɬɪɢɦɭɜɚɬɢ ɿɧɬɟɪɟɫ ɞɨ
ɩɪɨɰɟɫɭ ɫɩɿɥɤɭɜɚɧɧɹ);

– ɿɧɮɨɪɦɚɬɢɜɧɿ (ɜɢɤɥɚɞɚɬɢ ɦɚɬɟɪɿɚɥ ɡɚ ɬɟɦɨɸ ɫɩɿɥɤɭɜɚɧɧɹ ɜ ɦɨɧɨɥɨɝɿɱɧɿɣ ɚɛɨ ɞɿɚɥɨɝɿɱɧɿɣ ɮɨɪɦɿ, ɭɡɝɨ-
ɞɠɭɸɱɢ ɿɧɮɨɪɦɚɬɢɜɧɭ ɧɚɫɢɱɟɧɿɫɬɶ ɩɨɜɿɞɨɦɥɟɧɧɹ ɡ ɞɨɫɬɭɩɧɢɦ ɞɥɹ ɚɞɪɟɫɚɬɚ ɥɟɤɫɢɱɧɢɦ ɦɚɬɟɪɿɚɥɨɦ, ɫɢɧɬɚɤ-
ɫɢɱɧɢɦɢ ɤɨɧɫɬɪɭɤɰɿɹɦɢ, ɿɧɬɨɧɚɰɿɣɧɢɦ ɨɮɨɪɦɥɟɧɧɹɦ);

– ɩɟɪɰɟɩɬɢɜɧɿ (ɭɦɿɧɧɹ ɫɥɨɜɨɦ ɿ ɞɿɥɨɦ ɜɩɥɢɜɚɬɢ ɧɚ ɩɚɪɬɧɟɪɿɜ, ɩɟɪɟɤɨɧɭɜɚɬɢ ʀɯ, ɫɯɢɥɹɬɢ ɞɨ ɫɜɨɝɨ ɩɨɝɥɹɞɭ);
– ɤɨɧɬɪɨɥɶɧɨ-ɫɬɢɦɭɥɸɸɱɿ (ɨɰɿɧɸɜɚɧɧɹ ɞɿɹɥɶɧɨɫɬɿ ɩɚɪɬɧɟɪɿɜ ɩɨ ɞɿɚɥɨɝɭ ɧɚ ɤɨɠɧɨɦɭ ɟɬɚɩɿ ɫɩɿɥɤɭɜɚɧɧɹ

ɜ ɬɚɤɿɣ ɮɨɪɦɿ, ɳɨɛ ɰɟ ɫɬɢɦɭɥɸɜɚɥɨ ɞɨ ɩɨɞɚɥɶɲɨʀ ɜɡɚɽɦɨɞɿʀ; ɫɚɦɨɨɰɿɧɤɚ, ɚɧɚɥɿɡ ɜɥɚɫɧɨʀ ɦɨɜɥɟɧɧɽɜɨʀ ɞɿɹɥɶ-
ɧɨɫɬɿ) [2].

Ɉ. Ȼɟɪɟɫɬɟɧɤɨ ɜɢɞɿɥɹɽ ɬɚɤɿ ɫɬɪɭɤɬɭɪɧɿ ɤɨɦɩɨɧɟɧɬɢ ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ: ɦɨɬɢɜɚɰɿɣɧɨ-ɰɿɧɧɿɫɧɢɣ
ɤɨɦɩɨɧɟɧɬ – ɧɚɹɜɧɿɫɬɶ ɩɟɜɧɨʀ ɦɟɬɢ, ɦɨɬɢɜɭ ɞɨɫɹɝɧɟɧɧɹ ɰɿɽʀ ɦɟɬɢ; ɩɟɪɰɟɩɬɢɜɧɢɣ – ɜɡɚɽɦɧɟ ɫɩɪɢɣɧɹɬɬɹ ɬɚ
ɪɨɡɭɦɿɧɧɹ ɫɩɿɜɪɨɡɦɨɜɧɢɤɚɦɢ ɨɞɢɧ ɨɞɧɨɝɨ; ɪɟɮɥɟɤɫɢɜɧɢɣ – ɡɚɛɟɡɩɟɱɟɧɧɹ ɪɨɡɭɦɿɧɧɹ ɬɚ ɮɨɪɦɭɜɚɧɧɹ ɨɛɪɚɡɭ
ɿɧɲɨʀ ɥɸɞɢɧɢ; ɤɨɦɭɧɿɤɚɬɢɜɧɢɣ – ɨɛɦɿɧ ɿɧɮɨɪɦɚɰɿɽɸ ɦɿɠ ɿɧɞɢɜɿɞɚɦɢ ɬɚ ʀʀ ɭɬɨɱɧɟɧɧɹ, ɜɫɬɚɧɨɜɥɟɧɧɹ ɤɨɧɬɚɤɬɭ;
ɿɧɬɟɪɚɤɬɢɜɧɢɣ – ɨɪɝɚɧɿɡɚɰɿɹ ɜɡɚɽɦɨɞɿʀ ɫɭɛ’ɽɤɬɿɜ, ɹɤɿ ɫɩɿɥɤɭɸɬɶɫɹ, ɬɨɛɬɨ ɨɛɦɿɧ ɧɟ ɬɿɥɶɤɢ ɡɧɚɧɧɹɦɢ, ɞɭɦɤɚɦɢ,
ɿɞɟɹɦɢ, ɚ ɣ ɞɿɹɦɢ, ɡɨɤɪɟɦɚ ɜ ɩɨɛɭɞɨɜɿ ɫɩɿɥɶɧɨʀ ɫɬɪɚɬɟɝɿʀ ɜɡɚɽɦɨɞɿʀ; ɦɨɪɚɥɶɧɨ-ɟɬɢɱɧɢɣ ɤɨɦɩɨɧɟɧɬ ɽ ɨɫɧɨɜɨɸ
ɤɭɥɶɬɭɪɢ ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ, ɜɤɥɸɱɚɽ ɟɬɢɱɧɿ ɧɨɪɦɢ ɬɚ ɪɢɬɭɚɥɶɧɿ ɩɪɚɜɢɥɚ ɞɿɥɨɜɢɯ ɜɡɚɽɦɢɧ , ɡɧɚɧɧɹ
ɣ ɭɦɿɧɧɹ, ɩɨɜ’ɹɡɚɧɿ ɡ ɨɛɦɿɧɨɦ ɿɧɮɨɪɦɚɰɿɽɸ, ɜɢɤɨɪɢɫɬɚɧɧɹɦ ɫɩɨɫɨɛɿɜ ɿ ɡɚɫɨɛɿɜ ɜɡɚɽɦɨɜɩɥɢɜɭ, ɜɡɚɽɦɨɪɨɡɭ-
ɦɿɧɧɹ, ɩɪɨɮɟɫɿɣɧɭ ɟɬɢɤɭ, ɩɪɨɮɟɫɿɣɧɢɣ ɬɚɤɬ. ȿɫɬɟɬɢɱɧɢɣ ɤɨɦɩɨɧɟɧɬ  ɯɚɪɚɤɬɟɪɢɡɭɽ ɜɢɫɨɤɢɣ ɪɿɜɟɧɶ ɤɭɥɶɬɭɪɢ
ɫɩɿɥɤɭɜɚɧɧɹ, ɝɚɪɦɨɧɿɸ ɜɧɭɬɪɿɲɧɿɯ ɬɚ ɡɨɜɧɿɲɧɿɯ ɨɫɨɛɢɫɬɿɫɧɢɯ ɩɪɨɹɜɿɜ, ɬɜɨɪɱɭ ɫɚɦɨɛɭɬɧɿɫɬɶ, ɤɭɥɶɬɭɪɭ ɦɨɜ-
ɥɟɧɧɹ, ɤɭɥɶɬɭɪɭ ɩɨɜɟɞɿɧɤɢ, ɤɭɥɶɬɭɪɭ ɩɨɱɭɬɬɿɜ, ɩɪɨɮɟɫɿɣɧɢɣ ɟɬɢɤɟɬ. Ɍɟɯɧɨɥɨɝɿɱɧɢɣ – ɞɟɬɟɪɦɿɧɨɜɚɧɢɣ ɜɢɤɨ-
ɪɢɫɬɚɧɧɹɦ ɩɪɨɮɟɫɿɣɧɢɯ ɬɟɯɧɨɥɨɝɿɣ [1].

ȼɢɤɥɚɞɟɧɢɣ ɦɚɬɟɪɿɚɥ ɫɜɿɞɱɢɬɶ ɩɪɨ ɿɫɧɭɜɚɧɧɹ ɪɿɡɧɢɯ ɧɚɭɤɨɜɢɯ ɩɿɞɯɨɞɿɜ ɞɨ ɪɨɡɭɦɿɧɧɹ ɡɦɿɫɬɭ ɿ ɫɬɪɭɤɬɭɪɢ
ɩɨɧɹɬɬɹ «ɤɭɥɶɬɭɪɚ ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ». Ⱦɨɫɥɿɞɠɭɜɚɧɢɣ ɮɟɧɨɦɟɧ ɪɨɡɝɥɹɞɚɽɬɶɫɹ ɹɤ ɪɿɜɟɧɶ ɦɨɪɚɥɶ-
ɧɨɝɨ ɪɨɡɜɢɬɤɭ ɥɸɞɢɧɢ ɬɚ ɦɿɪɚ ɩɪɢɣɧɹɬɬɹ ɩɪɨɮɟɫɿɣɧɢɯ ɰɿɧɧɨɫɬɟɣ; ɪɿɜɟɧɶ ɩɪɨɮɟɫɿɣɧɨ-ɨɫɨɛɢɫɬɿɫɧɢɯ ɹɤɨɫɬɟɣ,
ɫɬɭɩɿɧɶ ɡɞɿɛɧɨɫɬɟɣ ɬɚ ɜɦɿɧɶ; ɫɭɤɭɩɧɿɫɬɶ ɫɩɟɰɢɮɿɱɧɢɯ ɡɚɫɨɛɿɜ, ɳɨ ɫɩɪɹɦɨɜɚɧɚ ɧɚ ɞɨɫɹɝɧɟɧɧɹ ɩɨɡɢɬɢɜɧɨɝɨ
ɪɟɡɭɥɶɬɚɬɭ ɞɿɹɥɶɧɨɫɬɿ.

ȼɜɚɠɚɽɦɨ ɡɚ ɧɟɨɛɯɿɞɧɟ ɩɿɞɤɪɟɫɥɢɬɢ, ɳɨ ɡɦɿɫɬ ɤɭɥɶɬɭɪɢ ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ ɦɚɣɛɭɬɧɿɯ ɦɚɪɤɟɬɨ-
ɥɨɝɿɜ ɩɨɥɹɝɚɽ ɜ ɩɨɽɞɧɚɧɧɿ ɦɨɪɚɥɶɧɨ-ɟɬɢɱɧɢɯ ɧɨɪɦ, ɡɚɝɚɥɶɧɨɥɸɞɫɶɤɢɯ ɰɿɧɧɨɫɬɟɣ, ɹɤɿ ɪɟɝɭɥɸɸɬɶ ɩɨɜɟɞɿɧɤɭ,
ɜɡɚɽɦɢɧɢ ɬɚ ɩɪɨɮɟɫɿɣɧɭ ɞɿɹɥɶɧɿɫɬɶ ɭ ɫɮɟɪɿ ɜɢɪɨɛɧɢɰɬɜɚ, ɩɿɞ ɱɚɫ ɞɿɥɨɜɢɯ ɩɟɪɟɝɨɜɨɪɿɜ, ɩɪɟɡɟɧɬɚɰɿɣ, ɭɤɥɚ-
ɞɟɧɧɿ ɭɝɨɞ; ɭɦɿɧɧɿ ɩɟɪɟɤɨɧɚɬɢ ɩɚɪɬɧɟɪɚ ɿ ɜɩɥɢɧɭɬɢ ɧɚ ɧɶɨɝɨ ɡ ɦɟɬɨɸ ɞɨɫɹɝɧɟɧɧɹ ɩɨɡɢɬɢɜɧɨɝɨ ɪɟɡɭɥɶɬɚɬɭ
ɦɿɠɫɭɛ’ɽɤɬɧɨʀ ɜɡɚɽɦɨɞɿʀ; ɜ ɭɦɨɜɚɯ ɪɢɧɤɨɜɢɯ ɜɿɞɧɨɫɢɧ ɩɪɢɣɦɚɬɢ ɭɩɪɚɜɥɿɧɫɶɤɿ ɪɿɲɟɧɧɹ, ɪɨɡɜ’ɹɡɭɜɚɬɢ ɩɪɨɮɟ-
ɫɿɣɧɿ ɡɚɜɞɚɧɧɹ, ɧɚɥɚɝɨɞɠɭɜɚɬɢ ɤɨɧɬɚɤɬɢ ɡ ɩɪɟɞɫɬɚɜɧɢɤɚɦɢ ɿɧɲɢɯ, ɡɨɤɪɟɦɚ ɿɧɨɡɟɦɧɢɯ ɩɿɞɩɪɢɽɦɫɬɜ. Ɉɬɠɟ, ɤɭɥɶ-
ɬɭɪɚ ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ ɽ ɧɟɜɿɞ’ɽɦɧɢɦ ɫɤɥɚɞɧɢɤɨɦ ɟɮɟɤɬɢɜɧɨʀ ɩɪɨɮɟɫɿɣɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɦɚɪɤɟɬɨɥɨɝɿɜ.

ɉɪɨɮɟɫɿɣɧɟ ɫɩɿɥɤɭɜɚɧɧɹ ɛɭɞɟ ɟɮɟɤɬɢɜɧɢɦ, ɹɤɳɨ ɫɩɟɰɿɚɥɿɫɬ ɡ ɦɚɪɤɟɬɢɧɝɭ ɜɨɥɨɞɿɽ ɮɚɯɨɜɢɦɢ ɡɧɚɧɧɹɦɢ,
ɬɟɯɧɨɥɨɝɿɽɸ ɜɡɚɽɦɨɞɿʀ, ɿɧɧɨɜɚɰɿɣɧɢɦɢ ɮɨɪɦɚɦɢ ɞɿɥɨɜɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ. Ɍɚɤɨɠ ɭ ɦɚɪɤɟɬɨɥɨɝɚ ɦɚɽ ɛɭɬɢ ɫɮɨɪ-
ɦɨɜɚɧɨ ɜɦɿɧɧɹ ɫɥɭɯɚɬɢ ɫɩɿɜɪɨɡɦɨɜɧɢɤɚ, ɜɦɿɧɧɹ ɨɪɝɚɧɿɡɨɜɭɜɚɬɢ ɬɚ ɩɪɨɜɨɞɢɬɢ ɿɧɧɨɜɚɰɿɣɧɿ ɮɨɪɦɢ ɞɿɥɨɜɨɝɨ
ɫɩɿɥɤɭɜɚɧɧɹ, ɡɨɤɪɟɦɚ ɧɟɨɛɯɿɞɧɢɦ ɚɫɩɟɤɬɨɦ ɩɪɨɞɭɤɬɢɜɧɨɝɨ ɡɞɿɣɫɧɟɧɧɹ ɞɿɥɨɜɨʀ ɤɨɦɭɧɿɤɚɰɿʀ ɽ ɜɨɥɨɞɿɧɧɹ ɡɧɚ-
ɧɧɹɦɢ ɬɚ ɜɦɿɧɧɹɦɢ ɳɨɞɨ ɡɚɩɨɛɿɝɚɧɧɹ ɬɚ ɜɢɪɿɲɟɧɧɹ ɤɨɧɮɥɿɤɬɧɢɯ ɫɢɬɭɚɰɿɣ .

Ɉɬɠɟ, ɨɫɨɛɥɢɜɿɫɬɸ ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ ɭ ɫɮɟɪɿ ɦɚɪɤɟɬɢɧɝɭ ɽ ɜɦɿɧɧɹ ɧɚɥɚɝɨɞɠɭɜɚɬɢ ɩɨɡɢɬɢɜɧɿ
ɫɬɨɫɭɧɤɢ ɡ ɪɿɡɧɢɦɢ ɫɭɛ’ɽɤɬɚɦɢ, ɡɨɤɪɟɦɚ, ɩɨɬɟɧɰɿɣɧɢɦɢ ɤɥɿɽɧɬɚɦɢ ɚɛɨ ɞɿɥɨɜɢɦɢ ɩɚɪɬɧɟɪɚɦɢ. ȼɚɠɥɢɜɢɦ
ɚɫɩɟɤɬɨɦ ɜ ɟɬɢɰɿ ɞɿɥɨɜɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ ɽ ɧɚɹɜɧɿɫɬɶ ɨɫɨɛɢɫɬɿɫɧɢɯ ɹɤɨɫɬɟɣ ɩɚɪɬɧɟɪɿɜ ɩɨ ɫɩɿɥɤɭɜɚɧɧɸ, ɚ ɫɚɦɟ:
ɜɿɞɩɨɜɿɞɚɥɶɧɿɫɬɶ, ɞɨɛɪɨɡɢɱɥɢɜɿɫɬɶ, ɩɨɜɚɝɚ ɞɨ ɥɸɞɟɣ, ɟɦɩɚɬɿɹ ɬɨɳɨ, ɜɟɪɛɚɥɶɧɢɣ (ɦɨɜɚ) ɬɚ ɧɟɜɟɪɛɚɥɶɧɢɣ ɤɨɦ-
ɩɨɧɟɧɬɢ (ɦɿɦɿɤɚ, ɩɨɡɚ, ɠɟɫɬɢ) ɬɚ ɜɿɞɩɨɜɿɞɧɢɣ ɡɨɜɧɿɲɧɿɣ ɜɢɝɥɹɞ. Ɉɬɠɟ, ɞɥɹ ɞɨɫɹɝɧɟɧɧɹ ɦɚɤɫɢɦɚɥɶɧɨʀ ɟɮɟɤ-
ɬɢɜɧɨɫɬɿ ɞɿɥɨɜɢɯ ɩɟɪɟɝɨɜɨɪɿɜ ɭ ɩɪɨɮɟɫɿɣɧɿɣ ɞɿɹɥɶɧɨɫɬɿ ɦɚɪɤɟɬɨɥɨɝ ɦɚɽ ɛɭɬɢ ɨɛɿɡɧɚɧɢɣ ɭ ɜɫɿɯ ɩɟɪɟɪɚɯɨɜɚɧɢɯ
ɚɫɩɟɤɬɚɯ.
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Ⱥɧɚɥɿɡɭɸɱɢ ɩɿɞɯɨɞɢ ɪɿɡɧɢɯ ɭɱɟɧɢɯ ɞɨ ɞɨɫɥɿɞɠɟɧɧɹ ɩɨɧɹɬɬɹ «ɤɭɥɶɬɭɪɚ ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ» ɿ ɡɜɚ-
ɠɚɸɱɢ ɧɚ ɫɩɟɰɢɮɿɤɭ ɩɪɨɮɟɫɿɣɧɨʀ ɞɿɹɥɶɧɨɫɬɿ   ɦɚɣɛɭɬɧɿɯ ɦɚɪɤɟɬɨɥɨɝɿɜ, ɦɢ ɞɿɣɲɥɢ ɜɢɫɧɨɜɤɭ, ɳɨ «ɤɭɥɶɬɭɪɚ
ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ ɦɚɣɛɭɬɧɿɯ ɦɚɪɤɟɬɨɥɨɝɿɜ» –  ɹɜɢɳɟ ɤɨɦɩɥɟɤɫɧɟ, ɬɨɛɬɨ ʀʀ ɦɨɠɧɚ ɪɨɡɝɥɹɞɚɬɢ ɧɟ
ɬɿɥɶɤɢ ɹɤ ɥɿɧɝɜɿɫɬɢɱɧɢɣ, ɚ  ɹɤ  ɿ ɫɨɰɿɨɩɪɨɮɟɫɿɣɧɢɣ ɮɟɧɨɦɟɧ, ɹɤɢɣ ɜɤɥɸɱɚɽ ɛɚɝɚɬɨɩɥɚɧɨɜɭ ɫɢɫɬɟɦɭ ɡɧɚɧɶ,
ɭɦɿɧɶ ɿ ɧɚɜɢɱɨɤ, ɹɤɨɫɬɟɣ, ɜɥɚɫɬɢɜɨɫɬɟɣ ɿ ɡɞɿɛɧɨɫɬɟɣ, ɹɤɿ ɩɪɨɹɜɥɹɸɬɶɫɹ ɭ ɫɩɿɥɤɭɜɚɧɧɿ.

ɍɡɚɝɚɥɶɧɸɸɱɢ ɜɢɳɟɜɢɤɥɚɞɟɧɟ, ɭ ɫɬɪɭɤɬɭɪɿ ɤɭɥɶɬɭɪɢ ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ ɦɚɣɛɭɬɧɿɯ ɦɚɪɤɟɬɨɥɨɝɿɜ
ɜɢɞɿɥɹɽɦɨ ɬɚɤɿ ɤɨɦɩɨɧɟɧɬɢ:

1) ɤɨɝɧɿɬɢɜɧɢɣ ɤɨɦɩɨɧɟɧɬ ɩɨɜ’ɹɡɚɧɢɣ ɿɡ ɧɚɹɜɧɿɫɬɸ ɡɧɚɧɶ ɭ ɜɿɞɩɨɜɿɞɧɿɣ ɝɚɥɭɡɿ ɩɪɨɮɟɫɿɣɧɨʀ ɞɿɹɥɶɧɨɫɬɿ,
ɨɪɿɽɧɬɚɰɿɽɸ ɭ ɫɢɬɭɚɰɿɹɯ ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ ɡɚɥɟɠɧɨ ɜɿɞ ɤɨɧɤɪɟɬɧɢɯ ɩɪɨɮɟɫɿɣɧɨ-ɤɨɦɭɧɿɤɚɬɢɜɧɢɯ
ɰɿɥɟɣ, ɩɟɪɟɞɛɚɱɚɽ ɡɧɚɧɧɹ ɩɫɢɯɨɥɨɝɿʀ ɫɩɿɥɤɭɜɚɧɧɹ, ɪɢɬɨɪɢɤɢ, ɟɬɢɤɢ ɬɚ ɤɭɥɶɬɭɪɢ ɞɿɥɨɜɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ, ɮɚɯɨ-
ɜɨʀ ɬɟɪɦɿɧɨɥɨɝɿʀ (ɫɩɟɰɿɚɥɶɧɿ ɝɚɥɭɡɟɜɿ ɬɟɪɦɿɧɢ ɫɬɚɧɨɜɥɹɬɶ ɩɨɧɚɞ 60% ɩɪɨɮɟɫɿɣɧɨʀ ɥɟɤɫɢɤɢ ɮɚɯɿɜɰɹ, ɪɟɲɬɭ
ɡɚɣɦɚɽ ɡɚɝɚɥɶɧɨɧɚɭɤɨɜɚ ɬɟɪɦɿɧɨɥɨɝɿɹ ɬɚ ɡɚɝɚɥɶɧɨɜɠɢɜɚɧɚ ɥɟɤɫɢɤɚ) ɬɚ ɨɫɧɨɜ ɞɿɥɨɜɨɞɫɬɜɚ;

2) ɿɧɞɢɜɿɞɭɚɥɶɧɨ-ɨɫɨɛɢɫɬɿɫɧɢɣ (ɨɫɨɛɢɫɬɿɫɧɿ ɹɤɨɫɬɿ ɦɚɣɛɭɬɧɶɨɝɨ ɦɚɪɤɟɬɨɥɨɝɚ: ɟɦɩɚɬɿɹ, ɪɟɮɥɟɤɫɿɹ, ɞɨɛɪɨ-
ɡɢɱɥɢɜɿɫɬɶ, ɩɨɜɚɝɚ ɞɨ ɥɸɞɟɣ, ɤɨɦɭɧɿɤɚɛɟɥɶɧɿɫɬɶ, ɬɨɥɟɪɚɧɬɧɿɫɬɶ, ɜɿɞɩɨɜɿɞɚɥɶɧɿɫɬɶ, ɧɚɩɨɥɟɝɥɢɜɿɫɬɶ, ɿɧɿɰɿɚɬɢɜ-
ɧɿɫɬɶ, ɚɞɟɤɜɚɬɧɚ ɫɚɦɨɨɰɿɧɤɚ) ɬɚ ɰɿɧɧɿɫɧɿ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɨɫɨɛɢɫɬɨɫɬɿ (ɿɞɟɚɥɢ, ɭɫɬɚɧɨɜɤɢ, ɰɿɧɧɨɫɬɿ, ɟɬɢɱɧɿ
ɧɨɪɦɢ);

3) ɦɨɬɢɜɚɰɿɣɧɨ-ɰɿɧɧɿɫɧɢɣ ɩɪɨɹɜɥɹɽɬɶɫɹ ɜ ɨɪɿɽɧɬɚɰɿʀ: ɚ) ɧɚ ɫɟɛɟ (ɩɨɬɪɟɛɢ ɜ ɩɿɡɧɚɧɧɿ ɣ ɫɚɦɨɩɿɡɧɚɧɧɿ,
ɜ ɨɰɿɧɰɿ ɿɧɲɢɯ ɥɸɞɟɣ, ɭ ɫɩɿɥɤɭɜɚɧɧɿ, ɫɚɦɨɫɬɜɟɪɞɠɟɧɧɿ, ɫɚɦɨɜɞɨɫɤɨɧɚɥɟɧɧɿ, ɫɚɦɨɜɢɪɚɠɟɧɧɿ; ɫɚɦɨɤɨɧɬɪɨɥɿ);
ɛ) ɧɚ ɿɧɬɟɪɟɫɢ ɩɪɨɮɟɫɿɣɧɨʀ ɞɿɹɥɶɧɨɫɬɿ, ʀʀ ɤɿɧɰɟɜɿ ɪɟɡɭɥɶɬɚɬɢ; ɜ) ɧɚ ɥɸɞɟɣ, ɮɨɪɦɭɜɚɧɧɹ ɫɩɪɢɹɬɥɢɜɢɯ ɦɿɠ-
ɨɫɨɛɢɫɬɿɫɧɢɯ ɫɬɨɫɭɧɤɿɜ ɬɚ ɜɢɡɧɚɱɟɧɧɹ ɦɨɬɢɜɿɜ ɩɨɜɟɞɿɧɤɢ ɫɩɨɠɢɜɚɱɿɜ ɳɨɞɨ ɩɪɢɣɧɹɬɬɹ ɪɿɲɟɧɶ ɩɪɨ ɤɭɩɿɜɥɸ
ɬɨɜɚɪɭ ɚɛɨ ɩɨɫɥɭɝɢ ɬɨɳɨ);

4) ɫɨɰɿɚɥɶɧɨ-ɩɫɢɯɨɥɨɝɿɱɧɢɣ (ɟɦɩɚɬɿɹ, ɫɩɪɢɣɧɹɬɬɹ ɫɟɛɟ ɬɚ ɿɧɲɢɯ,  ɭɫɜɿɞɨɦɥɟɧɧɹ ɫɨɰɿɚɥɶɧɨʀ ɪɨɥɿ ɣ ɦɚɧɟɪɢ
ɩɨɜɟɞɿɧɤɢ, ɭɡɝɨɞɠɟɧɨʀ ɡ ɰɿɽɸ ɪɨɥɥɸ);

5) ɤɨɦɭɧɿɤɚɬɢɜɧɢɣ (ɭɦɿɧɧɹ ɜɫɬɚɧɨɜɥɸɜɚɬɢ ɣ ɩɿɞɬɪɢɦɭɜɚɬɢ ɤɨɧɬɚɤɬ, ɡɜɨɪɨɬɧɢɣ ɡɜ’ɹɡɨɤ; ɦɨɜɧɚ ɤɨɦɩɟɬɟɧɬ-
ɧɿɫɬɶ, ɤɭɥɶɬɭɪɚ ɦɢɫɥɟɧɧɹ ɿ ɦɨɜɢ, ɦɨɜɥɟɧɧɽɜɚ ɚɤɬɢɜɧɿɫɬɶ; ɤɨɦɭɧɿɤɚɬɢɜɧɿ ɡɧɚɧɧɹ, ɭɦɿɧɧɹ ɬɚ ɧɚɜɢɱɤɢ);

6) ɦɨɜɧɨ-ɤɨɦɭɧɿɤɚɬɢɜɧɢɣ (ɜɨɥɨɞɿɧɧɹ ɜɟɪɛɚɥɶɧɢɦɢ ɿ ɧɟɜɟɪɛɚɥɶɧɢɦɢ ɡɚɫɨɛɚɦɢ ɨɛɦɿɧɭ ɿɧɮɨɪɦɚɰɿɽɸ, ɩɪɚ-
ɜɢɥɶɧɟ ɤɨɪɢɫɬɭɜɚɧɧɹ ɥɟɤɫɢɱɧɢɦɢ, ɝɪɚɦɚɬɢɱɧɢɦɢ, ɨɪɮɨɟɩɿɱɧɢɦɢ, ɫɬɢɥɿɫɬɢɱɧɢɦɢ, ɮɪɚɡɟɨɥɨɝɿɱɧɢɦɢ ɧɨɪ-
ɦɚɦɢ ɥɿɬɟɪɚɬɭɪɧɨʀ ɦɨɜɢ, ɞɨɬɪɢɦɚɧɧɹ ɦɨɜɧɢɯ ɧɨɪɦ ɜɢɦɨɜɢ, ɧɚɝɨɥɨɫɭ, ɫɥɨɜɨɜɠɢɜɚɧɧɹ ɿ ɩɨɛɭɞɨɜɢ ɜɢɫɥɨɜɿɜ,
ɩɪɚɜɢɥɶɧɿɫɬɶ, ɬɨɱɧɿɫɬɶ, ɹɫɧɿɫɬɶ, ɡɦɿɫɬɨɜɧɿɫɬɶ, ɜɢɪɚɡɧɿɫɬɶ, ɱɢɫɬɨɬɚ, ɥɨɝɿɱɧɚ ɫɬɪɭɧɤɿɫɬɶ, ɛɚɝɚɬɫɬɜɨ ɿ ɞɨɪɟɱɧɿɫɬɶ
ɦɨɜɥɟɧɧɹ, ɚ ɬɚɤɨɠ ɞɨɬɪɢɦɚɧɧɹ ɩɪɚɜɢɥ ɦɨɜɥɟɧɧɽɜɨɝɨ ɟɬɢɤɟɬɭ).

7) ɩɪɨɮɟɫɿɣɧɨ-ɞɿɹɥɶɧɿɫɧɢɣ ɤɨɦɩɨɧɟɧɬ ɜɤɥɸɱɚɽ: ɜɨɥɨɞɿɧɧɹ ɬɟɯɧɿɤɨɸ ɫɩɿɥɤɭɜɚɧɧɹ (ɭɦɿɧɧɹ «ɱɢɬɚɬɢ» ɧɟɜɟɪ-
ɛɚɥɶɧɿ ɜɢɪɚɡɧɿ ɪɭɯɢ ɫɩɿɜɪɨɡɦɨɜɧɢɤɚ; ɨɛɢɪɚɬɢ ɨɩɬɢɦɚɥɶɧɢɣ ɫɬɢɥɶ ɫɩɿɥɤɭɜɚɧɧɹ ɿɡ ɫɩɿɜɪɨɡɦɨɜɧɢɤɨɦ ɡɚɥɟɠɧɨ
ɜɿɞ ɤɨɧɤɪɟɬɧɨʀ ɫɢɬɭɚɰɿʀ; ɡɚɩɨɛɿɝɚɬɢ ɿ ɪɨɡɜ’ɹɡɭɜɚɬɢ ɦɿɠɨɫɨɛɢɫɬɿɫɧɿ ɤɨɧɮɥɿɤɬɢ, ɨɛɢɪɚɸɱɢ ɨɩɬɢɦɚɥɶɧɭ ɫɬɪɚ-
ɬɟɝɿɸ ɩɨɜɟɞɿɧɤɢ ɭ ɤɨɧɮɥɿɤɬɧɿɣ ɫɢɬɭɚɰɿʀ; ɜɿɞɧɚɯɨɞɢɬɢ ɟɦɨɰɿɣɧɢɣ ɤɨɧɬɚɤɬ ɿɡ ɫɩɿɜɪɨɡɦɨɜɧɢɤɚɦɢ ɬɚ ɧɚɥɚɝɨ-
ɞɠɭɜɚɬɢ ɜɿɞɧɨɫɢɧɢ ɜɡɚɽɦɧɨʀ ɫɢɦɩɚɬɿʀ ɿ ɞɨɜɿɪɢ), ɩɟɪɰɟɩɬɢɜɧɢɦɢ ɬɚ ɟɤɫɩɪɟɫɢɜɧɢɦɢ ɧɚɜɢɱɤɚɦɢ; ɧɚɜɢɱɤɚɦɢ
ɟɦɨɰɿɣɧɨ-ɩɫɢɯɨɥɨɝɿɱɧɨʀ ɫɚɦɨɪɟɝɭɥɹɰɿʀ (ɭɦɿɧɧɹ ɲɜɢɞɤɨ, ɚɤɬɢɜɧɨ ɪɟɚɝɭɜɚɬɢ ɧɚ ɡɦɿɧɢ ɨɛɫɬɚɜɢɧ ɫɩɿɥɤɭɜɚɧɧɹ,
ɩɟɪɟɛɭɞɨɜɭɜɚɬɢ ɫɩɿɥɤɭɜɚɧɧɹ ɡ ɭɪɚɯɭɜɚɧɧɹɦ ɡɦɿɧɢ ɟɦɨɰɿɣɧɨɝɨ ɫɬɚɧɭ ɩɚɪɬɧɟɪɿɜ).

ȼɢɫɧɨɜɤɢ. ɇɚ ɩɿɞɫɬɚɜɿ ɚɧɚɥɿɡɭ ɫɭɬɧɨɫɬɿ, ɡɦɿɫɬɭ ɬɚ ɫɬɪɭɤɬɭɪɢ ɩɨɧɹɬɬɹ «ɤɭɥɶɬɭɪɚ ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ
ɮɚɯɿɜɰɿɜ ɡ ɦɚɪɤɟɬɢɧɝɭ»  ɦɨɠɟɦɨ ɫɬɜɟɪɞɠɭɜɚɬɢ,  ɳɨ ʀʀ ɮɨɪɦɭɜɚɧɧɹ ɭ ɫɬɭɞɟɧɬɿɜ ɩɿɞ ɱɚɫ ɧɚɜɱɚɧɧɹ ɭ ɜɢɳɨɦɭ
ɧɚɜɱɚɥɶɧɨɦɭ ɡɚɤɥɚɞɿ ɽ ɡɚɩɨɪɭɤɨɸ ɟɮɟɤɬɢɜɧɨɝɨ ɡɞɿɣɫɧɟɧɧɹ ɩɪɨɮɟɫɿɣɧɨʀ ɞɿɹɥɶɧɨɫɬɿ, ɮɨɪɦɭɜɚɧɧɹ ʀɯɧɶɨʀ ɩɪɨ-
ɮɟɫɿɣɧɨʀ ɤɨɦɩɟɬɟɧɬɧɨɫɬɿ ɬɚ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ. Ɏɨɪɦɭɜɚɧɧɹ ɿ ɪɨɡɜɢɬɨɤ ɤɭɥɶɬɭɪɢ ɩɪɨ-
ɮɟɫɿɣɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ ɦɚɣɛɭɬɧɿɯ ɦɚɪɤɟɬɨɥɨɝɿɜ ɩɟɪɟɞɛɚɱɚɽ ɫɬɜɨɪɟɧɧɹ ɩɟɜɧɢɯ ɩɟɞɚɝɨɝɿɱɧɢɯ ɭɦɨɜ. Ɋɨɡɪɨ-
ɛɥɟɧɧɹ, ɨɛʉɪɭɧɬɭɜɚɧɧɹ ɬɚ ɡɚɩɪɨɜɚɞɠɟɧɧɹ ɬɚɤɢɯ ɭɦɨɜ ɫɬɚɧɨɜɥɹɬɶ ɩɟɪɫɩɟɤɬɢɜɭ ɞɥɹ ɩɨɞɚɥɶɲɨɝɨ ɞɨɫɥɿɞɠɟɧɧɹ .
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ɇɚɭɤɨɜɢɣ ɱɚɫɨɩɢɫ ɇɉɍ ɿɦɟɧɿ Ɇ. ɉ. Ⱦɪɚɝɨɦɚɧɨɜɚ
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Ƚɨɝɨɥɶ ɂ. Ⱥ. ɋɨɞɟɪɠɚɧɢɟ ɢ ɫɬɪɭɤɬɭɪɚ ɩɨɧɹɬɢɹ «ɤɭɥɶɬɭɪɚ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɝɨ ɨɛɳɟɧɢɹ ɫɩɟɰɢɚɥɢɫɬɚ ɩɨ
ɦɚɪɤɟɬɢɧɝɭ»

ȼ ɫɬɚɬɶɟ ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɧɵ ɫɨɞɟɪɠɚɧɢɟ ɢ ɫɬɪɭɤɬɭɪɚ ɩɨɧɹɬɢɹ «ɤɭɥɶɬɭɪɚ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɝɨ ɨɛɳɟɧɢɹ ɫɩɟɰɢɚɥɢ‑
ɫɬɨɜ ɩɨ ɦɚɪɤɟɬɢɧɝɭ» ɜ ɤɨɧɬɟɤɫɬɟ ɢɯ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. Ɋɚɫɫɦɨɬɪɟɧɚ ɩɪɨɮɟɫɫɢɨɝɪɚɦɦɚ ɦɚɪɤɟɬɢɧɝɨ‑
ɜɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɨɩɪɟɞɟɥɟɧɵ ɬɪɟɛɨɜɚɧɢɹ ɤ ɥɢɱɧɨɫɬɢ ɫɩɟɰɢɚɥɢɫɬɚ. ɉɨɤɚɡɚɧɨ, ɱɬɨ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɚɹ ɞɟɹɬɟɥɶɧɨɫɬɶ
ɦɚɪɤɟɬɨɥɨɝɚ ɢɦɟɟɬ ɫɭɛɴɟɤɬ-ɫɭɛɴɟɤɬɧɵɣ ɯɚɪɚɤɬɟɪ ɢ ɫɬɪɨɢɬɫɹ ɧɚ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɦ ɜɡɚɢɦɨɞɟɣɫɬɜɢɢ, ɷɮɮɟɤɬɢɜ‑
ɧɨɫɬɶ ɤɨɬɨɪɨɝɨ ɡɚɜɢɫɢɬ ɨɬ ɤɭɥɶɬɭɪɵ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɝɨ ɨɛɳɟɧɢɹ ɫɩɟɰɢɚɥɢɫɬɚ. ɇɚ ɨɫɧɨɜɟ ɨɛɨɛɳɟɧɢɹ ɪɟɡɭɥɶɬɚɬɨɜ
ɢɫɫɥɟɞɨɜɚɧɢɣ ɛɵɥɨ ɨɩɪɟɞɟɥɟɧɨ, ɱɬɨ ɤɭɥɶɬɭɪɚ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɝɨ ɨɛɳɟɧɢɹ ɦɚɪɤɟɬɨɥɨɝɚ – ɷɬɨ ɥɢɱɧɨɫɬɧɚɹ ɢɧɬɟɝɪɚ‑
ɬɢɜɧɚɹ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚ, ɤɨɬɨɪɚɹ ɨɛɟɫɩɟɱɢɜɚɟɬ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɟ ɫɭɛɴɟɤɬ-ɫɭɛɴɟɤɬɧɨɟ ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ ɦɚɪɤɟɬɨɥɨɝɚ
ɫ ɩɨɬɪɟɛɢɬɟɥɹɦɢ ɦɚɪɤɟɬɢɧɝɨɜɵɯ ɭɫɥɭɝ, ɱɬɨ ɨɛɭɫɥɨɜɥɟɧɨ ɩɨɬɪɟɛɧɨɫɬɹɦɢ ɦɚɪɤɟɬɢɧɝɨɜɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɢ ɧɚɩɪɚɜɥɟɧɨ
ɧɚ ɞɨɫɬɢɠɟɧɢɟ ɩɨɥɨɠɢɬɟɥɶɧɨɝɨ ɪɟɡɭɥɶɬɚɬɚ. ȼ ɫɬɪɭɤɬɭɪɟ ɞɚɧɧɨɝɨ ɩɨɧɹɬɢɹ ɜɵɞɟɥɟɧɵ ɫɥɟɞɭɸɳɢɟ ɤɨɦɩɨɧɟɧɬɵ: ɤɨɝ‑
ɧɢɬɢɜɧɵɣ, ɢɧɞɢɜɢɞɭɚɥɶɧɨ-ɥɢɱɧɨɫɬɧɵɣ, ɦɨɬɢɜɚɰɢɨɧɧɨ-ɰɟɧɧɨɫɬɧɵɣ, ɫɨɰɢɚɥɶɧɨ-ɩɫɢɯɨɥɨɝɢɱɟɫɤɢɣ, ɤɨɦɦɭɧɢɤɚɬɢɜɧɵɣ,
ɤɭɥɶɬɭɪɧɨ-ɤɨɦɦɭɧɢɤɚɬɢɜɧɵɣ, ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨ-ɞɟɹɬɟɥɶɧɨɫɬɧɵɣ.

Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɚɹ ɞɟɹɬɟɥɶɧɨɫɬɶ, ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɟ ɨɛɳɟɧɢɟ, ɤɭɥɶɬɭɪɚ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɝɨ ɨɛ‑
ɳɟɧɢɹ, ɦɚɪɤɟɬɨɥɨɝ.

Gogol I. O. The content and structure of the concept of “professional communication culture of a marketing
specialist”

The article analyzes the content and structure of the concept of “the culture of professional communication of marketing spe‑
cialists” in the context of their professional activities. The professiogram of marketing activity is considered, the requirements
for the personality of a specialist are determined. It is shown that professional activity of a marketer is subject-subject character
and is based on professional interaction, the eৼectiveness of which depends on the culture of professional communication spe‑
cialist. On the basis of the generalization of research results, it was determined that the culture of professional communication
between marketers is a personal integrative characteristic that provides the professional subject-subjective interaction of a mar‑
keter with consumers of marketing services, which is conditioned by the needs of marketing activities and is aimed at achieving
a positive result. In the structure of this concept, the following components are distinguished: cognitive, individual-personal,
motivational-value, social-psychological, communicative, linguistic-communicative and professional-activity.

Key words: professional activity, professional communication, culture of professional communication, marketer.
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ɈɊȽȺɇȱɁȺɐȱə ɉɊɈɐȿɋɍ ɎɈɊɆɍȼȺɇɇə ɋɈɐȱȺɅɖɇɈȲ ɁɊȱɅɈɋɌȱ ɋɌɍȾȿɇɌȱȼ
 ȼ ɈɋȼȱɌɇɖɈɆɍ ɉɊɈɐȿɋȱ ȼɂɓɂɏ ȺȽɊȺɊɇɂɏ ɇȺȼɑȺɅɖɇɂɏ ɁȺɄɅȺȾȱȼ

ɍ ɫɬɚɬɬɿ ɜɢɫɜɿɬɥɸɸɬɶɫɹ ɩɪɚɤɬɢɱɧɿ ɚɫɩɟɤɬɢ ɮɨɪɦɭɜɚɧɧɹ ɫɨɰɿɚɥɶɧɨʀ ɡɪɿɥɨɫɬɿ ɫɬɭɞɟɧɬɿɜ ɜ ɨɫɜɿɬɧɶɨɦɭ ɩɪɨɰɟɫɿ ɜɢ‑
ɳɢɯ ɚɝɪɚɪɧɢɯ ɧɚɜɱɚɥɶɧɢɯ ɡɚɤɥɚɞɿɜ. ɉɪɨɰɟɫ ɮɨɪɦɭɜɚɧɧɹ ɫɨɰɿɚɥɶɧɨʀ ɡɪɿɥɨɫɬɿ ɫɬɭɞɟɧɬɿɜ ɜɢɳɢɯ ɚɝɪɚɪɧɢɯ ɧɚɜɱɚɥɶɧɢɯ ɡɚ‑
ɤɥɚɞɿɜ ɩɟɪɟɞɛɚɱɚɽ ɪɟɚɥɿɡɚɰɿɸ ɩɪɨɝɪɚɦɢ ɮɨɪɦɭɜɚɧɧɹ ɫɨɰɿɚɥɶɧɨʀ ɡɪɿɥɨɫɬɿ ɫɬɭɞɟɧɬɿɜ ɬɚ ɡɚɛɟɡɩɟɱɟɧɧɹ ʀʀ ɜɿɞɩɨɜɿɞɧɢɦɢ
ɩɟɞɚɝɨɝɿɱɧɢɦɢ ɮɨɪɦɚɦɢ, ɦɟɬɨɞɚɦɢ ɿ ɡɚɫɨɛɚɦɢ; ɮɨɪɦɭɜɚɧɧɹ ɜɢɯɨɜɧɨɝɨ ɩɪɨɫɬɨɪɭ ɜɢɳɢɯ ɚɝɪɚɪɧɢɯ ɧɚɜɱɚɥɶɧɢɯ ɡɚɤɥɚɞɿɜ
ɞɥɹ ɪɟɚɥɿɡɚɰɿʀ ɜɿɞɩɨɜɿɞɧɨʀ ɦɟɬɨɞɢɤɢ ɮɨɪɦɭɜɚɧɧɹ ɫɨɰɿɚɥɶɧɨʀ ɡɪɿɥɨɫɬɿ ɫɬɭɞɟɧɬɿɜ ɜɢɳɢɯ ɚɝɪɚɪɧɢɯ ɧɚɜɱɚɥɶɧɢɯ ɡɚɤɥɚɞɿɜ;
ɦɨɧɿɬɨɪɢɧɝ ɟɮɟɤɬɢɜɧɨɫɬɿ ɮɨɪɦɭɜɚɧɧɹ ɫɨɰɿɚɥɶɧɨʀ ɡɪɿɥɨɫɬɿ ɫɬɭɞɟɧɬɿɜ; ɮɨɪɦɭɜɚɧɧɹ ɝɨɬɨɜɧɨɫɬɿ ɜɢɤɥɚɞɚɱɿɜ ɞɨ ɮɨɪɦɭ‑
ɜɚɧɧɹ ɫɨɰɿɚɥɶɧɨʀ ɡɪɿɥɨɫɬɿ ɫɬɭɞɟɧɬɿɜ.

Ʉɥɸɱɨɜɿ ɫɥɨɜɚ: ɫɨɰɿɚɥɶɧɚ ɡɪɿɥɿɫɬɶ ɫɬɭɞɟɧɬɿɜ, ɮɨɪɦɭɜɚɧɧɹ ɫɨɰɿɚɥɶɧɨʀ ɡɪɿɥɨɫɬɿ ɫɬɭɞɟɧɬɿɜ ɜɢɳɢɯ ɚɝɪɚɪɧɢɯ ɧɚɜɱɚɥɶ‑
ɧɢɯ ɡɚɤɥɚɞɿɜ, ɩɪɨɝɪɚɦɚ ɮɨɪɦɭɜɚɧɧɹ ɫɨɰɿɚɥɶɧɨʀ ɡɪɿɥɨɫɬɿ ɫɬɭɞɟɧɬɿɜ, ɮɨɪɦɭɜɚɧɧɹ ɜɢɯɨɜɧɨɝɨ ɩɪɨɫɬɨɪɭ, ɝɨɬɨɜɧɿɫɬɶ ɜɢɤɥɚ‑
ɞɚɱɿɜ ɞɨ ɮɨɪɦɭɜɚɧɧɹ ɫɨɰɿɚɥɶɧɨʀ ɡɪɿɥɨɫɬɿ ɫɬɭɞɟɧɬɿɜ, ɩɟɞɚɝɨɝɿɱɧɢɣ ɦɨɧɿɬɨɪɢɧɝ ɮɨɪɦɭɜɚɧɧɹ ɫɨɰɿɚɥɶɧɨʀ ɡɪɿɥɨɫɬɿ ɫɬɭɞɟɧ‑
ɬɿɜ ɜɢɳɢɯ ɚɝɪɚɪɧɢɯ ɧɚɜɱɚɥɶɧɢɯ ɡɚɤɥɚɞɿɜ.


