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Ɇɨɞɟɫɬɨɜɚ Ɍ. ȼ. Ʌɢɞɟɪɫɬɜɨ ɜ ɫɮɟɪɟ ɜɵɫɲɟɝɨ ɨɛɪɚɡɨɜɚɧɢɹ ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ
ȼ ɫɬɚɬɶɟ ɩɪɟɞɫɬɚɜɥɟɧɚ ɩɪɨɛɥɟɦɚ ɪɚɡɜɢɬɢɹ ɥɢɞɟɪɫɤɨɝɨ ɩɨɬɟɧɰɢɚɥɚ ɫɮɟɪɵ ɨɛɪɚɡɨɜɚɧɢɹ. ɉɪɟɞɫɬɚɜɥɟɧɚ ɚɤɬɭɚɥɶ-

ɧɨɫɬɶ ɢɫɫɥɟɞɭɟɦɨɝɨ ɜɨɩɪɨɫɚ ɜ ɤɨɧɬɟɤɫɬɟ ɪɟɮɨɪɦɢɪɨɜɚɧɢɹ ɨɬɟɱɟɫɬɜɟɧɧɨɣ ɫɢɫɬɟɦɵ ɜɵɫɲɟɝɨ ɨɛɪɚɡɨɜɚɧɢɹ. ȼɵɹɫɧɟɧɨ,
ɱɬɨ ɮɟɧɨɦɟɧ ɥɢɞɟɪɫɬɜɚ ɹɜɥɹɟɬɫɹ ɪɟɡɭɥɶɬɚɬɨɦ ɞɥɢɬɟɥɶɧɨɣ ɷɜɨɥɸɰɢɢ ɬɟɨɪɢɢ ɭɩɪɚɜɥɟɧɢɢ, ɚ ɬɚɤɠɟ ɨɬɪɚɠɚɟɬ ɧɨɜɵɟ
ɬɪɟɛɨɜɚɧɢɹ ɨɛɳɟɫɬɜɚ. Ɉɯɚɪɚɤɬɟɪɢɡɨɜɚɧɵ ɩɨɞɯɨɞɵ ɤ ɢɦɩɥɟɦɟɧɬɚɰɢɢ ɨɛɪɚɡɨɜɚɬɟɥɶɧɨɝɨ ɥɢɞɟɪɫɬɜɚ ɧɚ ɨɫɧɨɜɟ ɨɩɵɬɚ
ɜɵɫɲɟɣ ɲɤɨɥɵ ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ. Ɉɩɪɟɞɟɥɟɧɵ ɩɟɪɫɩɟɤɬɢɜɵ ɚɞɚɩɬɚɰɢɢ ɭɫɩɟɲɧɵɯ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɩɪɚɤɬɢɤ, ɜ ɱɚɫɬɧɨ-
ɫɬɢ, ɱɟɪɟɡ ɩɨɜɵɲɟɧɢɟ ɤɜɚɥɢɮɢɤɚɰɢɢ ɭɩɪɚɜɥɟɧɱɟɫɤɨɝɨ, ɚɞɦɢɧɢɫɬɪɚɬɢɜɧɨɝɨ ɢ ɧɚɭɱɧɨ-ɩɪɟɩɨɞɚɜɚɬɟɥɶɫɤɨɝɨ ɫɨɫɬɚɜɚ ɨɬ-
ɟɱɟɫɬɜɟɧɧɵɯ ɜɵɫɲɢɯ ɭɱɟɛɧɵɯ ɡɚɜɟɞɟɧɢɣ, ɢɦɩɥɟɦɟɧɬɚɰɢɸ ɢɧɫɬɢɬɭɰɢɨɧɧɵɯ ɩɪɨɟɤɬɨɜ, ɧɚɩɪɚɜɥɟɧɧɵɯ ɧɚ ɞɨɫɬɢɠɟɧɢɟ
ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɩɨɤɚɡɚɬɟɥɟɣ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɧɚɥɚɠɢɜɚɧɢɟ ɦɟɠɞɭɧɚɪɨɞɧɵɯ ɫɜɹɡɟɣ.

Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɜɵɫɲɚɹ ɲɤɨɥɚ, ɜɵɫɲɢɟ ɭɱɟɛɧɵɟ ɡɚɜɟɞɟɧɢɹ, ɥɢɞɟɪɫɬɜɨ, ɜɵɫɲɟɟ ɨɛɪɚɡɨɜɚɧɢɟ ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ, ɢɧ-
ɬɟɪɧɚɰɢɨɧɚɥɢɡɚɰɢɹ, ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɩɪɨɟɤɬɵ, ɚɤɚɞɟɦɢɱɟɫɤɢɣ ɜɢɡɢɬ, ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɣ ɦɟɧɟɞɠɦɟɧɬ.

Modestova T. V. Leadership in the UK higher education
The problem of leadership capacity development in education is considered in the article. The relevance of the issue under

research in the context of reformation of Ukrainian educational system is represented. It has been found that leadership phe-
nomenon is the result of a long period of evolution of management theory and it reÀects new social demands. The approaches
to leadership implementation in education on the basis of the UK experience have been characterized. The perspectives for
adaptation of successful international practices have been identi¿ed. Particularly, through improving quali¿cations of admin-
istrative, governing, academic and teaching staৼ of Ukrainian higher educational establishments, implementing institutional
projects aimed at achieving appropriate indicators, launching international networks.
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ɁɇȺɑɍɓȱɋɌɖ “SOFT SKILLS” ȾɅə ɉɊɈɎȿɋȱɃɇɈȽɈ ɋɌȺɇɈȼɅȿɇɇə
ɆȺɃȻɍɌɇȱɏ ɎȺɏȱȼɐȱȼ ɋɈɐȱɈɇɈɆȱɑɇɂɏ ɉɊɈɎȿɋȱɃ

ɋɬɚɬɬɹ ɩɪɢɫɜɹɱɟɧɚ ɨɛʉɪɭɧɬɭɜɚɧɧɸ ɡɧɚɱɭɳɨɫɬɿ “soft skills” ɞɥɹ ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɬɚɧɨɜɥɟɧɧɹ ɦɚɣɛɭɬɧɿɯ ɮɚɯɿɜɰɿɜ
ɫɨɰɿɨɧɨɦɿɱɧɢɯ ɩɪɨɮɟɫɿɣ. ȼɫɬɚɧɨɜɥɟɧɨ, ɳɨ ɭ ɫɭɱɚɫɧɨɦɭ ɧɚɭɤɨɜɨɦɭ ɬɪɟɧɞɿ ɬɟɪɦɿɧɢ “hard skills” ɬɚ “soft skills” ɡɚɣɦɚ-
ɸɬɶ ɜɚɝɨɦɟ ɦɿɫɰɟ. Ɋɨɡɝɥɹɧɭɬɿ ɨɫɨɛɥɢɜɨɫɬɿ “hard skills” ɬɚ ɞɚɧɨ ɜɢɡɧɚɱɟɧɧɹ “soft skills” ɹɤ ɤɨɦɩɥɟɤɫɭ ɧɟɫɩɟɰɿɚɥɿɡɨɜɚɧɢɯ
ɧɚɞɩɪɨɮɟɫɿɣɧɢɯ ɤɨɦɩɟɬɟɧɬɧɨɫɬɟɣ, ɳɨ ɜɩɥɢɜɚɸɬɶ ɧɚ ɭɫɩɿɲɧɟ ɜɢɤɨɧɚɧɧɹ ɩɪɨɮɟɫɿɣɧɢɯ ɨɛɨɜ’ɹɡɤɿɜ ɮɚɯɿɜɰɹɦɢ ɛɭɞɶ-ɹɤɨɝɨ
ɩɪɨɮɿɥɸ, ɡɨɤɪɟɦɚ ɫɩɟɰɿɚɥɿɫɬɚɦɢ ɫɨɰɿɨɧɨɦɿɱɧɢɯ ɩɪɨɮɟɫɿɣ. ɉɪɨɚɧɚɥɿɡɨɜɚɧɨ ɫɨɰɿɚɥɶɧɨ-ɤɨɦɭɧɿɤɚɬɢɜɧɢɣ, ɩɪɨɝɧɨɫɬɢɱɧɢɣ,
ɿɧɧɨɜɚɰɿɣɧɢɣ ɬɚ ɚɤɦɟɨɥɨɝɿɱɧɢɣ ɤɨɦɩɨɧɟɧɬɢ “soft skills”. ɉɨɛɭɞɨɜɚɧɚ ɫɢɫɬɟɦɚ ɤɨɨɪɞɢɧɚɬ ɩɟɪɫɩɟɤɬɢɜ ɫɩɟɰɿɚɥɿɫɬɿɜ ɫɨ-
ɰɿɨɧɨɦɿɱɧɢɯ ɩɪɨɮɟɫɿɣ ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ ɜ ɡɚɥɟɠɧɨɫɬɿ ɜɿɞ ɪɿɜɧɹ ɫɮɨɪɦɨɜɚɧɨɫɬɿ ʀɯ “hard skills” ɬɚ “soft skills”. Ɂɪɨɛɥɟɧɨ
ɜɢɫɧɨɜɨɤ, ɳɨ ɜɿɞ ɫɬɭɩɟɧɹ ɨɜɨɥɨɞɿɧɧɹ “ɝɧɭɱɤɢɦɢ ɤɨɦɩɟɬɟɧɬɧɨɫɬɹɦɢ” ɡɚɥɟɠɢɬɶ ɟɮɟɤɬɢɜɧɿɫɬɶ ɩɪɨɮɟɫɿɣɧɨʀ ɞɿɹɥɶɧɨɫɬɿ
ɦɚɣɛɭɬɧɶɨɝɨ ɫɩɟɰɿɚɥɿɫɬɚ ɫɨɰɿɨɧɨɦɿɱɧɢɯ ɩɪɨɮɟɫɿɣ ɬɚ ɡɛɟɪɟɠɟɧɧɹ ɣɨɝɨ ɩɪɨɮɟɫɿɣɧɨʀ ɡɚɬɪɟɛɭɜɚɧɨɫɬɿ ɭ ɛɭɞɶ-ɹɤɿɣ ɝɚɥɭɡɿ.

Ʉɥɸɱɨɜɿ ɫɥɨɜɚ: “hard skills”, ɩɪɨɮɟɫɿɣɧɿ ɤɨɦɩɟɬɟɧɰɿʀ, “soft skills”, ɝɧɭɱɤɿ ɤɨɦɩɟɬɟɧɬɧɨɫɬɿ, ɤɨɦɩɨɧɟɧɬɢ “soft skills”,
ɫɩɟɰɿɚɥɿɫɬɢ ɫɨɰɿɨɧɨɦɿɱɧɢɯ ɩɪɨɮɟɫɿɣ, ɡɚɬɪɟɛɭɜɚɧɿɫɬɶ ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ.

ɇɚɬɟɩɟɪ ɱɟɬɜɟɪɬɚ ɧɚɭɤɨɜɨ-ɬɟɯɧɿɱɧɚ ɪɟɜɨɥɸɰɿɹ, ɳɨ ɩɨɜ’ɹɡɚɧɚ ɡɿ ɫɬɪɿɦɤɢɦ ɪɨɡɜɢɬɤɨɦ ɬɟɯɧɨɥɨɝɿɣ ɲɬɭɱɧɨɝɨ
ɿɧɬɟɥɟɤɬɭ, ɩɪɢɡɜɟɥɚ ɞɨ ɬɪɚɧɫɮɨɪɦɚɰɿʀ ɡɨɜɧɿɲɧɶɨɝɨ ɫɟɪɟɞɨɜɢɳɚ: ɿɧɮɨɪɦɚɰɿɣɧɿ ɬɟɯɧɨɥɨɝɿʀ ɩɪɨɧɢɡɭɸɬɶ ɭɫɿ
ɫɮɟɪɢ ɠɢɬɬɽɞɿɹɥɶɧɨɫɬɿ ɥɸɞɢɧɢ, ɳɨ ɩɨɫɢɥɸɽ ɤɨɧɤɭɪɟɧɰɿɸ ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ ɮɚɯɿɜɰɿɜ ɪɿɡɧɨɝɨ ɩɪɨɮɿɥɸ; ɡɧɢɤɚ-
ɸɬɶ ɡɚɫɬɚɪɿɥɿ ɬɚ ɡ’ɹɜɥɹɸɬɶɫɹ ɫɭɱɚɫɧɿ ɩɪɨɮɟɫɿʀ, ɳɨ ɜɢɦɚɝɚɸɬɶ ɡɦɿɧɢ ɜɟɤɬɨɪɿɜ ɪɨɡɜɢɬɤɭ ɫɢɫɬɟɦɢ ɩɪɨɮɟɫɿɣɧɨʀ
ɨɫɜɿɬɢ, ɨɧɨɜɥɟɧɧɹ ɩɪɨɮɟɫɿɣɧɢɯ ɫɬɚɧɞɚɪɬɿɜ, ɜ ɹɤɢɯ ɡɚɡɧɚɱɟɧɿ ɤɨɦɩɟɬɟɧɬɧɨɫɬɿ, ɧɟɨɛɯɿɞɧɿ ɦɚɣɛɭɬɧɶɨɦɭ ɫɩɟɰɿɚ-
ɥɿɫɬɭ ɞɥɹ ɟɮɟɤɬɢɜɧɨɝɨ ɜɢɤɨɧɚɧɧɹ ɣɨɝɨ ɩɪɨɮɟɫɿɣɧɢɯ ɨɛɨɜ’ɹɡɤɿɜ. Ⱦɨɧɟɞɚɜɧɚ ɞɥɹ ɪɨɛɨɬɨɞɚɜɰɹ ɝɨɥɨɜɧɢɦ ɤɪɢɬɟ-
ɪɿɽɦ ɜɿɞɛɨɪɭ ɩɟɪɫɨɧɚɥɭ ɛɭɥɚ ɧɚɹɜɧɿɫɬɶ ɞɢɩɥɨɦɭ, ɹɤɢɣ ɡɚɫɜɿɞɱɭɜɚɜ ɪɟɡɭɥɶɬɚɬɢ ɮɚɯɨɜɨʀ ɩɿɞɝɨɬɨɜɤɢ ɜɢɩɭɫɤɧɢɤɚ
ɜɢɲɭ. ɇɢɧɿ ɤɟɪɿɜɧɢɤɢ ɪɨɛɥɹɬɶ ɚɤɰɟɧɬ ɧɚ ɞɨɞɚɬɤɨɜɢɯ ɭɧɿɜɟɪɫɚɥɶɧɢɯ ɤɨɦɩɟɬɟɧɬɧɨɫɬɹɯ ɩɪɟɬɟɧɞɟɧɬɿɜ, ɳɨ ɨɬɪɢ-
ɦɚɥɢ ɧɚɡɜɭ “soft skills”.

Ɂɚɡɧɚɱɢɦɨ, ɳɨ ɧɢɧɿ ɽ ɨɛɦɟɠɟɧɚ ɤɿɥɶɤɿɫɬɶ ɧɚɭɤɨɜɢɯ ɩɪɚɰɶ, ɩɪɢɫɜɹɱɟɧɢɯ ɞɨɫɥɿɞɠɟɧɧɹɦ “soft skills”, ɭ ɫɩɟ-
ɰɿɚɥɿɫɬɿɜ ɪɿɡɧɨɝɨ ɩɪɨɮɿɥɸ. Ɍɚɤ, ȯ. ȯɝɨɪɨɜ ɜɢɜɱɚɽ ɪɨɡɜɢɬɨɤ “ɦ’ɹɤɢɯ” ɧɚɜɢɱɨɤ ɭ ɩɿɞɝɨɬɨɜɰɿ ɩɪɨɮɟɫɿɨɧɚɥɿɜ
ɬɭɪɢɫɬɢɱɧɨʀ ɝɚɥɭɡɿ; Ʉ. Ʉɨɜɚɥɶ ɪɨɡɝɥɹɞɚɽ ɪɨɡɜɢɬɨɤ “soft skills” ɭ ɫɬɭɞɟɧɬɿɜ ɹɤ ɨɞɢɧ ɿɡ ɜɚɠɥɢɜɢɯ ɱɢɧɧɢɤɿɜ
ɞɥɹ ɩɪɚɰɟɜɥɚɲɬɭɜɚɧɧɹ; ɋ. Ȼɚɰɭɧɨɜ, ȱ. Ʉɭɧɝɭɪɨɜɚ ɬɚ Ɉ. ɋɥɢɡɶɤɨɜɚ ɚɧɚɥɿɡɭɸɬɶ ɫɭɱɚɫɧɿ ɞɟɬɟɪɦɿɧɚɧɬɢ ɪɨɡɜɢ-
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ɇɚɭɤɨɜɢɣ ɱɚɫɨɩɢɫ ɇɉɍ ɿɦɟɧɿ Ɇ. ɉ. Ⱦɪɚɝɨɦɚɧɨɜɚ

ɬɤɭ “soft skills”; Ɍ. əɪɤɨɜɚ ɬɚ ȱ. ɑɟɪɤɚɫɨɜɚ ɞɨɫɥɿɞɠɭɸɬɶ ɮɨɪɦɭɜɚɧɧɹ “ɝɧɭɱɤɢɯ ɧɚɜɢɱɨɤ” ɭ ɫɬɭɞɟɧɬɿɜ ɜ ɭɦɨ-
ɜɚɯ ɪɟɚɥɿɡɚɰɿʀ ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɬɚɧɞɚɪɬɭ ɩɟɞɚɝɨɝɚ; Ⱥ. ȱɜɨɧɿɧɚ, Ɉ. ɑɭɥɚɧɨɜɚ ɬɚ ɘ. Ⱦɚɜɥɟɬɲɢɧɚ ɜɢɜɱɚɸɬɶ ɪɨɥɶ
“soft skills” ɬɚ “hard skills” ɭ ɩɪɨɮɟɫɿɣɧɨɦɭ ɬɚ ɤɚɪ’ɽɪɧɨɦɭ ɪɨɡɜɢɬɤɭ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ; Ⱥ. Ⱦɚɥɿɛɨɠɤɨ, Ɇ. Ƚɟɪ-
ɦɚɧ ɬɚ ȱ. Ʉɪɚɤɨɜɟɰɶɤɚ ɚɧɚɥɿɡɭɸɬɶ ɦɨɠɥɢɜɨɫɬɿ ɦɿɠɧɚɪɨɞɧɨʀ ɩɪɨɝɪɚɦɢ Enactus ɭ ɮɨɪɦɭɜɚɧɧɿ “ɬɜɟɪɞɢɯ” ɬɚ
“ɦ’ɹɤɢɯ” ɧɚɜɢɱɨɤ ɿɡ ɦɟɬɨɸ ɩɿɞɜɢɳɟɧɧɹ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ ɜɢɩɭɫɤɧɢɤɿɜ ɭɧɿɜɟɪɫɢɬɟɬɭ ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ;
ɋ. ɒɢɥɨɜɚ ɪɨɡɝɥɹɞɚɽ ɮɨɪɦɭɜɚɧɧɹ “ɝɧɭɱɤɢɯ” ɧɚɜɢɱɨɤ ɡɚɫɨɛɚɦɢ ɦɿɤɪɨɝɪɭɩɨɜɢɯ ɮɨɪɦ ɪɨɛɨɬɢ; ɇ. ɒɢɬɨɜɚ
ɜɢɜɱɚɽ ɪɟɫɭɪɫɧɿɫɬɶ ɧɚɜɢɱɨɤ “soft skills” ɞɥɹ ɩɿɞɜɢɳɟɧɧɹ ɩɪɨɮɟɫɿɣɧɨʀ ɭɫɩɿɲɧɨɫɬɿ ɩɪɚɰɿɜɧɢɤɿɜ. ɉɨɨɞɢɧɨɤɿ
ɜɢɫɧɨɜɤɢ Ɉ. Ⱥɛɚɲɤɿɧɨʀ, ȼ. Ⱦɚɜɢɞɨɜɨʀ, ɇ. ɀɚɞɶɤɨ, ȱ. Ʉɚɧɚɪɞɨɜɚ, ɘ. ɉɨɪɬɥɚɧɞ, Ɉ. ɋɨɫɧɿɰɤɨʀ, Ⱦ. Ɍɚɬɚɭɪɳɿɤɨ-
ɜɨʀ, Ɇ. ɑɭɪɤɿɧɨʀ, ȼ. ɒɢɩɿɥɨɜɚ ɦɢ ɡɭɫɬɪɿɱɚɽɦɨ ɜ ɿɧɬɟɪɧɟɬ-ɪɟɫɭɪɫɚɯ. Ⱥɥɟ ɠɨɞɧɢɯ ɞɨɫɥɿɞɠɟɧɶ, ɳɨ ɫɩɪɹɦɨɜɚɧɿ
ɧɚ ɡ’ɹɫɭɜɚɧɧɹ ɜɚɠɥɢɜɨɫɬɿ “soft skills” ɞɥɹ ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɬɚɧɨɜɥɟɧɧɹ ɦɚɣɛɭɬɧɿɯ ɮɚɯɿɜɰɿɜ ɫɨɰɿɨɧɨɦɿɱɧɢɯ ɩɪɨ-
ɮɟɫɿɣ, ɧɚɦɢ ɧɟ ɡɧɚɣɞɟɧɨ.

Ɇɟɬɚ ɫɬɚɬɬɿ – ɬɟɨɪɟɬɢɱɧɨ ɨɛʉɪɭɧɬɭɜɚɬɢ ɡɧɚɱɭɳɿɫɬɶ “soft skills” ɞɥɹ ɩɪɨɮɟɫɿɣɧɨɝɨ ɫɬɚɧɨɜɥɟɧɧɹ ɦɚɣɛɭɬɧɿɯ
ɮɚɯɿɜɰɿɜ ɫɨɰɿɨɧɨɦɿɱɧɢɯ ɩɪɨɮɟɫɿɣ.

ȼɿɞɨɦɨ, ɳɨ ɫɨɰɿɨɧɨɦɿɱɧɿ ɩɪɨɮɟɫɿʀ – “ɰɟ ɩɪɨɮɟɫɿʀ, ɳɨ ɜɢɪɿɲɭɸɬɶ ɩɪɨɮɟɫɿɣɧɿ ɡɚɜɞɚɧɧɹ, ɩɨɜ’ɹɡɚɧɿ ɡ ɫɨɰɿ-
ɚɥɶɧɢɦɢ ɫɬɨɫɭɧɤɚɦɢ ɜ ɫɭɫɩɿɥɶɫɬɜɿ, ɡɦɿɫɬ ɹɤɢɯ ɡɨɫɟɪɟɞɠɟɧɨ ɧɚ ʀɯ ɪɨɡɜɢɬɤɭ, ɪɟɝɭɥɹɰɿʀ, ɞɨɫɥɿɞɠɟɧɧɿ ɫɨɰɿɚɥɶɧɢɯ
ɡɚɤɨɧɨɦɿɪɧɨɫɬɟɣ ɿ ɬɟɧɞɟɧɰɿɣ, ɡɛɟɪɟɠɟɧɧɿ, ɬɪɚɧɫɮɨɪɦɚɰɿʀ ɿɫɬɨɪɢɱɧɨ ɜɢɡɧɚɱɟɧɢɯ ɿ ɩɪɢɣɧɹɬɢɯ ɭ ɫɭɫɩɿɥɶɫɬɜɿ
ɮɨɪɦ ɤɭɥɶɬɭɪɢ ɣ ɬɪɚɞɢɰɿɣ ɧɚ ɜɫɿɯ ɪɿɜɧɹɯ ɫɨɰɿɚɥɶɧɨʀ ɜɡɚɽɦɨɞɿʀ ޓ…ޒ ɩɫɢɯɨɥɨɝ, ɩɟɞɚɝɨɝ, ɫɨɰɿɚɥɶɧɢɣ ɩɟɞɚɝɨɝ,
ɠɭɪɧɚɥɿɫɬ, ɩɨɥɿɬɨɥɨɝ, ɫɨɰɿɨɥɨɝ, ɸɪɢɞɢɱɧɿ ɩɪɨɮɟɫɿʀ” [3]. Ɉɬɠɟ, ɫɨɰɿɨɧɨɦɿɱɧɚ ɩɪɚɰɹ ɜɢɦɚɝɚɽ ɜɢɫɨɤɨɝɨ ɫɬɭɩɟɧɹ
ɪɨɡɜɢɬɤɭ ɭ ɦɚɣɛɭɬɧɿɯ ɫɩɟɰɿɚɥɿɫɬɿɜ, ɤɪɿɦ ɩɪɨɮɟɫɿɣɧɢɯ ɤɨɦɩɟɬɟɧɰɿɣ ɬɚɤ ɡɜɚɧɢɯ “soft skills”.

ɍ ɫɭɱɚɫɧɨɦɭ ɧɚɭɤɨɜɨɦɭ ɬɪɟɧɞɿ ɬɟɪɦɿɧɢ “hard skills” ɬɚ “soft skills” ɡɚɣɦɚɸɬɶ ɜɚɝɨɦɟ ɦɿɫɰɟ. Ȼɿɥɶɲɿɫɬɶ
ɞɨɫɥɿɞɧɢɤɿɜ, ɩɟɪɟɤɥɚɞɚɸɱɢ ɡ ɚɧɝɥɿɣɫɶɤɨʀ, ɜɢɡɧɚɱɚɸɬɶ “hard skills” ɹɤ “ɬɜɟɪɞɿ ɧɚɜɢɱɤɢ”, ɳɨ ɧɟɨɛɯɿɞɧɿ ɫɩɟɰɿ-
ɚɥɿɫɬɭ ɞɥɹ ɜɢɤɨɧɚɧɧɹ ɩɟɜɧɨʀ ɞɿɹɥɶɧɨɫɬɿ, ɚ “soft skills” − ɹɤ “ɦ’ɹɤɿ ɧɚɜɢɱɤɢ”, ɳɨ ɫɩɪɢɹɸɬɶ ɭɫɩɿɲɧɿɣ ɫɚɦɨɪɟɚ-
ɥɿɡɚɰɿʀ ɬɚ ɞɨɫɹɝɧɟɧɧɸ ɩɪɨɮɟɫɿɣɧɨɝɨ ɭɫɩɿɯɭ ɭ ɫɭɱɚɫɧɨɦɭ ɫɜɿɬɿ.

ɍ ɤɨɧɬɟɤɫɬɿ ɨɤɪɟɫɥɟɧɨʀ ɩɪɨɛɥɟɦɢ ɜɜɚɠɚɽɦɨ, ɳɨ ɜɢɡɧɚɱɚɬɢ ɩɨɧɹɬɬɹ “skills” ɹɤ “ɧɚɜɢɱɤɢ” ɧɟɤɨɪɟɤɬɧɨ, ɚɞɠɟ
ɧɚɜɢɱɤɢ – ɰɟ ɚɜɬɨɦɚɬɢɡɨɜɚɧɿ ɞɿʀ, ɳɨ ɮɨɪɦɭɸɬɶɫɹ ɭ ɪɟɡɭɥɶɬɚɬɿ ɩɨɜɬɨɪɟɧɧɹ ɬɚ ɯɚɪɚɤɬɟɪɢɡɭɸɬɶɫɹ ɜɢɫɨɤɢɦ
ɫɬɭɩɟɧɟɦ ɡɚɫɜɨɽɧɧɹ. ɇɚ ɧɚɲɭ ɞɭɦɤɭ, ɞɨɪɟɱɧɨ ɪɨɡɝɥɹɞɚɬɢ ɰɟɣ ɬɟɪɦɿɧ ɿɡ ɩɨɡɢɰɿɣ ɤɨɦɩɟɬɟɧɬɧɿɫɧɨɝɨ ɩɿɞɯɨɞɭ.
ɉɿɞɬɪɢɦɭɸɱɢ ɞɭɦɤɢ Ɉ. Ʉɭɱɚɣ [2], ɪɨɡɦɟɠɨɜɭɽɦɨ ɩɨɧɹɬɬɹ “ɤɨɦɩɟɬɟɧɰɿɹ” ɬɚ “ɤɨɦɩɟɬɟɧɬɧɿɫɬɶ”. ȼɪɚɯɨɜɭɸɱɢ,
ɳɨ ɪɚɡɨɦ ɜɨɧɢ ɜɿɞɨɛɪɚɠɚɸɬɶ ɰɿɥɿɫɧɿɫɬɶ ɬɚ ɡɛɿɪɧɭ, ɿɧɬɟɝɪɚɰɿɣɧɭ ɫɭɬɶ ɹɤ ɪɟɡɭɥɶɬɚɬɭ ɨɫɜɿɬɢ, ɬɚɤ ɿ ɪɟɡɭɥɶɬɚɬɭ
ɞɿɹɥɶɧɨɫɬɿ ɥɸɞɢɧɢ, ɜɢɡɧɚɱɚɽɦɨ “ɤɨɦɩɟɬɟɧɰɿɸ” ɹɤ ɫɭɤɭɩɧɿɫɬɶ ɡɧɚɧɶ, ɭɦɿɧɶ, ɧɚɜɢɱɨɤ, ɫɩɨɫɨɛɿɜ ɞɿɹɥɶɧɨɫɬɿ,
ɳɨ ɫɬɨɫɭɸɬɶɫɹ ɩɟɜɧɨɝɨ ɤɨɥɚ ɩɪɟɞɦɟɬɿɜ ɿ ɩɪɨɰɟɫɿɜ ɬɚ ɧɟɨɛɯɿɞɧɿ ɞɥɹ ɟɮɟɤɬɢɜɧɨɝɨ ɜɢɤɨɧɚɧɧɹ ɞɿɹɥɶɧɨɫɬɿ. ɓɨ
ɫɬɨɫɭɽɬɶɫɹ “ɤɨɦɩɟɬɟɧɬɧɨɫɬɿ”, ɬɪɚɤɬɭɽɦɨ ɰɟ ɩɨɧɹɬɬɹ ɹɤ ɜɨɥɨɞɿɧɧɹ ɥɸɞɢɧɨɸ ɜɿɞɩɨɜɿɞɧɨɸ ɤɨɦɩɟɬɟɧɰɿɽɸ, ɳɨ
ɜɤɥɸɱɚɽ ɨɫɨɛɢɫɬɟ ɫɬɚɜɥɟɧɧɹ ɞɨ ɧɟʀ, ɩɪɟɞɦɟɬɚ ɞɿɹɥɶɧɨɫɬɿ, ʀʀ ɞɨɫɜɿɞ ɭ ɜɿɞɩɨɜɿɞɧɿɣ ɫɮɟɪɿ, ɝɨɬɨɜɧɿɫɬɶ (ɡɧɚɧɧɽɜɭ,
ɞɿɹɥɶɧɿɫɧɭ, ɟɦɨɰɿɣɧɭ, ɨɫɨɛɢɫɬɿɫɧɭ) ɞɨ ɜɢɪɿɲɟɧɧɹ ɩɪɨɛɥɟɦ ɬɚ ɚɞɚɩɬɚɰɿɸ ɞɨ ɧɟɫɬɚɧɞɚɪɬɧɢɯ ɫɢɬɭɚɰɿɣ.

Ɂ ɨɝɥɹɞɭ ɧɚ ɜɢɳɟɡɚɡɧɚɱɟɧɟ, “hard skills” – ɰɟ ɫɢɫɬɟɦɚ ɩɪɨɮɟɫɿɣɧɢɯ ɤɨɦɩɟɬɟɧɰɿɣ, ɳɨ ɩɨɽɞɧɭɽ ɡɚɝɚɥɶɧɨ-
ɞɢɞɚɤɬɢɱɧɿ ɿ ɫɩɟɰɿɚɥɶɧɿ ɮɚɯɨɜɿ ɡɧɚɧɧɹ, ɮɚɯɨɜɿ ɭɦɿɧɧɹ, ɩɪɨɮɟɫɿɣɧɿ ɡɞɿɛɧɨɫɬɿ ɿ ɩɪɨɮɟɫɿɣɧɨ ɡɧɚɱɭɳɿ ɪɢɫɢ ɨɫɨ-
ɛɢɫɬɨɫɬɿ ɬɚ ɜɿɞɨɛɪɚɠɚɽ ɩɪɨɮɟɫɿɣɧɢɣ ɪɿɜɟɧɶ ɨɫɨɛɢɫɬɨɫɬɿ, ɳɨ ɦɨɠɧɚ ɧɚɨɱɧɨ ɩɪɨɞɟɦɨɧɫɬɪɭɜɚɬɢ.

ɓɨ ɫɬɨɫɭɽɬɶɫɹ “soft skills”, ɬɪɚɤɬɭɽɦɨ “soft” ɹɤ “ɝɧɭɱɤɿɫɬɶ”, ɳɨ ɯɚɪɚɤɬɟɪɢɡɭɽ ɜɿɞɫɭɬɧɿɫɬɶ ɲɚɛɥɨɧɧɨɫɬɿ,
ɫɬɟɪɟɨɬɢɩɧɨɫɬɿ, ɡɞɚɬɧɿɫɬɶ ɞɨ ɡɦɿɧ, ɩɨɞɨɥɚɧɧɹ ɮɿɤɫɨɜɚɧɨʀ ɮɭɧɤɰɿɨɧɚɥɶɧɨɫɬɿ, ɚ “skills”, ɭ ɰɶɨɦɭ ɪɚɡɿ, ɹɤ ɤɨɦɩɟ-
ɬɟɧɬɧɨɫɬɿ – ɝɨɬɨɜɧɿɫɬɶ, ɡɞɚɬɧɿɫɬɶ ɬɚ ɦɨɠɥɢɜɿɫɬɶ ɨɫɨɛɢɫɬɨɫɬɿ ɞɿɹɬɢ ɭ ɛɭɞɶ-ɹɤɢɯ ɦɿɧɥɢɜɢɯ ɫɢɬɭɚɰɿɹɯ, ɫɩɢɪɚɸ-
ɱɢɫɶ ɧɚ ɜɥɚɫɧɢɣ ɞɨɫɜɿɞ ɬɚ ɿɧɬɭʀɰɿɸ. Ⱥɤɰɟɧɬɭɽɦɨ, ɳɨ ɤɨɦɩɥɟɤɫ “soft skills” ɜɨɥɨɞɿɽ ɹɤɨɫɬɹɦɢ ɟɦɟɪɞɠɟɧɬɧɨɫɬɿ
(ɫɭɤɭɩɧɟ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɜɡɚɽɦɨɩɨɜ’ɹɡɚɧɢɯ ɣɨɝɨ ɟɥɟɦɟɧɬɿɜ ɩɨɪɨɞɠɭɽ ɧɨɜɿ ɮɭɧɤɰɿɨɧɚɥɶɧɿ ɜɥɚɫɬɢɜɨɫɬɿ, ɳɨ
ɧɟ ɡɜɨɞɹɬɶɫɹ ɞɨ ɩɪɨɫɬɨʀ ʀɯ ɫɭɦɢ) ɬɚ ɫɢɧɟɪɝɟɬɢɱɧɨɫɬɿ (ɜ ɪɟɡɭɥɶɬɚɬɿ ɩɨɽɞɧɚɧɧɹ ɟɥɟɦɟɧɬɿɜ ɜ ɽɞɢɧɭ ɫɢɫɬɟɦɭ
ɡɛɿɥɶɲɭɽɬɶɫɹ ɟɮɟɤɬɢɜɧɿɫɬɶ ɞɿɹɥɶɧɨɫɬɿ). ɇɚ ɧɚɲɭ ɞɭɦɤɭ, ɫɚɦɟ ɫɩɟɰɿɚɥɿɫɬɢ ɫɨɰɿɨɧɨɦɿɱɧɢɯ ɩɪɨɮɟɫɿɣ ɩɨɜɢɧɧɿ
ɦɚɬɢ ɜɢɫɨɤɢɣ ɪɿɜɟɧɶ ɪɨɡɜɢɬɤɭ “soft skills”, ɚɞɠɟ ɪɨɛɨɬɚ ɭ ɫɢɫɬɟɦɿ “ɥɸɞɢɧɚ-ɥɸɞɢɧɚ” ɨɪɿɽɧɬɨɜɚɧɚ ɧɚ ɿɧɲɢɯ,
ɨɬɠɟ ɧɟɩɟɪɟɞɛɚɱɭɜɚɧɚ ɬɚ ɩɨɜ’ɹɡɚɧɚ ɡ ɜɿɞɫɭɬɧɿɫɬɸ ɽɞɢɧɢɯ ɿ ɠɨɪɫɬɤɢɯ ɚɥɝɨɪɢɬɦɿɜ, ɜɢɦɨɝ, ɬɟɯɧɨɥɨɝɿɣ ɞɨ ɩɪɨ-
ɰɟɫɭ ɩɪɨɮɟɫɿɣɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɿ ɞɨ ɩɪɨɞɭɤɬɭ ɩɪɚɰɿ.

ȼɢɳɟɡɚɡɧɚɱɟɧɟ ɞɚɽ ɧɚɦ ɡɦɨɝɭ ɞɚɬɢ ɚɜɬɨɪɫɶɤɟ ɜɢɡɧɚɱɟɧɧɹ ɩɨɧɹɬɬɸ “soft skills” ɹɤ ɤɨɦɩɥɟɤɫɭ ɧɟɫɩɟɰɿɚɥɿ-
ɡɨɜɚɧɢɯ ɧɚɞɩɪɨɮɟɫɿɣɧɢɯ “ɝɧɭɱɤɢɯ ɤɨɦɩɟɬɟɧɬɧɨɫɬɟɣ”, ɳɨ ɜɩɥɢɜɚɸɬɶ ɧɚ ɭɫɩɿɲɧɟ ɜɢɤɨɧɚɧɧɹ ɩɪɨɮɟɫɿɣɧɢɯ
ɨɛɨɜ’ɹɡɤɿɜ ɮɚɯɿɜɰɿɜ ɛɭɞɶ-ɹɤɨɝɨ ɩɪɨɮɿɥɸ, ɡɨɤɪɟɦɚ ɫɩɟɰɿɚɥɿɫɬɿɜ ɫɨɰɿɨɧɨɦɿɱɧɢɯ ɩɪɨɮɟɫɿɣ. Ʉɨɦɩɥɟɤɫ “soft skills”
ɽ ɛɚɝɚɬɨɰɿɥɶɨɜɢɦ ɬɚ ɭɧɿɜɟɪɫɚɥɶɧɢɦ, ɨɬɠɟ, ɡɧɚɱɭɳɢɦ ɧɟɡɚɥɟɠɧɨ ɜɿɞ ɩɪɨɮɟɫɿʀ ɬɚ ɫɮɟɪɢ, ɜ ɹɤɿɣ ɩɪɚɰɸɽ ɥɸɞɢɧɚ.
ɍ ɣɨɝɨ ɫɬɪɭɤɬɭɪɿ ɜɢɞɿɥɹɽɦɨ ɫɨɰɿɚɥɶɧɨ-ɤɨɦɭɧɿɤɚɬɢɜɧɢɣ, ɩɪɨɝɧɨɫɬɢɱɧɢɣ, ɿɧɧɨɜɚɰɿɣɧɢɣ, ɚɤɦɟɨɥɨɝɿɱɧɢɣ ɤɨɦɩɨ-
ɧɟɧɬɢ. ɇɚ ɧɚɲɭ ɞɭɦɤɭ, ɨɜɨɥɨɞɿɧɧɹ “ɝɧɭɱɤɢɦɢ ɤɨɦɩɟɬɟɧɬɧɨɫɬɹɦɢ” ɞɚɽ ɡɦɨɝɭ ɦɚɣɛɭɬɧɶɨɦɭ ɫɩɟɰɿɚɥɿɫɬɭ ɩɿɞɜɢ-
ɳɢɬɢ ɟɮɟɤɬɢɜɧɿɫɬɶ ɩɪɨɮɟɫɿɣɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɬɚ ɡɛɟɪɿɝɚɬɢ ɜɥɚɫɧɭ ɩɪɨɮɟɫɿɣɧɭ ɡɚɬɪɟɛɭɜɚɧɿɫɬɶ ɭ ɛɭɞɶ-ɹɤɿɣ ɝɚɥɭɡɿ.

Ɋɨɡɝɥɹɧɟɦɨ ɤɨɦɩɨɧɟɧɬɢ “soft skills” ɫɩɟɰɿɚɥɿɫɬɿɜ ɫɨɰɿɨɧɨɦɿɱɧɢɯ ɩɪɨɮɟɫɿɣ, ɜɿɞɲɬɨɜɯɭɸɱɢɫɶ ɜɿɞ ɪɨɡɭɦɿɧɧɹ
ɫɩɟɰɢɮɿɤɢ ʀɯ ɞɿɹɥɶɧɨɫɬɿ. ɇɚɫɚɦɩɟɪɟɞ, ɡɚɡɧɚɱɢɦɨ, ɳɨ ɨɫɨɛɥɢɜɿɫɬɶ ɩɪɨɮɟɫɿɣɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɮɚɯɿɜɰɿɜ ɡɚɡɧɚɱɟ-
ɧɨɝɨ ɬɢɩɭ ɩɨɥɹɝɚɽ ɜ ɬɨɦɭ, ɳɨ ɜ ɧɿɣ ɥɸɞɢɧɚ ɚɛɨ ɫɩɿɥɶɧɨɬɚ ɥɸɞɟɣ ɿɫɧɭɸɬɶ ɧɟ ɹɤ ɫɨɰɿɚɥɶɧɟ ɫɟɪɟɞɨɜɢɳɟ, ɭɦɨɜɚ
ɞɿɹɥɶɧɨɫɬɿ, ɚ ɹɤ ɨɛ’ɽɤɬ ɿ ɩɪɟɞɦɟɬ ɞɿɹɥɶɧɨɫɬɿ, ɨɬɠɟ, ɫɩɿɥɤɭɜɚɧɧɹ ɜɢɫɬɭɩɚɽ ɨɫɧɨɜɧɢɦ ɿɧɫɬɪɭɦɟɧɬɨɦ ɫɨɰɿɚɥɶɧɨ-
ɩɪɨɮɟɫɿɣɧɨʀ ɜɡɚɽɦɨɞɿʀ ɮɚɯɿɜɰɹ ɿ ɤɥɿɽɧɬɚ. Ʉɪɿɦ ɬɨɝɨ, ɭɫɩɿɲɧɿɫɬɶ ɦɿɠɨɫɨɛɢɫɬɿɫɧɨʀ ɜɡɚɽɦɨɞɿʀ ɬɚ ɞɿɹɥɶɧɨɫɬɿ ɜ ɩɪɨ-
ɮɟɫɿɹɯ ɫɨɰɿɨɧɨɦɿɱɧɢɯ ɬɢɩɭ ɫɭɬɬɽɜɨ ɡɚɥɟɠɢɬɶ ɜɿɞ ɚɞɟɤɜɚɬɧɨɝɨ ɩɿɡɧɚɧɧɹ ɨɫɨɛɢɫɬɨɫɬɿ “ɿɧɲɨɝɨ”. Ɍɚɤɢɦ ɱɢɧɨɦ,
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ɨɞɧɢɦ ɿɡ ɝɨɥɨɜɧɢɯ ɤɨɦɩɨɧɟɧɬɿɜ “soft skills” ɫɩɟɰɿɚɥɿɫɬɿɜ ɫɨɰɿɨɧɨɦɿɱɧɢɯ ɩɪɨɮɟɫɿɣ ɽ ɫɨɰɿɚɥɶɧɨ-ɤɨɦɭɧɿɤɚɬɢɜɧɚ
ɤɨɦɩɟɬɟɧɬɧɿɫɬɶ, ɹɤɚ ɜɿɞɨɛɪɚɠɚɽ ɫɩɪɨɦɨɠɧɿɫɬɶ ɮɚɯɿɜɰɹ ɟɮɟɤɬɢɜɧɨ ɜɡɚɽɦɨɞɿɹɬɢ ɡ ɨɬɨɱɟɧɧɹɦ, ɧɟɡɜɚɠɚɸɱɢ ɧɚ
ɡɦɿɧɢ ɫɨɰɿɚɥɶɧɨɝɨ ɫɟɪɟɞɨɜɢɳɚ; ɝɨɬɨɜɧɿɫɬɶ ɬɚ ɜɦɿɧɧɹ ɤɨɧɬɚɤɬɭɜɚɬɢ ɡ ɨɫɨɛɢɫɬɨɫɬɹɦɢ ɛɭɞɶ-ɹɤɨɝɨ ɜɿɤɭ; ɧɚɹɜ-
ɧɿɫɬɶ ɡɧɚɧɶ, ɭɦɿɧɶ ɬɚ ɧɚɜɢɱɨɤ ɤɨɧɫɬɪɭɤɬɢɜɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ; ɧɚɹɜɧɿɫɬɶ ɜɧɭɬɪɿɲɧɿɯ ɪɟɫɭɪɫɿɜ, ɧɟɨɛɯɿɞɧɢɯ ɞɥɹ
ɩɨɛɭɞɨɜɢ ɟɮɟɤɬɢɜɧɨʀ ɤɨɦɭɧɿɤɚɬɢɜɧɨʀ ɞɿʀ ɭ ɩɟɜɧɨɦɭ ɤɨɥɿ ɫɢɬɭɚɰɿɣ ɦɿɠɨɫɨɛɢɫɬɿɫɧɨʀ ɜɡɚɽɦɨɞɿʀ.

ɍ ɰɶɨɦɭ ɤɨɧɬɟɤɫɬɿ ɧɚ ɨɤɪɟɦɭ ɭɜɚɝɭ ɡɚɫɥɭɝɨɜɭɽ ɩɟɞɚɝɨɝɿɱɧɚ ɞɿɹɥɶɧɿɫɬɶ, ɚɞɠɟ ɩɪɟɞɦɟɬɨɦ ɩɪɚɰɿ ɜɱɢɬɟɥɿɜ
ɬɚ ɜɢɯɨɜɚɬɟɥɿɜ ɽ ɨɫɨɛɢɫɬɿɫɬɶ, ɳɨ ɬɿɥɶɤɢ ɮɨɪɦɭɽɬɶɫɹ, ɹɤɚ ɨɫɨɛɥɢɜɨ ɱɭɬɥɢɜɚ ɞɨ ɪɿɡɧɢɯ ɫɨɰɿɚɥɶɧɢɯ ɜɩɥɢɜɿɜ.
Ⱦɢɬɢɧɚ, ɩɿɞɥɿɬɨɤ, ɸɧɚɤ – ɰɟ ɧɟ ɬɿɥɶɤɢ ɨɛ’ɽɤɬ ɩɪɨɮɟɫɿɣɧɨ-ɩɟɞɚɝɨɝɿɱɧɨɝɨ ɜɩɥɢɜɭ, ɚɥɟ ɣ ɨɛɨɜ’ɹɡɤɨɜɨ ɫɭɛ’ɽɤɬ
ɩɟɞɚɝɨɝɿɱɧɨɝɨ ɫɩɿɥɤɭɜɚɧɧɹ, ɫɭɛ’ɽɤɬ ɜɡɚɽɦɨɞɿʀ. Ɉɬɠɟ, ɩɟɞɚɝɨɝ ɹɤ ɩɪɨɮɟɫɿɨɧɚɥ ɦɚɽ ɨɪɿɽɧɬɭɜɚɬɢɫɹ ɭ ɪɿɡɧɨɦɚ-
ɧɿɬɧɢɯ ɫɢɬɭɚɰɿɹɯ ɫɩɿɥɤɭɜɚɧɧɹ, ɜɪɚɯɨɜɭɸɱɿ ɜɿɤ ɬɚ ɞɨɫɜɿɞ ɞɢɬɢɧɢ, ʉɪɭɧɬɭɸɱɢɫɶ ɧɚ ɩɪɢɧɰɢɩɿ ɜɢɩɟɪɟɞɠɚɸɱɨɝɨ
ɩɿɡɧɚɧɧɹ ɨɫɨɛɢɫɬɨɫɬɿ ɞɢɬɢɧɢ.

ɍ ɫɬɪɭɤɬɭɪɿ ɫɨɰɿɚɥɶɧɨ-ɤɨɦɭɧɿɤɚɬɢɜɧɨɝɨ ɤɨɦɩɨɧɟɧɬɚ ɜɚɠɥɢɜɨɝɨ ɡɧɚɱɟɧɧɹ ɧɚɞɚɽɦɨ ɟɦɨɰɿɣɧɨɦɭ ɿɧɬɟɥɟɤɬɭ
ɬɚ ɫɨɰɿɚɥɶɧɿɣ ɮɚɫɢɥɿɬɚɬɢɜɧɨɫɬɿ. ȿɦɨɰɿɣɧɢɣ ɿɧɬɟɥɟɤɬ ɜɢɡɧɚɱɚɽ ɡɞɚɬɧɿɫɬɶ ɨɫɨɛɢɫɬɨɫɬɿ ɞɨ ɡɞɿɣɫɧɟɧɧɹ ɨɩɬɢ-
ɦɚɥɶɧɨʀ ɤɨɨɪɞɢɧɚɰɿʀ ɦɿɠ ɜɥɚɫɧɢɦ ɟɦɨɰɿɣɧɢɦ ɫɬɚɧɨɦ ɬɚ ɰɿɥɟɫɩɪɹɦɨɜɚɧɨɸ ɩɨɜɟɞɿɧɤɨɸ, ɨɬɠɟ, ɫɤɥɚɞɚɽɬɶɫɹ ɡ
ɞɜɨɯ ɜɟɤɬɨɪɿɜ: ɤɨɝɧɿɬɢɜɧɨɝɨ, ɳɨ ɫɩɪɹɦɨɜɚɧɢɣ ɧɚ ɪɨɡɭɦɿɧɧɹ ɫɜɨʀɯ ɟɦɨɰɿɣ (ɪɟɮɥɟɤɫɿɹ), ɟɦɨɰɿɣ ɿɧɲɢɯ (ɟɦɩɚ-
ɬɿɹ) ɬɚ ɩɨɜɟɞɿɧɤɨɜɨɝɨ, ɳɨ ɜɿɞɩɨɜɿɞɚɽ ɡɚ ɭɩɪɚɜɥɿɧɧɹ ɜɥɚɫɧɨɸ ɩɨɜɟɞɿɧɤɨɸ (ɫɚɦɨɪɟɝɭɥɹɰɿɹ), ɩɨɜɟɞɿɧɤɨɸ ɿɧɲɢɯ
ɥɸɞɟɣ (ɫɨɰɿɚɥɶɧɿ ɧɚɜɢɱɤɢ). Ɉɬɠɟ, ɡɚɜɞɹɤɢ ɪɨɡɜɢɧɟɧɨɦɭ ɟɦɨɰɿɣɧɨɦɭ ɿɧɬɟɥɟɤɬɭ ɫɩɟɰɿɚɥɿɫɬ ɡɞɚɬɟɧ ɩɪɚɜɢɥɶɧɨ
ɪɨɡɭɦɿɬɢ ɜɥɚɫɧɿ ɟɦɨɰɿʀ ɬɚ ɪɨɡɩɿɡɧɚɜɚɬɢ ɟɦɨɰɿʀ ɿ ɧɚɦɿɪɢ ɿɧɲɢɯ ɥɸɞɟɣ ɡɚ ɧɟɜɟɪɛɚɥɶɧɢɦɢ ɨɡɧɚɤɚɦɢ ɬɚ ɜɟɪɛɚɥɶ-
ɧɨɸ ɟɤɫɩɪɟɫɿɽɸ, ɜɦɿɽ ɤɟɪɭɜɚɬɢ ɟɦɨɰɿɹɦɢ ɿ ɡɦɿɧɸɜɚɬɢ ʀɯ ɧɚɩɪɹɦ ɞɥɹ ɟɮɟɤɬɢɜɧɨʀ ɦɿɠɨɫɨɛɢɫɬɿɫɧɨʀ ɜɡɚɽɦɨɞɿʀ
ɬɚ ɭɫɩɿɲɧɨʀ ɫɨɰɿɚɥɶɧɨʀ ɚɞɚɩɬɚɰɿʀ.

Ɋɿɜɟɧɶ ɫɨɰɿɚɥɶɧɨʀ ɮɚɫɢɥɿɬɚɬɢɜɧɨɫɬɿ ɜ ɞɿɹɥɶɧɨɫɬɿ ɫɩɟɰɿɚɥɿɫɬɿɜ ɫɨɰɿɨɧɨɦɿɱɧɢɯ ɩɪɨɮɟɫɿɣ ɜɢɪɚɠɚɽɬɶɫɹ,
ɧɚɫɚɦɩɟɪɟɞ, ɜ ʀɯ ɡɞɚɬɧɨɫɬɿ ɜɩɥɢɜɚɬɢ ɧɚ ɿɧɲɢɯ ɥɸɞɟɣ ɧɚ ɪɿɡɧɢɯ ɪɿɜɧɹɯ: ɜɟɪɛɚɥɶɧɨɦɭ, ɧɟɜɟɪɛɚɥɶɧɨɦɭ, ɩɚɪɚ-
ɥɿɧɝɜɿɫɬɢɱɧɨɦɭ. Ɂɧɚɱɧɭ ɪɨɥɶ ɩɪɢ ɜɩɥɢɜɿ ɧɚ ɤɥɿɽɧɬɚ ɜɿɞɿɝɪɚɸɬɶ ɭɦɿɧɧɹ ɮɚɯɿɜɰɹ ɤɨɪɢɫɬɭɜɚɬɢɫɹ ɦɨɜɥɟɧɧɽɜɢɦɢ
ɡɚɫɨɛɚɦɢ, ɡɨɤɪɟɦɚ ɡɧɚɱɟɧɧɽɜɢɦɢ ɜɿɞɬɿɧɤɚɦɢ ɫɢɧɨɧɿɦɿɱɧɨɝɨ ɪɹɞɭ, ɳɨ ɫɬɢɦɭɥɸɸɬɶ ɩɨɡɢɬɢɜɧɿ ɹɫɤɪɚɜɿ ɚɫɨ-
ɰɿɚɰɿʀ ɬɚ ɚɤɬɢɜɿɡɭɸɬɶ ɟɦɨɰɿʀ ɫɩɿɜɪɨɡɦɨɜɧɢɤɚ. Ɂɚɡɧɚɱɢɦɨ, ɳɨ ɩɪɨɰɟɫ ɫɩɿɥɤɭɜɚɧɧɹ ɦɨɠɟ ɛɭɬɢ ɩɨɜ’ɹɡɚɧɢɣ ɿɡ
ɬɪɭɞɧɨɳɚɦɢ, ɛɚɪ’ɽɪɚɦɢ, ɳɨ ɜɢɧɢɤɚɸɬɶ ɩɿɞ ɱɚɫ ɪɟɚɥɿɡɚɰɿʀ ɤɨɦɭɧɿɤɚɬɢɜɧɨʀ ɞɿɹɥɶɧɨɫɬɿ. ȼɦɿɧɧɹ ɫɩɪɚɜɥɹɬɢɫɹ ɡ
ɩɪɨɛɥɟɦɚɦɢ ɭ ɤɨɦɭɧɿɤɚɬɢɜɧɿɣ ɜɡɚɽɦɨɞɿʀ ɫɭɬɬɽɜɨ ɡɭɦɨɜɥɸɽ ɭɫɩɿɲɧɿɫɬɶ ɩɪɨɮɟɫɿɣɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɮɚɯɿɜɰɹ ɫɨɰɿɨ-
ɧɨɦɿɱɧɨɝɨ ɬɢɩɭ.

Ɋɨɡɝɥɹɧɟɦɨ ɩɪɨɝɧɨɫɬɢɱɧɢɣ ɤɨɦɩɨɧɟɧɬ ɭ ɫɬɪɭɤɬɭɪɿ “soft skills”, ɜɿɞɲɬɨɜɯɭɸɱɢɫɶ ɜɿɞ ɜɢɡɧɚɱɟɧɧɹ ɩɪɨɝɧɨɫ-
ɬɢɱɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɮɚɯɿɜɰɿɜ ɫɨɰɿɨɧɨɦɿɱɧɢɯ ɩɪɨɮɟɫɿɣ ɹɤ ɨɫɨɛɥɢɜɨɝɨ ɜɢɞɭ ɩɪɨɮɟɫɿɣɧɨʀ ɞɿɹɥɶɧɨɫɬɿ , ɳɨ ɯɚɪɚɤ-
ɬɟɪɢɡɭɽɬɶɫɹ ɰɿɧɧɿɫɧɢɦ ɰɿɥɟɩɨɤɥɚɞɚɧɧɹɦ; ɫɩɪɹɦɨɜɚɧɚ ɧɚ ɞɨɫɥɿɞɠɟɧɧɹ ɦɨɠɥɢɜɢɯ ɬɟɧɞɟɧɰɿɣ, ɩɟɪɟɬɜɨɪɟɧɶ ɿ
ɩɟɪɫɩɟɤɬɢɜ ɪɨɡɜɢɬɤɭ ɫɭɛ’ɽɤɬɿɜ ɿ ɨɛ’ɽɤɬɿɜ ɞɿɹɥɶɧɨɫɬɿ, ɪɟɡɭɥɶɬɚɬɨɦ ɹɤɨɝɨ ɽ ɩɪɨɝɧɨɡ, ɳɨ ɜɿɞɨɛɪɚɠɚɽ ɫɩɟɰɢɮɿɤɭ
ɦɚɣɛɭɬɧɶɨɝɨ ɿ ɦɚɽ ɣɦɨɜɿɪɧɿɫɧɢɣ ɯɚɪɚɤɬɟɪ; ɫɩɢɪɚɽɬɶɫɹ ɧɚ ɩɪɢɧɰɢɩɢ ʀʀ ɪɟɚɥɿɡɚɰɿʀ (ɜɚɪɿɚɬɢɜɧɨɫɬɿ, ɧɟɩɟɪɟɪɜ-
ɧɨɫɬɿ, ɚɧɚɥɨɝɿɱɧɨɫɬɿ, ɫɢɫɬɟɦɧɨɫɬɿ, ɭɡɝɨɞɠɟɧɨɫɬɿ, ɞɨɫɥɿɞɧɨʀ ɞɨɤɚɡɨɜɨɫɬɿ) [4]. ɋɩɢɪɚɸɱɢɫɶ ɧɚ ɜɢɳɟɡɚɡɧɚɱɟɧɟ,
ɜɜɚɠɚɽɦɨ, ɳɨ ɭɫɩɿɯ ɭ ɩɪɨɮɟɫɿɣɧɿɣ ɞɿɹɥɶɧɨɫɬɿ ɬɚɤɢɯ ɫɩɟɰɿɚɥɿɫɬɿɜ ɡɚɥɟɠɢɬɶ ɜɿɞ: ɭɦɿɧɶ ɜɢɡɧɚɱɚɬɢ ɦɨɠɥɢɜɿ
ɜɚɪɿɚɧɬɢ ɪɨɡɜɢɬɤɭ ɩɨɞɿɣ ɱɢ ɹɜɢɳ ɬɚ ɿɧɬɟɪɩɪɟɬɭɜɚɬɢ ɩɪɟɞɫɬɚɜɥɟɧɿ ɮɚɤɬɢ; ɜɿɞɛɢɪɚɬɢ ɿɧɮɨɪɦɚɰɿɸ, ɹɤɚ ɦɚɽ ɩɪɨ-
ɝɧɨɫɬɢɱɧɭ ɫɩɪɹɦɨɜɚɧɿɫɬɶ, ɪɨɡɪɨɛɥɹɬɢ ɬɚ ɜɩɪɨɜɚɞɠɭɜɚɬɢ ɩɪɨɝɧɨɡɧɿ ɪɟɤɨɦɟɧɞɚɰɿʀ, ɡ’ɹɫɨɜɭɜɚɬɢ ɩɪɚɜɞɢɜɿɫɬɶ
ɧɚɞɚɧɨʀ ɤɥɿɽɧɬɨɦ ɿɧɮɨɪɦɚɰɿʀ, ɜɢɡɧɚɱɚɬɢ ɿɧɮɨɪɦɚɰɿɸ, ɹɤɚ ɞɚɽ ɡɦɨɝɭ ɭɹɜɢɬɢ ɩɨɞɿʀ ɿɡ ɜɟɥɢɤɢɦ ɫɬɭɩɟɧɟɦ ɬɨɱ-
ɧɨɫɬɿ, ɜɿɞɬɜɨɪɸɜɚɬɢ ɩɨɞɿʀ ɦɢɧɭɥɨɝɨ ɡɚ ɿɧɮɨɪɦɚɰɿɽɸ, ɹɤɚ ɽ ɭ ɬɟɩɟɪɿɲɧɶɨɦɭ, ɩɨɩɟɪɟɞɧɶɨ ɨɰɿɧɸɜɚɬɢ ɫɢɬɭɚ-
ɰɿɸ, ɩɪɢɣɦɚɬɢ ɜɢɩɟɪɟɞɠɚɥɶɧɿ ɨɩɟɪɚɬɢɜɧɿ ɪɿɲɟɧɧɹ, ɨɪɿɽɧɬɭɜɚɬɢɫɹ ɭ ɫɤɥɚɞɧɿɣ ɫɢɬɭɚɰɿʀ, ɩɪɨɝɧɨɡɭɜɚɬɢ ɦɨɠɥɢɜɿ
ɜɚɪɿɚɧɬɢ ɪɨɡɜɢɬɤɭ ɩɨɞɿɣ ɬɨɳɨ.

ȼɩɟɜɧɟɧɿ, ɳɨ ɩɿɞʉɪɭɧɬɹɦ ɞɥɹ ɪɨɡɜɢɬɤɭ ɩɪɨɝɧɨɫɬɢɱɧɢɯ ɭɦɿɧɶ ɫɩɟɰɿɚɥɿɫɬɿɜ ɫɨɰɿɨɧɨɦɿɱɧɢɯ ɩɪɨɮɟɫɿɣ ɽ
ɨɫɨɛɥɢɜɿɫɬɶ ɦɢɫɥɟɧɧɹ, ɳɨ ɯɚɪɚɤɬɟɪɢɡɭɽɬɶɫɹ ɞɢɜɟɪɝɟɧɬɧɿɫɬɸ, ɝɧɭɱɤɿɫɬɸ, ɿɧɬɭʀɬɢɜɧɿɫɬɸ. Ɂɞɚɬɧɿɫɬɶ ɛɚɱɢɬɢ ɭ
ɩɟɪɫɩɟɤɬɢɜɿ ɩɨɞɚɥɶɲɢɣ ɪɨɡɜɢɬɨɤ ɩɨɞɿɣ, ɭɦɿɧɧɹ ɜɿɥɶɧɨ ɪɨɡɩɨɪɹɞɠɚɬɢɫɹ ɧɚɹɜɧɢɦɢ ɪɟɫɭɪɫɚɦɢ (ɿɧɬɟɥɟɤɬɭɚɥɶ-
ɧɢɦɢ, ɟɦɨɰɿɣɧɢɦɢ, ɬɨɳɨ), ɞɿɹɬɢ ɭ ɲɢɪɨɤɨɦɭ ɞɿɚɩɚɡɨɧɿ ɜɢɹɜɥɟɧɢɯ ɦɨɠɥɢɜɨɫɬɟɣ ɬɚ ɩɨɡɚ ɧɢɦɢ, ɞɚɸɬɶ ɡɦɨɝɭ
ɤɟɪɭɜɚɬɢ ɫɢɬɭɚɰɿɽɸ, ɪɨɡɿɛɪɚɬɢ ʀʀ ɧɚ ɫɤɥɚɞɧɢɤɢ, ɨɰɿɧɢɬɢ, ɩɨɞɢɜɢɬɢɫɹ ɧɚ ɩɪɨɛɥɟɦɭ ɩɿɞ ɿɧɲɢɦ ɤɭɬɨɦ, ɩɨɞɨɥɚɬɢ
ɤɨɝɧɿɬɢɜɧɭ ɫɬɟɪɟɨɬɢɩɿɡɚɰɿɸ, ɿɧɟɪɬɧɿɫɬɶ ɬɚ ɪɢɝɿɞɧɿɫɬɶ.

ɇɟɜɿɞ’ɽɦɧɨɸ ɱɚɫɬɢɧɨɸ ɤɨɦɩɥɟɤɫɭ “soft skills” ɫɩɟɰɿɚɥɿɫɬɿɜ ɫɨɰɿɨɧɨɦɿɱɧɢɯ ɩɪɨɮɟɫɿɣ ɜɜɚɠɚɽɦɨ ɿɧɧɨɜɚ-
ɰɿɣɧɭ ɫɤɥɚɞɨɜɭ ɱɚɫɬɢɧɭ, ɹɤɭ ɪɨɡɝɥɹɞɚɽɦɨ ɹɤ ɩɨɬɟɧɰɿɣɧɭ ɦɨɠɥɢɜɿɫɬɶ ɜɿɞɬɜɨɪɸɜɚɬɢ ɿ ɬɜɨɪɱɨ ɡɦɿɧɸɜɚɬɢ ɩɪɨ-
ɞɭɤɬɢ, ɧɚɩɪɹɦɢ, ɪɟɡɭɥɶɬɚɬɢ ɩɪɚɰɿ, ɫɬɚɸɱɢ ɭ ɰɶɨɦɭ ɩɪɨɰɟɫɿ ɚɤɬɢɜɧɢɦ ɫɭɛ’ɽɤɬɨɦ, ɧɨɜɚɬɨɪɫɶɤɨɸ ɨɫɨɛɢɫɬɿɫɬɸ,
ɞɿɹɥɶɧɿɫɧɨ-ɤɪɟɚɬɢɜɧɨɸ ɿɧɞɢɜɿɞɭɚɥɶɧɿɫɬɸ. Ⱦɥɹ ɮɚɯɿɜɰɿɜ ɡɚɡɧɚɱɟɧɨɝɨ ɬɢɩɭ ɰɟ ɩɟɪɟɞɛɚɱɚɽ ɨɪɿɽɧɬɚɰɿɸ ɧɚ ɩɪɨ-
ɛɥɟɦɧɨ-ɬɜɨɪɱɢɣ ɯɚɪɚɤɬɟɪ ɫɜɨɽʀ ɞɿɹɥɶɧɨɫɬɿ, ɧɚɞɛɚɧɧɹ ɧɢɦɢ ɜɥɚɫɧɨɝɨ ɬɜɨɪɱɨɝɨ ɞɨɫɜɿɞɭ.

Ɍɚɤɢɣ ɤɨɦɩɨɧɟɧɬ ɜɦɿɳɭɽ ɭɦɿɧɧɹ ɩɨɽɞɧɭɜɚɬɢ ɭ ɩɪɨɮɟɫɿɣɧɿɣ ɞɿɹɥɶɧɨɫɬɿ ɤɨɝɧɿɬɢɜɧɢɯ ɿ ɤɪɟɚɬɢɜɧɢɯ ɩɪɨɰɟɫɿɜ
ɩɿɞ ɱɚɫ ɩɨɫɬɚɧɨɜɤɢ ɿ ɜɢɪɿɲɟɧɧɹ ɩɪɨɛɥɟɦɧɢɯ ɡɚɜɞɚɧɶ, ɤɨɧɫɬɪɭɸɜɚɬɢ ɤɪɟɚɬɢɜɧɟ ɩɨɥɟ ɦɢɫɥɟɞɿɹɥɶɧɨɝɨ ɨɩɪɚɰɸ-
ɜɚɧɧɹ ɪɨɡɜ’ɹɡɤɿɜ ɩɪɨɮɟɫɿɣɧɢɯ ɫɢɬɭɚɰɿɣ ɬɚ ɜɢɛɨɪɭ ɨɩɬɢɦɚɥɶɧɨɝɨ ɡ ɧɢɯ, ɧɟɫɬɚɧɞɚɪɬɧɨ ɞɿɹɬɢ, ɧɚɥɚɲɬɨɜɭɸɱɢɫɶ
ɧɚ ɜɿɞɤɪɢɬɬɹ ɧɨɜɢɯ ɫɩɨɫɨɛɿɜ ɜɢɪɿɲɟɧɧɹ ɩɪɨɛɥɟɦ ɩɿɞ ɱɚɫ ɜɢɤɨɧɚɧɧɹ ɡɚɜɞɚɧɶ ɮɚɯɨɜɨʀ ɞɿɹɥɶɧɨɫɬɿ, ɤɪɢɬɢɱɧɨ
ɨɰɿɧɸɜɚɬɢ ɪɟɡɭɥɶɬɚɬɢ ɜɢɤɨɧɚɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɞɥɹ ɩɨɞɚɥɶɲɨɝɨ ɡɚɫɬɨɫɭɜɚɧɧɹ ɡɞɨɛɭɬɨɝɨ ɫɩɨɫɨɛɭ ɪɨɡɜ’ɹɡɚɧɧɹ
ɩɪɨɛɥɟɦɧɨɝɨ ɡɚɜɞɚɧɧɹ, ɡɞɨɛɭɬɢɯ ɡɧɚɧɶ, ɧɚɛɭɬɢɯ ɧɚɜɢɱɨɤ ɿ ɩɪɢɣɨɦɿɜ ɬɜɨɪɱɨʀ ɪɨɛɨɬɢ ɭ ɜɢɪɿɲɟɧɧɿ ɧɨɜɢɯ ɩɪɨ-
ɮɟɫɿɣɧɢɯ ɫɢɬɭɚɰɿɣ [5].
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ɇɚɭɤɨɜɢɣ ɱɚɫɨɩɢɫ ɇɉɍ ɿɦɟɧɿ Ɇ. ɉ. Ⱦɪɚɝɨɦɚɧɨɜɚ

ɋɩɢɪɚɸɱɢɫɶ ɧɚ ɩɨɝɥɹɞɢ ɋ. ɒɚɧɞɪɭɤ ɜɜɚɠɚɽɦɨ, ɳɨ ɭ ɫɬɚɧɨɜɥɟɧɧɿ ɿɧɧɨɜɚɰɿɣɧɨɝɨ ɤɨɦɩɨɧɟɧɬɚ “soft skills”
ɫɩɟɰɿɚɥɿɫɬɿɜ ɫɨɰɿɨɧɨɦɿɱɧɢɯ ɩɪɨɮɟɫɿɣ ɦɚɽ ɦɿɫɰɟ ɦɟɬɚɫɢɫɬɟɦɧɿɫɬɶ, ɹɤɚ ɜɢɹɜɥɹɽɬɶɫɹ ɜ ɧɚɛɨɪɿ ɬɚɤɢɯ ɩɟɪɿɨɞɢɱɧɨ
ɡɨɪɝɚɧɿɡɨɜɚɧɢɯ ɩɪɨɰɟɫɿɜ-ɩɿɞɫɢɫɬɟɦ ɩɿɡɧɚɜɚɥɶɧɨʀ ɩɨɲɭɤɨɜɨʀ ɞɿɹɥɶɧɨɫɬɿ, ɹɤ ɫɬɪɚɬɟɝɿɹ ɿ ɬɚɤɬɢɤɚ ɡɪɟɚɥɿɡɭɜɚɧɧɹ
ɩɪɨɮɟɫɿɣɧɨʀ ɩɪɨɞɭɤɬɢɜɧɨʀ ɩɪɚɰɿ (ɝɨɥɨɜɧɢɣ ɧɚɩɪɹɦɨɤ ɩɨɲɭɤɭ ɿ ɪɨɡɪɨɛɤɢ, ɹɤɢɣ ɩɿɞɩɨɪɹɞɤɨɜɭɽ ɜɫɿ ɿɧɲɿ ɚɤɬɢ
ɬɜɨɪɱɨʀ ɞɿɹɥɶɧɨɫɬɿ ɿ ɜɨɞɧɨɪɚɡ ɡɚɛɟɡɩɟɱɟɧɧɹ ɬɟɯɧɨɥɨɝɿɱɧɨɝɨ ɩɟɪɟɛɿɝɭ ʀʀ ɩɪɚɤɬɢɱɧɨɝɨ ɫɬɚɧɨɜɥɟɧɧɹ), ɭ ɬɨɦɭ
ɱɢɫɥɿ ɣ ɜɢɜɱɟɧɧɹ ɭɦɨɜ ɬɜɨɪɱɨɝɨ ɡɚɜɞɚɧɧɹ (ɩɿɞɝɨɬɨɜɱɿ ɞɿʀ), ɮɨɪɦɭɜɚɧɧɹ ɬɜɨɪɱɨɝɨ ɩɪɨɟɤɬɭ (ɞɿʀ ɩɥɚɧɭɜɚɧɧɹ),
ɞɿɹɥɶɧɟ ɜɬɿɥɟɧɧɹ ɧɚɡɜɚɧɨɝɨ ɩɪɨɟɤɬɭ (ɪɟɚɥɿɡɚɰɿɹ) ɬɚ ɨɰɿɧɤɭ ɨɬɪɢɦɚɧɨɝɨ ɩɪɨɞɭɤɬɭ ɬɜɨɪɱɨɫɬɿ (ɪɟɮɥɟɤɫɿɹ ɭɫɩɿɲ-
ɧɨɫɬɿ ɤɪɟɚɬɢɜɧɨʀ ɩɪɨɮɟɫɿɣɧɨʀ ɞɿɹɥɶɧɨɫɬɿ) [5].

ȼɚɝɨɦɨɝɨ ɡɧɚɱɟɧɧɹ ɭ ɫɬɪɭɤɬɭɪɿ “soft skills” ɧɚɞɚɽɦɨ ɚɤɦɟɨɥɨɝɿɱɧɨɦɭ ɤɨɦɩɨɧɟɧɬɭ, ɹɤɢɣ ɫɩɢɪɚɽɬɶɫɹ ɧɚ ɰɟɧ-
ɬɪɢ ɫɚɦɨɿɧɞɢɜɿɞɭɚɥɿɡɚɰɿʀ ɥɸɞɢɧɢ ɬɚ ɩɪɟɞɫɬɚɜɥɟɧɢɣ ɬɚɤɢɦɢ ɹɤɨɫɬɹɦɢ ɨɫɨɛɢɫɬɨɫɬɿ: ɿɧɿɰɿɚɬɢɜɧɿɫɬɶ, ɫɚɦɨɫɬɿɣɧɟ
ɰɿɥɟɩɨɤɥɚɞɚɧɧɹ, ɿɧɬɟɧɫɢɜɧɚ ɜɤɥɸɱɟɧɿɫɬɶ ɭ ɞɿɹɥɶɧɿɫɬɶ, ɟɪɝɿɱɧɿɫɬɶ (ɪɨɡɭɦɨɜɚ, ɩɫɢɯɨɥɨɝɿɱɧɚ ɜɢɬɪɢɜɚɥɿɫɬɶ),
ɩɫɢɯɨɥɨɝɿɱɧɚ ɩɥɚɫɬɢɱɧɿɫɬɶ (ɡɞɚɬɧɿɫɬɶ ɩɪɢɫɬɨɫɨɜɭɜɚɬɢɫɶ ɞɨ ɡɦɿɧ), ɩɪɚɝɧɟɧɧɹ ɬɚ ɜɨɥɨɞɿɧɧɹ ɩɪɢɣɨɦɚɦɢ ɫɚɦɨ-
ɪɟɝɭɥɹɰɿʀ (ɫɚɦɨɤɨɧɬɪɨɥɸ, ɫɚɦɨɤɨɪɟɤɰɿʀ, ɫɚɦɨɤɨɦɩɟɧɫɚɰɿʀ), ɨɪɿɽɧɬɚɰɿɹ ɧɚ ɫɚɦɨɪɨɡɜɢɬɨɤ ɿ ɫɚɦɨɜɞɨɫɤɨɧɚɥɟɧɧɹ,
ɩɪɚɝɧɟɧɧɹ ɞɨ ɫɚɦɨɪɟɚɥɿɡɚɰɿʀ.

Ɂɚɡɧɚɱɢɦɨ, ɳɨ ɭ ɧɚɭɤɨɜɿɣ ɥɿɬɟɪɚɬɭɪɿ ɚɤɦɟ ɜɢɡɧɚɱɚɽɬɶɫɹ ɹɤ ɧɚɣɜɢɳɢɣ ɫɬɭɩɿɧɶ ɪɨɡɤɜɿɬɭ ɫɭɬɧɿɫɧɢɯ ɫɢɥ
ɥɸɞɢɧɢ, ɳɨ ɯɚɪɚɤɬɟɪɢɡɭɽ ʀʀ ɜɚɪɿɚɬɢɜɧɿɫɬɶ ɿ ɦɿɧɥɢɜɿɫɬɶ, ɩɨɡɢɬɢɜɧɢɣ ɪɟɡɭɥɶɬɚɬ ɫɬɚɧɨɜɥɟɧɧɹ ɹɤ ɩɪɨɮɟɫɿɨɧɚɥɚ,
ɝɪɨɦɚɞɹɧɢɧɚ, ɫɿɦ’ɹɧɢɧɚ. ɍ ɤɨɧɬɟɤɫɬɿ ɧɚɲɨʀ ɪɨɛɨɬɢ ɡɚɡɧɚɱɟɧɢɣ ɤɨɦɩɨɧɟɧɬ ɭ ɫɬɪɭɤɬɭɪɿ “soft skills” ɫɩɟɰɿɚ-
ɥɿɫɬɿɜ ɫɨɰɿɨɧɨɦɿɱɧɢɯ ɩɪɨɮɟɫɿɣ ɜɿɞɨɛɪɚɠɚɽ ɧɟ ɫɬɿɥɶɤɢ ɫɩɪɹɦɨɜɚɧɿɫɬɶ ɥɸɞɢɧɢ ɞɨ ɜɟɪɲɢɧ ɩɪɨɮɟɫɿɣɧɨʀ ɞɿɹɥɶ-
ɧɨɫɬɿ, ɫɤɿɥɶɤɢ ɮɟɧɨɦɟɧɨɥɨɝɿɱɧɭ ɡɪɿɥɿɫɬɶ ɨɫɨɛɢɫɬɨɫɬɿ, ɳɨ ɯɚɪɚɤɬɟɪɢɡɭɽɬɶɫɹ ɭɫɜɿɞɨɦɥɟɧɧɹɦ ɜɥɚɫɧɨɝɨ ɩɨɬɟɧ-
ɰɿɚɥɭ (ɤɨɦɩɥɟɤɫ ɭɧɿɤɚɥɶɧɢɯ ɡɞɿɛɧɨɫɬɟɣ ɨɫɨɛɢɫɬɨɫɬɿ), ɿɧɬɟɝɪɚɬɢɜɧɢɦɢ ɚɫɩɟɤɬɚɦɢ ɫɚɦɨɫɬɿ (ɫɚɦɨɜɢɡɧɚɱɟɧɧɹ,
ɫɚɦɨɜɪɹɞɭɜɚɧɧɹ, ɫɚɦɨɜɞɨɫɤɨɧɚɥɟɧɧɹ), ɩɪɨɚɤɬɢɜɧɿɫɬɸ ɬɚ ɰɿɥɟɫɩɪɹɦɨɜɚɧɿɫɬɸ (ɮɿɥɨɫɨɮɿɹ ɠɢɬɬɹ, ɫɜɿɬɨɝɥɹɞ,
ɡɚɫɧɨɜɚɧɢɣ ɧɚ ɩɟɜɧɿɣ ɫɢɫɬɟɦɿ ɰɿɧɧɨɫɬɟɣ), ɧɚɹɜɧɿɫɬɸ ɨɫɨɛɢɫɬɿɫɧɨɝɨ ɞɨɫɜɿɞɭ, ɩɨɬɪɟɛɨɸ ɜ ɫɚɦɨɪɨɡɜɢɬɤɭ ɬɚ
ɫɚɦɨɪɟɚɥɿɡɚɰɿʀ, ɩɨɡɢɬɢɜɧɨɸ “ə-ɤɨɧɰɟɩɰɿɽɸ” [1]. ȼɫɟ ɰɟ ɜɿɞɨɛɪɚɠɚɽ ɝɨɬɨɜɧɿɫɬɶ ɮɚɯɿɜɰɹ ɞɨ ɫɚɦɨɜɢɪɚɠɟɧɧɹ ɿ
ɫɚɦɨɪɟɚɥɿɡɚɰɿʀ ɜ ɛɚɝɚɬɨɩɪɨɮɿɥɶɧɿɣ ɩɪɚɤɬɢɱɧɿɣ ɞɿɹɥɶɧɨɫɬɿ.

ɉɪɨɜɟɞɟɧɢɣ ɚɧɚɥɿɡ ɞɚɽ ɧɚɦ ɡɦɨɝɭ ɩɨɛɭɞɭɜɚɬɢ ɤɨɨɪɞɢɧɚɬɧɭ ɩɥɨɳɢɧɭ ɩɟɪɫɩɟɤɬɢɜ ɫɩɟɰɿɚɥɿɫɬɿɜ ɫɨɰɿɨɧɨ-
ɦɿɱɧɢɯ ɩɪɨɮɟɫɿɣ ɩɪɢ ɩɪɢɣɨɦɿ ɧɚ ɪɨɛɨɬɭ ɡɚɥɟɠɧɨ ɜɿɞ ɪɿɜɧɹ ɪɨɡɜɢɬɤɭ ɜɢɡɧɚɱɟɧɢɯ ɤɨɦɩɨɧɟɧɬɿɜ “hard skills” ɬɚ
“soft skills” (ɬɚɛɥ. 1).

ȼɢɫɧɨɜɤɢ. ɋɭɱɚɫɧɢɣ ɟɬɚɩ ɪɨɡɜɢɬɤɭ ɫɭɫɩɿɥɶɫɬɜɚ ɩɨɬɪɟɛɭɽ ɩɪɨɮɟɫɿɨɧɚɥɿɜ ɫɨɰɿɨɧɨɦɿɱɧɨɝɨ ɬɢɩɭ, ɹɤɿ ɦɚɸɬɶ
ɜɢɫɨɤɢɣ ɪɿɜɟɧɶ ɪɨɡɜɢɬɤɭ “ɝɧɭɱɤɢɯ ɤɨɦɩɟɬɟɧɬɧɨɫɬɟɣ”. ɋɬɚɧɞɚɪɬɧɿ ɨɛɫɬɚɜɢɧɢ ɪɨɛɨɬɢ ɬɚɤɢɯ ɮɚɯɿɜɰɿɜ ɜɢɦɚ-
ɝɚɸɬɶ ɨɫɨɛɥɢɜɨʀ ɩɿɞɝɨɬɨɜɤɢ: ɜɨɧɢ ɦɚɸɬɶ ɞɨɛɪɟ ɨɪɿɽɧɬɭɜɚɬɢɫɹ ɭ ɫɜɨʀɣ ɩɪɨɮɟɫɿɣɧɿɣ ɫɮɟɪɿ, ɚ ɬɚɤɨɠ ɜɨɥɨɞɿɬɢ
“soft skills”, ɳɨ ɞɨɩɨɦɚɝɚɸɬɶ ɭ ɪɟɚɥɿɡɚɰɿʀ “hard skills”. Ɍɚɤɿ ɫɩɟɰɿɚɥɿɫɬɢ ɦɚɸɬɶ ɛɭɬɢ ɝɨɬɨɜɢɦɢ ɞɨ ɟɮɟɤɬɢɜɧɨʀ
ɜɡɚɽɦɨɞɿʀ, ɧɟɨɛɯɿɞɧɨɫɬɿ ɩɟɪɟɤɥɸɱɟɧɧɹ ɡ ɨɞɧɨɝɨ ɜɢɞɭ ɞɿɹɥɶɧɨɫɬɿ ɧɚ ɿɧɲɢɣ, ɜɨɥɨɞɿɬɢ ɧɚɜɢɱɤɚɦɢ ɟɦɨɰɿɣɧɨʀ
ɪɟɝɭɥɹɰɿʀ; ɡɞɚɬɧɿ ɩɪɨɝɧɨɡɭɜɚɬɢ ɬɚ ɩɟɪɟɞɛɚɱɚɬɢ; ɬɜɨɪɱɨ ɪɟɚɝɭɜɚɬɢ, ɝɧɭɱɤɨ ɦɢɫɥɢɬɢ, ɛɭɬɢ ɿɧɧɨɜɚɰɿɣɧɨ ɫɩɪɹɦɨ-
ɜɚɧɢɦɢ. ɐɟ ɞɚɫɬɶ ɡɦɨɝɭ ɫɩɟɰɿɚɥɿɫɬɭ ɪɟɚɥɿɡɨɜɭɜɚɬɢ ɩɪɨɪɢɜ ɭ ɧɨɜɿ ɝɚɥɭɡɿ ɮɚɯɨɜɨʀ ɞɿɹɥɶɧɨɫɬɿ, ɳɨ ɩɪɢɡɜɟɞɟ ɞɨ
ɡɧɚɱɧɢɯ ɡɪɭɲɟɧɶ ɹɤ ɭ ɩɪɨɮɟɫɿɣɧɨɦɭ, ɬɚɤ ɿ ɜ ɨɫɨɛɢɫɬɿɫɧɨɦɭ ɫɚɦɨɜɢɡɧɚɱɟɧɧɿ. Ɉɬɠɟ, ɜɿɞ ɨɫɨɛɢɫɬɨɝɨ ɭɫɜɿɞɨɦ-
ɥɟɧɧɹ ɫɩɟɰɿɚɥɿɫɬɨɦ ɡɧɚɱɭɳɨɫɬɿ “soft skills” ɡɚɥɟɠɢɬɶ ɣɨɝɨ ɭɫɩɿɯ ɭ ɤɚɪ’ɽɪɿ ɬɚ ɡɚɬɪɟɛɭɜɚɧɿɫɬɶ ɭ ɩɪɨɮɟɫɿɣɧɨɦɭ
ɤɨɧɤɭɪɟɧɬɧɨɦɭ ɫɟɪɟɞɨɜɢɳɿ.

Ɍɚɛɥɢɰɹ 1
ɉɥɨɳɢɧɚ ɩɟɪɫɩɟɤɬɢɜ ɫɩɟɰɿɚɥɿɫɬɿɜ ɫɨɰɿɨɧɨɦɿɱɧɢɯ ɩɪɨɮɟɫɿɣ ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ

“s
of

ts
ki

lls
”

ȼɢ
ɫɨ

ɤɢ
ɣ

ɪɿ
ɜɟ

ɧɶ

Ɍɢɩ ɫɩɟɰɿɚɥɿɫɬɚ, ɳɨ ɝɚɪɧɨ
ɜɢɤɨɧɭɽ ɫɜɨɸ ɪɨɛɨɬɭ, ɚɥɟ,

ɹɤ ɩɪɚɜɢɥɨ, ɩɪɚɰɸɽ ɧɚ ɦɟɠɿ
ɫɜɨʀɯ ɦɨɠɥɢɜɨɫɬɟɣ, ɜɢɦɚɝɚɽ
ɩɨɫɬɿɣɧɨɝɨ ɫɚɦɨɜɞɨɫɤɨɧɚ-
ɥɟɧɧɹ. ɇɢɧɿ ɦɟɧɲ ɡɚɬɪɟɛɭ-

ɜɚɧɢɣ ɬɢɩ ɫɩɟɰɿɚɥɿɫɬɚ.

Ɂɚɬɪɟɛɭɜɚɧɢɣ ɫɩɟɰɿɚɥɿɫɬ ɧɚ
ɪɢɧɤɭ ɩɪɚɰɿ, ɳɨ ɦɚɽ ɜɟɥɢɤɢɣ

ɩɨɬɟɧɰɿɚɥ ɞɥɹ ɪɨɡɜɢɬɤɭ ɬɚ
ɤɚɪ’ɽɪɧɨɝɨ ɡɪɨɫɬɚɧɧɹ, ɩɨɬɪɟɛɭɽ

ɜɞɨɫɤɨɧɚɥɟɧɧɹ ɨɫɨɛɢɫɬɿɫɧɢɯ
ɭɦɿɧɶ ɬɚ ɧɚɜɢɱɨɤ.

ɇɚɣɛɿɥɶɲ ɡɚɬɪɟɛɭɜɚɧɢɣ ɫɩɟ-
ɰɿɚɥɿɫɬ ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ, ɹɤɨɝɨ
ɡɚɥɭɱɚɸɬɶ ɞɨ ɫɬɪɚɬɟɝɿɱɧɢɯ

ɿɧɿɰɿɚɬɢɜ. Ƀɨɦɭ ɜɥɚɫɬɢɜɿ ɨɫɨ-
ɛɥɢɜɢɣ ɩɪɨɮɟɫɿɣɧɢɣ ɿ ɨɫɨ-

ɛɢɫɬɿɫɧɢɣ ɪɨɡɜɢɬɨɤ, ɲɜɢɞɤɟ
ɤɚɪ’ɽɪɧɟ ɡɪɨɫɬɚɧɧɹ.
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Ɍɢɩ ɫɩɟɰɿɚɥɿɫɬɚ, ɳɨ ɡɚɬɪɟ-
ɛɭɜɚɧɢɣ ɞɥɹ ɜɢɤɨɧɚɧɧɹ

ɚɥɝɨɪɢɬɦɿɡɨɜɚɧɨʀ ɪɨɛɨɬɢ.
Ɍɚɤɢɣ ɮɚɯɿɜɟɰɶ ɧɟ ɜɢɤɨ-

ɪɢɫɬɨɜɭɽ ɫɜɨʀ ɡɞɿɛɧɨɫɬɿ ɬɚ
ɩɨɬɟɧɰɿɚɥ, ɜɢɦɚɝɚɽ ɞɨɞɚɬɤɨ-

ɜɨɝɨ ɦɨɬɢɜɭɜɚɧɧɹ.

ɋɩɟɰɿɚɥɿɫɬ, ɳɨ ɜɿɞɩɨɜɿɞɚɽ ɜɢɦɨ-
ɝɚɦ ɪɨɛɨɬɨɞɚɜɰɹ, ɦɚɽ ɩɨɬɟɧɰɿɚɥ

ɞɥɹ ɪɨɡɜɢɬɤɭ, ɜɢɦɚɝɚɽ ɜɞɨ-
ɫɤɨɧɚɥɟɧɧɹ ɮɚɯɨɜɢɯ ɭɦɿɧɶ ɬɚ

ɨɫɨɛɢɫɬɿɫɧɢɯ ɧɚɜɢɱɨɤ.

Ɂɚɬɪɟɛɭɜɚɧɢɣ ɫɩɟɰɿɚɥɿɫɬ ɧɚ
ɪɢɧɤɭ ɩɪɚɰɿ, ɦɚɽ ɜɟɥɢɤɢɣ

ɩɨɬɟɧɰɿɚɥ, ɝɚɪɧɢɣ ɤɚɧɞɢɞɚɬ
ɞɥɹ ɤɚɪ’ɽɪɧɨɝɨ ɡɪɨɫɬɚɧɧɹ.

ɉɨɬɪɟɛɭɽ ɩɪɚɤɬɢɱɧɨɝɨ ɜɞɨ-
ɫɤɨɧɚɥɟɧɧɹ ɮɚɯɨɜɨʀ ɩɿɞɝɨ-

ɬɨɜɤɢ.
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Ɍɢɩ ɫɩɟɰɿɚɥɿɫɬɚ, ɳɨ ɧɟ ɜɿɞ-
ɩɨɜɿɞɚɽ ɜɢɦɨɝɚɦ ɪɨɛɨɬɨ-

ɞɚɜɰɹ ɬɚ ɧɟ ɡɚɬɪɟɛɭɜɚɧɢɣ ɧɚ
ɪɢɧɤɭ ɩɪɚɰɿ.

Ɇɚɣɠɟ ɧɟ ɡɚɬɪɟɛɭɜɚɧɢɣ ɬɢɩ
ɫɩɟɰɿɚɥɿɫɬɚ, ɚɞɠɟ ɦɨɠɟ ɜɢɤɨ-
ɧɭɜɚɬɢ ɬɿɥɶɤɢ ɪɟɩɪɨɞɭɤɬɢɜɧɭ

ɞɿɹɥɶɧɿɫɬɶ.

ɇɚɣɛɿɥɶɲ ɨɦɚɧɥɢɜɢɣ ɬɢɩ
ɫɩɟɰɿɚɥɿɫɬɚ. ɍ ɪɚɡɿ ɧɟɛɚɠɚɧɧɹ
ɜɞɨɫɤɨɧɚɥɸɜɚɬɢɫɹ ɦɨɠɟ ɛɭɬɢ

ɲɜɢɞɤɨ ɡɜɿɥɶɧɟɧɢɣ.

ɇɢɡɶɤɢɣ ɪɿɜɟɧɶ ɋɟɪɟɞɧɿɣ ɪɿɜɟɧɶ ȼɢɫɨɤɢɣ ɪɿɜɟɧɶ
“hard skills”
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ɇɚɯɨɞ ɋ.  Ⱥ.  Ɂɧɚɱɢɦɨɫɬɶ “soft  skills”  ɞɥɹ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɝɨ ɫɬɚɧɨɜɥɟɧɢɹ ɛɭɞɭɳɢɯ ɫɩɟɰɢɚɥɢɫɬɨɜ
ɫɨɰɢɨɧɨɦɢɱɟɫɤɢɯ ɩɪɨɮɟɫɫɢɣ

ɋɬɚɬɶɹ ɩɨɫɜɹɳɟɧɚ ɨɛɨɫɧɨɜɚɧɢɸ ɡɧɚɱɢɦɨɫɬɢ “soft skills” ɞɥɹ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɝɨ ɫɬɚɧɨɜɥɟɧɢɹ ɛɭɞɭɳɢɯ ɫɩɟɰɢɚɥɢ-
ɫɬɨɜ ɫɨɰɢɨɧɨɦɢɱɟɫɤɢɯ ɩɪɨɮɟɫɫɢɣ. Ɋɚɫɫɦɨɬɪɟɧɵ ɨɫɨɛɟɧɧɨɫɬɢ “hard skills”, ɚ ɬɚɤɠɟ ɞɚɧɨ ɨɩɪɟɞɟɥɟɧɢɟ “soft skills” ɤɚɤ
ɤɨɦɩɥɟɤɫɚ ɧɟɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɯ, ɧɚɞɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɤɨɦɩɟɬɟɧɬɧɨɫɬɟɣ, ɤɨɬɨɪɵɟ ɜɥɢɹɸɬ ɧɚ ɭɫɩɟɲɧɨɟ ɜɵɩɨɥɧɟɧɢɟ
ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɨɛɹɡɚɧɧɨɫɬɟɣ ɫɩɟɰɢɚɥɢɫɬɚɦɢ ɥɸɛɨɝɨ ɩɪɨɮɢɥɹ, ɨɫɨɛɟɧɧɨ ɫɨɰɢɨɧɨɦɢɱɟɫɤɢɯ ɩɪɨɮɟɫɫɢɣ. ɉɪɨɚɧɚɥɢɡɢ-
ɪɨɜɚɧɵ ɫɨɰɢɚɥɶɧɨ-ɤɨɦɦɭɧɢɤɚɬɢɜɧɵɣ, ɩɪɨɝɧɨɫɬɢɱɟɫɤɢɣ, ɢɧɧɨɜɚɰɢɨɧɧɵɣ ɢ ɚɤɦɟɨɥɨɝɢɱɟɫɤɢɣ ɤɨɦɩɨɧɟɧɬɵ “soft skills”.
ɉɨɫɬɪɨɟɧɚ ɫɢɫɬɟɦɚ ɤɨɨɪɞɢɧɚɬ ɩɟɪɫɩɟɤɬɢɜ ɫɩɟɰɢɚɥɢɫɬɨɜ ɫɨɰɢɨɧɨɦɢɱɟɫɤɢɯ ɩɪɨɮɟɫɫɢɣ ɧɚ ɪɵɧɤɟ ɬɪɭɞɚ ɜ ɡɚɜɢɫɢɦɨɫɬɢ
ɨɬ ɭɪɨɜɧɹ ɫɮɨɪɦɢɪɨɜɚɧɧɨɫɬɢ ɢɯ “hard skills” ɢ “soft skills”. ɋɞɟɥɚɧ ɜɵɜɨɞ, ɱɬɨ ɨɬ ɫɬɟɩɟɧɢ ɨɜɥɚɞɟɧɢɹ “ɝɢɛɤɢɦɢ ɤɨɦ-
ɩɟɬɟɧɬɧɨɫɬɹɦɢ” ɡɚɜɢɫɢɬ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɛɭɞɭɳɟɝɨ ɫɩɟɰɢɚɥɢɫɬɚ ɫɨɰɢɨɧɨɦɢɱɟɫɤɢɯ
ɩɪɨɮɟɫɫɢɣ ɢ ɫɨɯɪɚɧɟɧɢɟ ɟɝɨ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɣ ɜɨɫɬɪɟɛɨɜɚɧɧɨɫɬɢ ɜ ɥɸɛɨɣ ɨɬɪɚɫɥɢ.

Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: “hard skills”, ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɟ ɤɨɦɩɟɬɟɧɰɢɢ, “soft skills”, ɝɢɛɤɢɟ ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ, ɤɨɦɩɨɧɟɧɬɵ
“soft skills”, ɫɩɟɰɢɚɥɢɫɬɵ ɫɨɰɢɨɧɨɦɢɱɟɫɤɢɯ ɩɪɨɮɟɫɫɢɣ, ɜɨɫɬɪɟɛɨɜɚɧɧɨɫɬɶ ɧɚ ɪɵɧɤɟ ɬɪɭɞɚ.

Nakhod S. Ⱥ. Importance of “soft skills” for professional formation of future specialists of socionomic professions
The article is dedicated to justi¿cation the “soft skills” meaning for professional becoming of future specialists of socion-

omical professions. Established that in modern science trend “hard skills” and “soft skills” de¿nitions take an important place.
Examined the features of “hard skills” and the de¿nition of “soft skills” is given as complex of unspecialized overprofessional
competence, which inÀuence on successful completion of professional duties of specialists of any pro¿le, in particular special-
ists of socionomical professions. Examined the social-communicative, prognostic, innovative and acmeological components of
“soft skills”. Coordinate system of prospects of specialists of socionomical professions on labor market is built depending on
formation level of their “hard skills” and “soft skills”. Made a conclusion that eৼectiveness of professional activity of future
specialist of socionomical professions and preservation of their professional demand in any area depends on the degree of mas-
tering the “Àexible competence”.

Key words: “hard skills”, professional competence, “soft skills”, Àexible competence, “soft skills” components, specialists
of socionomical professions, prospects on labor market.


