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Ʉɥɨɱɤɨ Ⱥ. Ⱥ. ɋɩɟɰɢɚɥɶɧɵɟ ɫɨɛɵɬɢɹ ɜ ɩɪɨɮɢɥɚɤɬɢɤɟ ɚɞɞɢɤɬɢɜɧɨɝɨ ɩɨɜɟɞɟɧɢɹ ɩɨɞɪɨɫɬɤɨɜ “ɝɪɭɩɩɵ ɪɢɫɤɚ”
ȼ ɫɬɚɬɶɟ ɢɫɫɥɟɞɨɜɚɧɨ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɫɩɟɰɢɚɥɶɧɵɯ ɫɨɛɵɬɢɣ ɫɨɰɢɨɤɭɥɶɬɭɪɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɜ ɨɪɝɚɧɢɡɚɰɢɢ ɩɪɨ-

ɮɢɥɚɤɬɢɤɢ ɚɞɞɢɤɬɢɜɧɨɝɨ ɩɨɜɟɞɟɧɢɹ ɩɨɞɪɨɫɬɤɨɜ “ɝɪɭɩɩɵ ɪɢɫɤɚ”. ɍɤɚɡɚɧɚ ɚɤɬɭɚɥɶɧɨɫɬɶ ɢ ɜɚɠɧɨɫɬɶ ɢɫɩɨɥɶɡɨɜɚɧɢɹ
ɢɧɧɨɜɚɰɢɨɧɧɵɯ ɩɨɞɯɨɞɨɜ ɤ ɩɪɨɮɢɥɚɤɬɢɤɟ ɚɞɞɢɤɬɢɜɧɨɝɨ ɩɨɜɟɞɟɧɢɹ ɩɨɞɪɨɫɬɤɨɜ “ɝɪɭɩɩɵ ɪɢɫɤɚ”. ɉɪɨɚɧɚɥɢɡɢɪɨɜɚɧɵ
ɫɭɳɧɨɫɬɧɵɟ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɬɟɪɦɢɧɚ “ɫɩɟɰɢɚɥɶɧɨɟ ɫɨɛɵɬɢɟ”, ɟɝɨ ɦɟɫɬɨ ɜ ɩɪɨɮɢɥɚɤɬɢɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ; ɪɚɫ-
ɤɪɵɬɨ ɜɡɚɢɦɨɨɬɧɨɲɟɧɢɟ ɭɤɚɡɚɧɧɨɝɨ ɩɨɧɹɬɢɹ ɫ ɩɨɧɹɬɢɟɦ “event”. ɇɚɡɜɚɧɵ ɤɥɸɱɟɜɵɟ ɩɪɢɡɧɚɤɢ ɫɩɟɰɢɚɥɶɧɵɯ ɫɨɛɵɬɢɣ
ɫɨɰɢɨɤɭɥɶɬɭɪɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. ɉɨɤɚɡɚɧɚ ɜɚɠɧɨɫɬɶ ɜɧɟɞɪɟɧɢɹ ɜ ɩɪɚɤɬɢɤɭ ɫɨɰɢɚɥɶɧɨɣ ɪɚɛɨɬɵ ɫɩɟɰɢɚɥɶɧɵɯ ɫɨɛɵɬɢɣ
ɧɚ ɩɪɢɦɟɪɟ ɤɜɟɫɬɚ, ɮɥɟɲɦɨɛɚ ɢ ɩɟɪɮɨɪɦɚɧɫɚ. Ɋɚɫɫɦɨɬɪɟɧɵ ɨɫɨɛɟɧɧɨɫɬɢ ɨɪɝɚɧɢɡɚɰɢɢ ɤɜɟɫɬɚ ɜ ɪɚɦɤɚɯ ɩɪɨɜɟɞɟɧɢɹ
ɩɪɨɮɢɥɚɤɬɢɱɟɫɤɨɣ ɪɚɛɨɬɵ ɫ ɩɨɞɪɨɫɬɤɚɦɢ “ɝɪɭɩɩɵ ɪɢɫɤɚ”. Ɉɩɪɟɞɟɥɟɧɵ ɯɚɪɚɤɬɟɪɧɵɟ ɩɪɢɡɧɚɤɢ ɮɥɟɲɦɨɛɚ ɢ ɩɟɪɮɨɪ-
ɦɚɧɫɚ, ɢɯ ɫɩɟɰɢɮɢɱɟɫɤɢɟ ɱɟɪɬɵ ɢ ɨɬɥɢɱɢɹ. ɉɪɟɞɥɨɠɟɧɵ ɦɨɞɟɥɢ ɫɨɡɞɚɧɢɹ ɮɥɟɲɦɨɛɚ ɢ ɩɟɪɮɨɪɦɚɧɫɚ ɜ ɪɚɦɤɚɯ ɩɪɨɮɢ-
ɥɚɤɬɢɤɢ ɚɞɞɢɤɬɢɜɧɨɝɨ ɩɨɜɟɞɟɧɢɹ ɩɨɞɪɨɫɬɤɨɜ “ɝɪɭɩɩɵ ɪɢɫɤɚ”.

Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: event, ɫɩɟɰɢɚɥɶɧɨɟ ɫɨɛɵɬɢɟ, ɫɨɰɢɨɤɭɥɶɬɭɪɧɚɹ ɞɟɹɬɟɥɶɧɨɫɬɶ, ɤɜɟɫɬ, ɮɥɟɲɦɨɛ, ɩɟɪɮɨɪɦɚɧɫ, ɩɪɨ-
ɮɢɥɚɤɬɢɤɚ, ɚɞɞɢɤɬɢɜɧɨɟ ɩɨɜɟɞɟɧɢɟ.

Klochko O. O. Events in the prevention of addictive behaviour of teenagers “at risk”
The article explores the use of special events of socio-cultural activities in the organization of prevention of addictive

behaviour of teenagers “at risk”. The urgency and importance of using innovative approaches to the prevention of addictive
behaviour of teenagers “at risk” is indicated. Essential characteristics of the term “event”, its place in preventive activity are
analyzed; The relationship of this concept to the English annalogue is revealed. Key features of special events of sociocultural
activity are submitted. The importance of introducing events into the practice of social work is shown on the example of a quest,
Àash mob and performance. The peculiarities of the quest organization within the framework of preventive work with of teen-
agers “at risk” are considered. Identi¿ed features of Àash mob and performance, their speci¿c features, the diৼerence between
them. Models for the creation of Àash mob and performance are proposed in the framework of prevention of addictive behaviour
of teenagers “at risk”.

Key words: event, sociocultural activity, quest, Àash mob, performance, prevention, addictive behaviour.
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ɆȱɀɈɋɈȻɂɋɌȱɋɇȺ ȼɁȺȯɆɈȾȱə əɄ ɋɄɅȺȾɈȼȺ ɑȺɋɌɂɇȺ “SOFT SKILLS”
ɋɌɍȾȿɇɌȱȼ ɉȿȾȺȽɈȽȱɑɇɈȽɈ ɄɈɅȿȾɀɍ

ɋɬɚɬɬɹ ɩɪɢɫɜɹɱɟɧɚ ɜɢɡɧɚɱɟɧɧɸ ɦɿɫɰɹ ɦɿɠɨɫɨɛɢɫɬɿɫɧɨʀ ɜɡɚɽɦɨɞɿʀ ɜ ɫɬɪɭɤɬɭɪɿ “soft skills” ɫɬɭɞɟɧɬɿɜ ɩɟɞɚɝɨɝɿɱɧɨɝɨ
ɤɨɥɟɞɠɭ. Ɋɨɡɝɥɹɧɭɬɿ ɞɟɮɿɧɿɰɿʀ “hard skills” ɿ “soft skills” ɬɚ ʀɯ ɪɨɥɶ ɭ ɩɪɨɮɟɫɿɣɧɨɦɭ ɪɨɡɜɢɬɤɭ ɫɬɭɞɟɧɬɿɜ ɩɟɞɚɝɨɝɿɱɧɨɝɨ
ɤɨɥɟɞɠɭ. Ⱦɚɧɨ ɜɢɡɧɚɱɟɧɧɹ “hard skills” ɹɤ “ɛɚɡɨɜɢɯ ɤɨɦɩɟɬɟɧɰɿɣ”, ɳɨ ɩɪɟɞɫɬɚɜɥɹɸɬɶ ɫɨɛɨɸ ɿɧɬɟɝɪɚɰɿɸ ɡɧɚɧɶ, ɞɨɫɜɿɞɭ,
ɡɧɚɱɭɳɢɯ ɨɫɨɛɢɫɬɿɫɧɢɯ ɹɤɨɫɬɟɣ, ɹɤɿ ɪɨɛɥɹɬɶ ɥɸɞɢɧɭ ɩɪɨɮɟɫɿɨɧɚɥɨɦ ɭ ɫɜɨʀɣ ɞɿɹɥɶɧɨɫɬɿ. Ɂ’ɹɫɨɜɚɧɨ, ɳɨ “soft skills” ɹɜɥɹɽ
ɫɨɛɨɸ ɤɨɦɩɥɟɤɫ “ɝɧɭɱɤɢɯ ɤɨɦɩɟɬɟɧɬɧɨɫɬɟɣ”, ɳɨ ɫɤɥɚɞɚɽɬɶɫɹ ɿɡ ɫɨɰɿɚɥɶɧɨɝɨ, ɟɦɨɰɿɣɧɨɝɨ, ɤɨɝɧɿɬɢɜɧɨɝɨ ɬɚ ɭɩɪɚɜɥɿɧ-
ɫɶɤɨɝɨ ɤɨɦɩɨɧɟɧɬɿɜ. ɉɨɪɿɜɧɹɥɶɧɢɣ ɚɧɚɥɿɡ ɞɨɡɜɨɥɢɜ ɨɯɚɪɚɤɬɟɪɢɡɭɜɚɬɢ ɫɩɿɥɶɧɿ ɬɚ ɜɿɞ’ɽɦɧɿ ɪɢɫɢ ɜ ɩɿɞɯɨɞɚɯ ɞɨ ɪɨɡɭɦɿɧɧɹ
ɩɨɧɹɬɶ “soft skills” ɬɚ “hard skills”. ȼɫɬɚɧɨɜɥɟɧɨ, ɳɨ ɧɚɜɢɱɤɢ ɬɚ ɤɭɥɶɬɭɪɚ ɦɿɠɨɫɨɛɢɫɬɿɫɧɨʀ ɜɡɚɽɦɨɞɿʀ ɜɯɨɞɹɬɶ ɞɨ
ɫɤɥɚɞɭ ɫɨɰɿɚɥɶɧɨɝɨ ɤɨɦɩɨɧɟɧɬɚ “soft skills” ɫɬɭɞɟɧɬɿɜ ɩɟɞɚɝɨɝɿɱɧɨɝɨ ɤɨɦɩɥɟɤɫɭ, ɜɿɞ ɪɿɜɧɹ ɫɮɨɪɦɨɜɚɧɨɫɬɿ ɹɤɨɝɨ ɡɚɥɟ-
ɠɢɬɶ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ ɦɚɣɛɭɬɧɶɨɝɨ ɫɩɟɰɿɚɥɿɫɬɚ ɧɚ ɪɢɧɤɭ ɩɪɚɰɿ.

Ʉɥɸɱɨɜɿ ɫɥɨɜɚ: “hard skills”, ɛɚɡɨɜɿ ɤɨɦɩɟɬɟɧɰɿʀ, “soft skills”, ɝɧɭɱɤɿ ɤɨɦɩɟɬɟɧɬɧɨɫɬɿ, ɫɬɪɭɤɬɭɪɚ “soft skills”,
 ɦɿɠɨɫɨɛɢɫɬɿɫɧɚ ɜɡɚɽɦɨɞɿɹ, ɤɭɥɶɬɭɪɚ ɦɿɠɨɫɨɛɢɫɬɿɫɧɨʀ ɜɡɚɽɦɨɞɿʀ.

ɇɚɪɚɡɿ ɭɤɪɚʀɧɫɶɤɚ ɫɢɫɬɟɦɚ ɨɫɜɿɬɢ ɩɟɪɟɛɭɜɚɽ ɧɚ ɧɨɜɨɦɭ ɟɬɚɩɿ ɫɜɨɝɨ ɪɨɡɜɢɬɤɭ, ɳɨ ɯɚɪɚɤɬɟɪɢɡɭɽɬɶɫɹ ɬɚɤɢɦɢ
ɪɟɮɨɪɦɚɦɢ ɜ ɰɿɣ ɝɚɥɭɡɿ, ɹɤ: ɜɿɞɤɪɢɬɬɹ ɤɨɪɞɨɧɿɜ ɦɿɠ ɤɪɚʀɧɚɦɢ ɬɚ ɿɧɬɟɝɪɚɰɿɹ ɨɫɜɿɬɧɿɯ ɫɢɫɬɟɦ ɞɨ ɫɜɿɬɨɜɨɝɨ ɬɚ
ɽɜɪɨɩɟɣɫɶɤɨɝɨ ɨɫɜɿɬɧɶɨɝɨ ɩɪɨɫɬɨɪɭ, ɨɪɿɽɧɬɚɰɿɹ ɧɚ ɪɢɧɨɤ ɩɪɚɰɿ, ɩɟɪɟɯɿɞ ɜɿɞ ɡɧɚɧɧɽɜɨʀ ɞɨ ɤɨɦɩɟɬɟɧɬɧɿɫɧɨʀ
ɩɚɪɚɞɢɝɦɢ, ɧɚɞɚɧɧɹ ɫɜɨɛɨɞɢ ɜ ɞɿɹɥɶɧɨɫɬɿ ɜɱɢɬɟɥɹ, ɫɬɜɨɪɟɧɧɹ ɭɦɨɜ ɞɥɹ ɫɚɦɨɪɨɡɜɢɬɤɭ ɿ ɫɚɦɨɜɢɪɚɠɟɧɧɹ ɭɱɧɿɜ.
ɇɨɜɚ ɭɤɪɚʀɧɫɶɤɚ ɲɤɨɥɚ ɩɨɬɪɟɛɭɽ ɫɩɟɰɿɚɥɿɫɬɿɜ, ɹɤɿ ɡɞɚɬɧɿ ɧɟ ɬɿɥɶɤɢ ɲɜɢɞɤɨ ɨɩɚɧɨɜɭɜɚɬɢ ɫɭɱɚɫɧɿ ɦɟɬɨɞɢɤɢ
ɜɢɤɥɚɞɚɧɧɹ ɬɚ ɜɢɯɨɜɚɧɧɹ ɲɤɨɥɹɪɿɜ, ɚ ɿ ɚɞɚɩɬɨɜɭɜɚɬɢ ʀɯ ɞɨ ɩɨɬɪɟɛ ɨɫɜɿɬɧɶɨɝɨ ɫɟɪɟɞɨɜɢɳɚ, ɫɬɜɨɪɸɜɚɬɢ ɬɚ
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ɇɚɭɤɨɜɢɣ ɱɚɫɨɩɢɫ ɇɉɍ ɿɦɟɧɿ Ɇ. ɉ. Ⱦɪɚɝɨɦɚɧɨɜɚ

ɜɩɪɨɜɚɞɠɭɜɚɬɢ ɜɥɚɫɧɿ ɪɨɡɪɨɛɤɢ, ɨɪɝɚɧɿɡɨɜɭɜɚɬɢ ɲɤɿɥɶɧɿ ɨɫɟɪɟɞɤɢ ɧɚ ɡɚɫɚɞɚɯ ɤɨɦɩɟɬɟɧɬɧɿɫɧɨɝɨ, ɞɿɹɥɶɧɿɫ-
ɧɨɝɨ ɩɿɞɯɨɞɿɜ ɬɚ ɩɪɢɧɰɢɩɿɜ “ɩɟɞɚɝɨɝɿɤɢ ɩɚɪɬɧɟɪɫɬɜɚ”. Ɉɬɠɟ, ɜ ɭɦɨɜɚɯ ɫɭɱɚɫɧɢɯ ɬɟɧɞɟɧɰɿɣ ɚɤɬɢɜɧɨɝɨ ɩɨɲɭɤɭ
ɿɧɧɨɜɚɰɿɣɧɢɯ ɦɨɞɟɥɟɣ ɲɤɨɥɢ, ɳɨ ɡɨɪɿɽɧɬɨɜɚɧɚ ɧɚ ɭɱɧɹ, ɮɨɪɦɭɽɬɶɫɹ ɨɧɨɜɥɟɧɢɣ ɨɛɪɚɡ ɩɟɞɚɝɨɝɚ: ɤɨɧɫɭɥɶ-
ɬɚɧɬɚ, ɫɩɿɜɪɨɛɿɬɧɢɤɚ, ɪɚɞɧɢɤɚ, ɞɨɫɥɿɞɧɢɤɚ, ɧɨɜɚɬɨɪɚ, ɬɚɤɨɝɨ, ɳɨ ɜɨɥɨɞɿɽ ɩɟɜɧɢɦ ɤɨɦɩɥɟɤɫɨɦ “hard skills” ɬɚ
“soft skills”, ɧɟɨɛɯɿɞɧɢɦ ɞɥɹ ɟɮɟɤɬɢɜɧɨɝɨ ɡɞɿɣɫɧɟɧɧɹ ɫɜɨʀɯ ɩɪɨɮɟɫɿɣɧɢɯ ɨɛɨɜ’ɹɡɤɿɜ.

Ɇɟɬɚ ɫɬɚɬɬɿ – ɡ’ɹɫɭɜɚɬɢ ɪɨɥɶ ɬɚ ɦɿɫɰɟ ɦɿɠɨɫɨɛɢɫɬɿɫɧɨʀ ɜɡɚɽɦɨɞɿʀ ɜ ɫɬɪɭɤɬɭɪɿ “soft skills” ɫɬɭɞɟɧɬɿɜ ɩɟɞɚ-
ɝɨɝɿɱɧɨɝɨ ɤɨɥɟɞɠɭ.

ȼɢɜɱɟɧɧɸ ɩɪɨɛɥɟɦɢ “hard skills” ɬɚ “soft skills” ɩɪɢɫɜɹɱɟɧɿ ɞɨɫɥɿɞɠɟɧɧɹ Ɉ. Ⱥɛɚɲɤɿɧɨʀ, Ɉ. Ȼɚɪɿɧɨɜɨʀ, ȯ. Ƚɚɣ-
ɞɭɱɟɧɤɨ, ȼ. Ⱦɚɜɢɞɨɜɨʀ, ɘ. Ⱦɚɜɥɟɬɲɢɧɨʀ, ɇ. ɀɚɞɶɤɨ, Ƚ. ȱɜɨɧɿɧɨʀ, ɘ. ɉɨɪɬɥɚɧɞ, Ɉ. ɋɨɫɧɿɰɤɨʀ, Ⱦ. Ɍɚɬɚɭɪɳɿɤɨɜɨʀ,
Ɉ. ɑɭɥɚɧɨɜɨʀ, Ɇ. ɑɭɪɤɿɧɨʀ ɬɚ ɿɧɲɢɯ. Ɋɨɡɝɥɹɧɟɦɨ ɩɿɞɯɨɞɢ ɜɱɟɧɢɯ ɞɨ ɜɢɡɧɚɱɟɧɧɹ ɜɢɳɟɡɚɡɧɚɱɟɧɢɯ ɩɨɧɹɬɶ.

Ⱦ. Ɍɚɬɚɭɪɳɿɤɨɜɚ ɜɜɚɠɚɽ, ɳɨ “hard skills” – ɰɟ ɧɚɜɢɱɤɢ, ɳɨ ɩɨɜ’ɹɡɚɧɿ ɡ ɬɟɯɧɿɤɨɸ ɜɢɤɨɧɚɧɧɹ, ɳɨ ɦɨɠɧɚ
ɧɚɨɱɧɨ ɩɪɨɞɟɦɨɧɫɬɪɭɜɚɬɢ [9].

ɘ. ɉɨɪɬɥɚɧɞ ɡɚɡɧɚɱɚɽ, ɳɨ “hard skills” – ɰɟ ɡɧɚɧɧɹ ɬɚ ɜɦɿɧɧɹ, ɳɨ ɧɟɨɛɯɿɞɧɿ ɞɥɹ ɪɨɛɨɬɢ ɜ ɤɨɦɩɚɧɿʀ ɬɚ ɛɟɡ-
ɩɨɫɟɪɟɞɧɶɨ ɜɿɞɩɨɜɿɞɚɸɬɶ ʀʀ ɞɿɹɥɶɧɨɫɬɿ [8]. Ⱥɧɚɥɨɝɿɱɧɢɦ ɱɢɧɨɦ ɨɩɢɫɭɽ “hard skills” ȼ. Ⱦɚɜɢɞɨɜɚ, ɚɥɟ ɜɢɡɧɚɱɚɽ
ʀɯ ɹɤ ɧɚɜɢɱɤɢ [4].

ȱ. Ʉɚɧɚɪɞɨɜ ɬɚ Ⱥ. Ʉɥɸɤɨɜɫɶɤɚ ɚɤɰɟɧɬɭɸɬɶ, ɳɨ “hard skills” – ɫɚɦɟ ɬɟɯɧɿɱɧɿ ɧɚɜɢɱɤɢ, ɳɨ ɩɨɜ’ɹɡɚɧɿ ɡ ɞɿɹɥɶ-
ɧɿɫɬɸ ɜ ɝɚɥɭɡɿ ɮɨɪɦɚɥɿɡɨɜɚɧɢɯ ɬɟɯɧɨɥɨɝɿɣ: ɞɿɥɨɜɨɞɫɬɜɨ, ɥɨɝɿɫɬɢɤɚ, ɩɪɨɝɪɚɦɭɜɚɧɧɹ, ɮɿɧɚɧɫɢ, ɚɭɞɢɬ, ɦɚɪɤɟ-
ɬɢɧɝ ɬɨɳɨ [5].

ȼɿɞɨɦɨ, ɳɨ ɡɧɚɧɧɹ – ɰɟ ɿɧɮɨɪɦɚɰɿɹ ɩɪɨ ɨɛ’ɽɤɬɢɜɧɭ ɪɟɚɥɶɧɿɫɬɶ, ɳɨ ɭɫɜɿɞɨɦɥɟɧɚ ɬɚ ɡɚɮɿɤɫɨɜɚɧɚ ɜ ɩɚɦ’ɹɬɿ
ɥɸɞɢɧɢ; ɧɚɜɢɱɤɚ – ɰɟ ɞɿɹ, ɳɨ ɮɨɪɦɭɽɬɶɫɹ ɡɚɜɞɹɤɢ ɩɨɜɬɨɪɟɧɧɸ ɬɚ ɯɚɪɚɤɬɟɪɢɡɭɽɬɶɫɹ ɜɢɫɨɤɢɦ ɫɬɭɩɟɧɟɦ ɡɚɫɜɨ-
ɽɧɧɹ. ɍɦɿɧɧɹ ɜɿɞɪɿɡɧɹɸɬɶɫɹ ɜɿɞ ɧɚɜɢɱɨɤ ɬɚ ɛɚɡɭɸɬɶɫɹ ɧɚ ɿɧɬɟɥɟɤɬɭɚɥɶɧɿɣ ɞɿɹɥɶɧɨɫɬɿ, ɜɤɥɸɱɚɸɬɶ ɩɪɨɰɟɫɢ
ɦɢɫɥɟɧɧɹ ɬɚ ɩɟɪɟɞɛɚɱɚɸɬɶ ɝɨɬɨɜɧɿɫɬɶ ɫɚɦɨɫɬɿɣɧɨ ɭɫɜɿɞɨɦɥɟɧɨ ɜɢɤɨɧɭɜɚɬɢ ɪɿɡɧɿ ɞɿʀ ɧɚ ɨɫɧɨɜɿ ɡɞɨɛɭɬɢɯ ɡɧɚɧɶ ,
ɧɚɛɭɬɢɯ ɧɚɜɢɱɨɤ ɬɚ ɠɢɬɬɽɜɨɝɨ ɞɨɫɜɿɞɭ. Ɉɬɠɟ, ɧɚɜɢɱɤɚ – ɰɟ ɡɞɚɬɧɿɫɬɶ ɡɚɫɬɨɫɨɜɭɜɚɬɢ ɫɜɨʀ ɡɧɚɧɧɹ ɜ ɪɟɚɥɶɧɿɣ
ɫɢɬɭɚɰɿʀ, ɚ ɜɦɿɧɧɹ – ɡɞɚɬɧɿɫɬɶ ɤɪɟɚɬɢɜɧɨ ɨɛɢɪɚɬɢ ɧɚɜɢɱɤɢ.

ɍ ɧɚɲɿɣ ɪɨɛɨɬɿ, ɚɧɚɥɿɡɭɸɱɢ ɩɨɧɹɬɬɹ “hard skills” ɬɚ “soft skills”, ɦɢ ɫɯɢɥɹɽɦɨɫɶ ɞɨ ɛɿɥɶɲ ɲɢɪɨɤɨɝɨ ɬɪɚɤ-
ɬɭɜɚɧɧɹ ɰɢɯ ɬɟɪɦɿɧɿɜ ɿɡ ɩɨɡɢɰɿɣ ɤɨɦɩɟɬɟɧɬɧɿɫɧɨɝɨ ɩɿɞɯɨɞɭ. Ɋɨɡɦɟɠɨɜɭɸɱɢ ɬɟɪɦɿɧɢ “ɤɨɦɩɟɬɟɧɰɿɹ” ɬɚ “ɤɨɦ-
ɩɟɬɟɧɬɧɿɫɬɶ”, ɩɿɞ ɤɨɦɩɟɬɟɧɰɿɽɸ ɪɨɡɭɦɿɽɦɨ ɩɟɜɧɭ ɫɮɟɪɭ, ɤɨɥɨ ɞɿɹɥɶɧɨɫɬɿ, ɧɚɩɟɪɟɞ ɜɢɡɧɚɱɟɧɭ ɫɢɫɬɟɦɭ ɩɢɬɚɧɶ,
ɳɨɞɨ ɹɤɢɯ ɨɫɨɛɢɫɬɿɫɬɶ ɞɨɛɪɟ ɨɛɿɡɧɚɧɚ, ɬɨɛɬɨ ɜɨɥɨɞɿɽ ɩɟɜɧɢɦ ɧɚɛɨɪɨɦ ɡɧɚɧɶ, ɭɦɿɧɶ, ɧɚɜɢɱɨɤ ɬɚ ɜɥɚɫɧɨɝɨ
ɞɨ ɧɢɯ ɫɬɚɜɥɟɧɧɹ [3]. Ʉɨɦɩɟɬɟɧɬɧɿɫɬɶ – ɹɤɿɫɬɶ ɨɫɨɛɢɫɬɨɫɬɿ, ʀʀ ɩɟɜɧɟ ɧɚɞɛɚɧɧɹ, ɳɨ ʉɪɭɧɬɭɽɬɶɫɹ ɧɚ ɡɧɚɧɧɹɯ,
ɞɨɫɜɿɞɿ, ɦɨɪɚɥɶɧɢɯ ɡɚɫɚɞɚɯ ɿ ɩɪɨɹɜɥɹɽɬɶɫɹ ɜ ɤɪɢɬɢɱɧɢɣ ɦɨɦɟɧɬ ɡɚ ɪɚɯɭɧɨɤ ɜɦɿɧɧɹ ɡɧɚɯɨɞɢɬɢ ɡɜ’ɹɡɨɤ ɦɿɠ
ɫɢɬɭɚɰɿɽɸ ɬɚ ɡɧɚɧɧɹɦɢ, ɜ ɩɪɢɣɧɹɬɬɿ ɚɞɟɤɜɚɬɧɢɯ ɪɿɲɟɧɶ ɧɚɝɚɥɶɧɨʀ ɩɪɨɛɥɟɦɢ. Ɉɬɠɟ, ɜɪɚɯɨɜɭɸɱɢ ɜɢɳɟɡɚɡɧɚ-
ɱɟɧɟ, ɜɢɡɧɚɱɢɦɨ “hard skills” ɹɤ “ɛɚɡɨɜɿ ɤɨɦɩɟɬɟɧɰɿʀ”, ɳɨ ɩɪɟɞɫɬɚɜɥɹɸɬɶ ɫɨɛɨɸ ɿɧɬɟɝɪɚɰɿɸ ɡɧɚɧɶ, ɞɨɫɜɿɞɭ,
ɩɪɨɮɟɫɿɣɧɨ ɡɧɚɱɭɳɢɯ ɨɫɨɛɢɫɬɿɫɧɢɯ ɹɤɨɫɬɟɣ, ɹɤɿ ɪɨɛɥɹɬɶ ɥɸɞɢɧɭ ɩɪɨɮɟɫɿɨɧɚɥɨɦ ɭ ɫɜɨʀɣ ɞɿɹɥɶɧɨɫɬɿ. Ɍɚɤɿ
ɤɨɦɩɟɬɟɧɰɿʀ ɦɨɠɧɚ ɧɚɨɱɧɨ ɩɪɨɞɟɦɨɧɫɬɪɭɜɚɬɢ. ɋɩɢɪɚɸɱɢɫɶ ɧɚ ɧɚɩɪɚɰɸɜɚɧɧɹ ɋ. ɇɚɯɨɞ, ɞɨ “hard skills” ɫɬɭ-
ɞɟɧɬɿɜ ɩɟɞɚɝɨɝɿɱɧɨɝɨ ɤɨɥɟɞɠɭ ɜɿɞɧɨɫɢɦɨ: 1) ɫɢɫɬɟɦɭ ɡɚɝɚɥɶɧɨɞɢɞɚɤɬɢɱɧɢɯ ɬɚ ɫɩɟɰɿɚɥɶɧɢɯ ɮɚɯɨɜɢɯ ɡɧɚɧɶ;
2) ɫɢɫɬɟɦɭ ɮɚɯɨɜɢɯ ɭɦɿɧɶ; 3) ɩɪɨɮɟɫɿɣɧɿ ɡɞɿɛɧɨɫɬɿ ɬɚ ɩɪɨɮɟɫɿɣɧɨ ɡɧɚɱɭɳɿ ɪɢɫɢ ɨɫɨɛɢɫɬɨɫɬɿ.

ɓɨ ɫɬɨɫɭɽɬɶɫɹ “soft skills”, ɞɨɫɥɿɞɧɢɤɢ ɚɧɚɥɿɡɭɸɬɶ ɰɟ ɩɨɧɹɬɬɹ ɤɪɿɡɶ ɩɪɢɡɦɭ ɫɜɨɝɨ ɫɩɪɢɣɧɹɬɬɹ ɬɚ ɫɮɟɪɭ
ɧɚɭɤɨɜɢɯ ɿɧɬɟɪɟɫɿɜ, ɚɥɟ ɩɪɚɤɬɢɱɧɨ ɜɫɿ ɜɨɧɢ ɜɿɞɲɬɨɜɯɭɸɬɶɫɹ ɜɿɞ ɩɟɪɟɤɥɚɞɭ ɡ ɚɧɝɥɿɣɫɶɤɨʀ “ɦ’ɹɤɿ ɧɚɜɢɱɤɢ”. Ɍɚɤ,
Ⱦ. Ɍɚɬɚɭɪɳɿɤɨɜɚ [9] ɜɜɚɠɚɽ, ɳɨ “soft skills” ɧɚɥɟɠɢɬɶ ɞɨ ɫɨɰɿɨɥɨɝɿɱɧɢɯ ɬɟɪɦɿɧɿɜ ɿ ɹɜɥɹɽ ɫɨɛɨɸ ɭɧɿɮɿɤɨɜɚɧɿ ɧɚɜɢ-
ɱɤɢ ɬɚ ɨɫɨɛɢɫɬɿɫɧɿ ɹɤɨɫɬɿ, ɳɨ ɩɿɞɜɢɳɭɸɬɶ ɟɮɟɤɬɢɜɧɿɫɬɶ ɪɨɛɨɬɢ ɬɚ ɜɡɚɽɦɨɞɿɸ ɡ ɿɧɲɢɦɢ ɥɸɞɶɦɢ. Ⱦɨ ɬɚɤɢɯ ɧɚɜɢ-
ɱɨɤ ɧɚɥɟɠɚɬɶ: ɤɟɪɭɜɚɧɧɹ ɨɫɨɛɢɫɬɢɦ ɪɨɡɜɢɬɤɨɦ, ɭɦɿɧɧɹ ɧɚɞɚɜɚɬɢ ɞɨɩɨɦɨɝɭ, ɭɦɿɧɧɹ ɝɪɚɦɨɬɧɨ ɤɟɪɭɜɚɬɢ ɫɜɨʀɦ
ɱɚɫɨɦ, ɧɚɜɢɱɤɢ ɜɟɞɟɧɧɹ ɩɟɪɟɝɨɜɨɪɿɜ, ɭɦɿɧɧɹ ɩɟɪɟɤɨɧɭɜɚɬɢ, ɥɿɞɟɪɫɬɜɨ, ɬɨɳɨ. Ɉɫɨɛɥɢɜɭ ɪɨɥɶ ɭ ɫɤɥɚɞɿ “soft skills”
ɜɱɟɧɚ ɧɚɞɚɽ ɟɦɨɰɿɣɧɨɦɭ ɿɧɬɟɥɟɤɬɭ, ɳɨ ɨɯɨɩɥɸɽ ɧɚɛɿɪ ɹɤɨɫɬɟɣ, ɩɨɜ’ɹɡɚɧɢɯ ɿɡ ɜɡɚɽɦɨɞɿɽɸ ɡ ɿɧɲɢɦɢ.

ȼ. ɒɢɩɿɥɨɜ, ɜɢɡɧɚɱɚɸɱɢ “soft skills” ɹɤ ɫɨɰɿɚɥɶɧɨ-ɩɫɢɯɨɥɨɝɿɱɧɿ ɧɚɜɢɱɤɢ, ɞɨ ʀɯ ɫɤɥɚɞɭ ɜɿɞɧɨɫɢɬɶ: ɤɨɦɭ-
ɧɿɤɚɬɢɜɧɿ, ɥɿɞɟɪɫɶɤɿ, ɤɨɦɚɧɞɧɿ, ɩɭɛɥɿɱɧɿ ɬɚ ɿɧɲɿ, ɳɨ ɦɨɠɭɬɶ ɡɧɚɞɨɛɢɬɢɫɹ ɜ ɛɿɥɶɲɨɫɬɿ ɠɢɬɬɽɜɢɯ ɫɢɬɭɚɰɿɣ ɬɚ
ɩɨɜ’ɹɡɚɧɿ ɡ ɬɢɦ, ɹɤɢɦ ɱɢɧɨɦ ɥɸɞɢ ɜɡɚɽɦɨɞɿɸɬɶ ɨɞɢɧ ɿɡ ɨɞɧɢɦ [11].

ɇɚ ɞɭɦɤɭ ȯ. Ƚɚɣɞɭɱɟɧɤɨ ɬɚ Ⱥ. Ɇɚɪɭɲɟɜɚ [2], “soft skills” ɞɨɩɨɦɚɝɚɸɬɶ ɫɩɟɰɿɚɥɿɫɬɭ ɡɧɚɯɨɞɢɬɢ ɫɩɿɥɶɧɭ
ɦɨɜɭ ɡ ɨɬɨɱɭɸɱɢɦɢ, ɜɫɬɚɧɨɜɥɸɜɚɬɢ ɬɚ ɭɬɪɢɦɭɜɚɬɢ ɦɿɠɨɫɨɛɢɫɬɿɫɧɿ ɡɜ’ɹɡɤɢ, ɭɫɩɿɲɧɨ ɜɩɪɨɜɚɞɠɭɜɚɬɢ ɫɜɨʀ
ɿɞɟʀ, ɨɬɠɟ, ɛɭɬɢ ɫɩɪɚɜɠɧɿɦ ɥɿɞɟɪɨɦ ɬɚ ɝɚɪɧɢɦ ɤɨɦɭɧɿɤɚɬɨɪɨɦ. ɍɱɟɧɿ ɜɜɚɠɚɸɬɶ, ɳɨ ɰɟ ɩɨɧɹɬɬɹ ɛɟɡɩɨɫɟɪɟɞ-
ɧɶɨ ɩɨɜ’ɹɡɚɧɟ ɡ ɧɚɛɭɬɬɹɦ ɧɚɜɢɱɨɤ ɜɫɬɚɧɨɜɥɟɧɧɹ ɦɿɠɨɫɨɛɢɫɬɿɫɧɨʀ ɜɡɚɽɦɨɞɿʀ , ɚɞɠɟ ɫɚɦɟ ɜɨɧɢ ɜɚɠɥɢɜɿ ɹɤ ɞɥɹ
ɪɨɛɨɬɢ, ɬɚɤ ɿ ɞɥɹ ɩɨɜɫɹɤɞɟɧɧɨɝɨ ɠɢɬɬɹ.

ȼ. Ⱦɚɜɢɞɨɜɚ [4] ɪɨɡɝɥɹɞɚɽ “soft skills” ɹɤ ɧɚɜɢɱɤɢ, ɳɨ ɥɸɞɢɧɚ ɨɬɪɢɦɭɽ ɱɟɪɟɡ ɜɥɚɫɧɢɣ ɞɨɫɜɿɞ, ɭ ɩɪɨɰɟɫɿ
ɞɨɞɚɬɤɨɜɨʀ ɨɫɜɿɬɢ ɬɚ ɜɢɤɨɪɢɫɬɨɜɭɽ ɞɥɹ ɩɨɞɚɥɶɲɨɝɨ ɪɨɡɜɢɬɤɭ ɜ ɩɪɨɮɟɫɿɣɧɿɣ ɞɿɹɥɶɧɨɫɬɿ. ɋɚɦɟ ɬɨɦɭ ɰɿ ɧɚɜɢɱɤɢ
ɰɿɧɭɸɬɶɫɹ ɧɚ ɪɨɛɨɱɨɦɭ ɦɿɫɰɿ ɬɚ ɜɪɚɯɨɜɭɸɬɶɫɹ ɩɿɞ ɱɚɫ ɩɪɢɣɨɦɭ ɧɚ ɪɨɛɨɬɭ.

ɐɿɤɚɜɭ ɞɭɦɤɭ ɜɢɫɥɨɜɥɸɽ ɧɿɦɟɰɶɤɢɣ ɮɿɥɨɥɨɝ ɬɚ ɩɪɨɮɟɫɨɪ Ƚɟɣɞɟɥɶɛɟɪɝɫɶɤɨɝɨ ɭɧɿɜɟɪɫɢɬɟɬɭ Ⱥɥɶɛɪɟɯɬ ɮɨɧ
Ɇɿɯɚɟɥɶ. ȼɿɧ ɜɜɚɠɚɽ “soft skills” ɤɨɦɭɧɿɤɚɬɢɜɧɢɦɢ ɬɚ ɭɩɪɚɜɥɿɧɫɶɤɢɦɢ ɬɚɥɚɧɬɚɦɢ, ɩɟɪɟɜɚɠɧɨɝɨ ɡɧɚɱɟɧɧɹ
ɧɚɞɚɸɱɢ ɦɚɣɫɬɟɪɧɨɫɬɿ ɩɪɚɰɸɜɚɬɢ ɜ ɤɨɦɚɧɞɿ, ɧɚɥɚɝɨɞɠɭɜɚɬɢ ɜɡɚɽɦɨɞɿɸ ɿɡ ɫɩɿɜɪɨɛɿɬɧɢɤɚɦɢ [1]. ɉɨɞɿɛɧɭ
ɩɨɡɢɰɿɸ ɦɚɽ Ɉ. ɋɨɫɧɢɰɶɤɚ, ɚɥɟ ɞɨ ɫɤɥɚɞɭ ɬɚɤɢɯ ɬɚɥɚɧɬɿɜ ɜɨɧɚ ɜɿɞɧɨɫɢɬɶ: ɭɦɿɧɧɹ ɩɟɪɟɤɨɧɭɜɚɬɢ, ɤɟɪɭɜɚɬɢ,
ɥɿɞɢɪɭɜɚɬɢ, ɪɨɛɢɬɢ ɩɪɟɡɟɧɬɚɰɿʀ, ɡɧɚɯɨɞɢɬɢ ɧɟɨɛɯɿɞɧɢɣ ɩɿɞɯɿɞ ɞɨ ɥɸɞɟɣ, ɡɞɚɬɧɿɫɬɶ ɜɢɪɿɲɭɜɚɬɢ ɤɨɧɮɥɿɤɬɧɿ
ɫɢɬɭɚɰɿʀ, ɨɪɚɬɨɪɫɶɤɟ ɦɢɫɬɟɰɬɜɨ – ɬɿ ɹɤɨɫɬɿ ɬɚ ɧɚɜɢɱɤɢ, ɳɨ ɦɨɠɧɚ ɧɚɡɜɚɬɢ ɡɚɝɚɥɶɧɨɥɸɞɫɶɤɢɦɢ, ɚ ɧɟ ɬɿ, ɳɨ
ɜɥɚɫɬɢɜɿ ɥɸɞɹɦ ɨɤɪɟɦɢɯ ɩɪɨɮɟɫɿɣ.
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ȱɧɬɟɝɪɭɸɱɿ ɧɚɭɤɨɜɿ ɩɿɞɯɨɞɢ ɞɨɫɥɿɞɧɢɤɿɜ, Ɉ. ɑɭɥɚɧɨɜɚ ɜɢɡɧɚɱɚɽ “soft skills” ɹɤ “ɦ’ɹɤɿ ɤɨɦɩɟɬɟɧɰɿʀ” – ɫɨɰɿ-
ɚɥɶɧɨ-ɬɪɭɞɨɜɭ ɯɚɪɚɤɬɟɪɢɫɬɢɤɭ ɫɭɤɭɩɧɨɫɬɿ ɡɧɚɧɶ, ɭɦɿɧɶ, ɧɚɜɢɱɨɤ, ɦɨɬɢɜɚɰɿɣɧɢɯ ɯɚɪɚɤɬɟɪɢɫɬɢɤ ɩɪɚɰɿɜɧɢɤɚ
ɭ ɫɮɟɪɿ ɜɡɚɽɦɨɜɿɞɧɨɫɢɧ ɡ ɥɸɞɶɦɢ [10]. ɉɟɪɟɜɚɠɧɨɝɨ ɡɧɚɱɟɧɧɹ ɚɜɬɨɪ ɧɚɞɚɽ ɟɦɨɰɿɣɧɿɣ ɤɨɦɩɟɬɟɧɬɧɨɫɬɿ ɹɤ
ɫɤɥɚɞɨɜɿɣ ɱɚɫɬɢɧɿ “soft skills”. Ɂɝɿɞɧɨ ɿɡ ɡɚɩɪɨɩɨɧɨɜɚɧɨɸ ɦɨɞɟɥɥɸ ɟɦɨɰɿɣɧɚ ɤɨɦɩɟɬɟɧɬɧɿɫɬɶ ɜɢɡɧɚɱɚɽɬɶɫɹ
ɚɜɬɨɪɤɨɸ ɹɤ ɫɭɤɭɩɧɿɫɬɶ ɧɚɜɢɱɨɤ ɨɫɨɛɢɫɬɨɫɬɿ, ɫɩɪɹɦɨɜɚɧɢɯ ɧɚ ɪɨɡɭɦɿɧɧɹ ɜɥɚɫɧɢɯ ɩɨɱɭɬɬɿɜ ɬɚ ɟɦɨɰɿɣ, ɩɨɱɭɬ-
ɬɿɜ ɬɚ ɟɦɨɰɿɣ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ, ɚ ɬɚɤɨɠ ɭɦɿɧɧɹ ɧɢɦɢ ɤɟɪɭɜɚɬɢ ɜ ɡɚɥɟɠɧɨɫɬɿ ɜɿɞ ɫɢɬɭɚɰɿʀ ɡ ɦɟɬɨɸ ɨɪɝɚɧɿɡɚɰɿʀ
ɟɮɟɤɬɢɜɧɨɝɨ ɜɢɪɨɛɧɢɰɬɜɚ.

ɘ. ɉɨɪɬɥɚɧɞ ɜɢɞɿɥɹɽ ɨɡɧɚɤɢ, ɡɚ ɹɤɢɦɢ ɦɨɠɧɚ ɫɬɜɟɪɞɠɭɜɚɬɢ, ɳɨ ɩɪɚɰɿɜɧɢɤ ɜɨɥɨɞɿɽ ɧɚɜɢɱɤɚɦɢ
“soft skills”: ɩɪɨɹɜɥɹɽ ɝɧɭɱɤɿɫɬɶ, ɧɟ ɛɨʀɬɶɫɹ ɛɪɚɬɢ ɜɿɞɩɨɜɿɞɚɥɶɧɿɫɬɶ ɧɚ ɫɟɛɟ, ɜɦɿɽ ɜɫɬɚɧɨɜɥɸɜɚɬɢ ɝɚɪɧɿ ɫɬɨ-
ɫɭɧɤɢ ɿɡ ɫɩɿɜɪɨɛɿɬɧɢɤɚɦɢ, ɜɦɿɽ ɩɪɚɰɸɜɚɬɢ ɜ ɤɨɦɚɧɞɿ, ɧɚɜɱɚɬɢ ɿɧɲɢɯ, ɡɞɚɬɟɧ ɲɜɢɞɤɨ ɬɚ ɬɨɱɧɨ ɫɬɚɜɢɬɢ ɡɚɜɞɚɧɧɹ
ɩɟɪɟɞ ɥɸɞɶɦɢ, ɦɨɬɢɜɭɸɱɿ ʀɯ ɧɚ ɹɤɿɫɧɭ ɪɨɛɨɬɭ, ɜɦɿɽ ɩɟɪɟɤɨɧɭɜɚɬɢ, ɝɪɚɦɨɬɧɨ ɤɟɪɭɜɚɬɢ ɫɜɨʀɦ ɱɚɫɨɦ [8].

ɍ ɫɜɨʀɣ ɪɨɛɨɬɿ ȼ. ɒɢɩɿɥɨɜ ɜɢɞɿɥɹɽ ɱɨɬɢɪɢ ɧɚɩɪɹɦɤɢ “soft skills”: ɛɚɡɨɜɚ ɤɨɦɭɧɿɤɚɰɿɹ (ɩɨɧɹɬɬɹ ɰɿɥɟɣ ɤɨɠ-
ɧɨʀ ɤɨɦɭɧɿɤɚɰɿʀ, ɭɜɚɠɧɟ ɜɿɞɧɨɲɟɧɧɹ ɞɨ ɫɩɿɜɪɨɡɦɨɜɧɢɤɚ, ɫɬɪɭɤɬɭɪɭɜɚɧɧɹ ɧɚɞɚɧɨʀ ɿɧɮɨɪɦɚɰɿʀ ɜɿɞ ɩɪɨɛɥɟɦɢ ɞɨ
ʀʀ ɜɢɪɿɲɟɧɧɹ, ɭɬɪɢɦɚɧɧɹ ɡɨɪɨɜɨɝɨ ɤɨɧɬɚɤɬɭ ɿɡ ɫɩɿɜɪɨɡɦɨɜɧɢɤɨɦ, ɛɟɫɿɞɚ ɡɚ ɞɿɚɥɨɝɿɱɧɢɦ ɩɪɢɧɰɢɩɨɦ); ɧɚɜɢɱɤɢ
ɩɟɪɟɤɨɧɚɧɧɹ ɬɚ ɚɪɝɭɦɟɧɬɚɰɿʀ (ɨɫɦɢɫɥɟɧɧɹ ɬɚ ɚɞɟɤɜɚɬɧɟ ɪɟɚɝɭɜɚɧɧɹ ɧɚ ɬɨɱɤɭ ɡɨɪɭ ɫɩɿɜɪɨɡɦɨɜɧɢɤɚ, ɜɢɤɨɪɢɫ-
ɬɚɧɧɹ “ɧɟɜɢɞɢɦɨʀ” ɫɬɪɚɬɟɝɿʀ ɫɩɨɪɭ, ɤɨɦɩɪɨɦɿɫɧɟ ɫɩɿɥɤɭɜɚɧɧɹ), ɧɚɜɢɱɤɢ ɩɥɚɧɭɜɚɧɧɹ ɬɚ ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɫɨɧɚ-
ɥɨɦ (ɜɢɡɧɚɱɟɧɧɹ ɩɪɿɨɪɢɬɟɬɿɜ ɡɚɜɞɚɧɶ ɭ ɜɿɞɩɨɜɿɞɧɨɫɬɿ ɞɨ ʀɯ ɡɧɚɱɭɳɨɫɬɿ ɬɚ ɬɟɪɦɿɧɨɜɨɫɬɿ, ɪɟɝɭɥɹɪɧɟ ɬɚ ɫɢɫ-
ɬɟɦɧɟ ɜɢɤɨɧɚɧɧɹ ɡɚɩɥɚɧɨɜɚɧɨɝɨ ɝɪɚɮɿɤɭ, ɟɮɟɤɬɢɜɧɟ ɜɢɤɨɪɢɫɬɚɧɧɹ ɡɚɫɨɛɿɜ ɞɥɹ ɩɥɚɧɭɜɚɧɧɹ ɬɚ ɪɨɡɩɨɞɿɥɟɧɧɹ
ɱɚɫɭ), ɥɿɞɟɪɫɬɜɨ ɬɚ ɤɨɦɚɧɞɧɚ ɪɨɛɨɬɚ (ɿɧɿɰɿɚɬɢɜɧɿɫɬɶ, ɜɿɞɩɨɜɿɞɚɥɶɧɿɫɬɶ ɡɚ ɨɪɝɚɧɿɡɚɰɿɸ ɤɨɦɚɧɞɧɨʀ ɜɡɚɽɦɨɞɿʀ,
ɫɬɪɭɤɬɭɪɭɜɚɧɧɹ ɪɨɛɨɬɢ ɝɪɭɩɢ, ɭɦɿɧɧɹ ɜɢɯɨɞɢɬɢ ɿɡ ɡɨɧɢ ɤɨɦɮɨɪɬɭ) [11].

Ɂ ɦɟɬɨɸ ɝɥɢɛɲɨɝɨ ɪɨɡɭɦɿɧɧɹ ɬɚ ɚɧɚɥɿɡɭ Ʉ. Ʉɨɜɚɥɶ ɧɚɜɨɞɢɬɶ ɬɚɤɭ ɤɥɚɫɢɮɿɤɚɰɿɸ “soft skills”: ɿɧɞɢɜɿɞɭɚɥɶɧɿ
ɹɤɨɫɬɿ (ɜɦɿɧɧɹ ɩɪɢɣɦɚɬɢ ɪɿɲɟɧɧɹ ɬɚ ɜɢɪɿɲɭɜɚɬɢ ɩɪɨɛɥɟɦɢ, ɱɿɬɤɨ ɫɬɚɜɢɬɢ ɡɚɜɞɚɧɧɹ ɬɚ ɮɨɪɦɭɥɸɜɚɬɢ ɰɿɥɿ,
ɩɨɡɢɬɢɜɧɟ ɦɢɫɥɟɧɧɹ ɬɚ ɨɩɬɢɦɿɡɦ, ɨɪɿɽɧɬɚɰɿɹ ɧɚ ɤɥɿɽɧɬɚ ɬɚ ɤɿɧɰɟɜɢɣ ɪɟɡɭɥɶɬɚɬ), ɤɨɦɭɧɿɤɚɰɿɣɧɿ ɹɤɨɫɬɿ (ɜɦɿɧɧɹ
ɡɪɨɡɭɦɿɥɨ ɮɨɪɦɭɥɸɜɚɬɢ ɞɭɦɤɢ, ɜɦɿɧɧɹ ɜɡɚɽɦɨɞɿɹɬɢ ɡ ɪɿɡɧɢɦɢ ɬɢɩɚɦɢ ɥɸɞɟɣ, ɫɬɪɭɤɬɭɪɭɜɚɬɢ ɣ ɦɨɞɟɪɭɜɚɬɢ
ɧɚɪɚɞɢ, ɜɿɞɩɨɜɿɞɚɬɢ ɚɪɝɭɦɟɧɬɨɜɚɧɨ, ɡɪɨɡɭɦɿɥɨ, ɜɱɚɫɧɨ ɿ ɜɜɿɱɥɢɜɨ, ɝɨɬɭɜɚɬɢ ɬɚ ɪɨɛɢɬɢ ɹɤɿɫɧɿ ɩɪɟɡɟɧɬɚɰɿʀ, ɜɪɚ-
ɯɨɜɭɜɚɬɢ ɤɭɥɶɬɭɪɧɿ ɬɚ ɦɿɠɧɚɰɿɨɧɚɥɶɧɿ ɨɫɨɛɥɢɜɨɫɬɿ), ɭɩɪɚɜɥɿɧɫɶɤɿ ɹɤɨɫɬɿ (“ɝɪɚɬɢ” ɜ ɤɨɦɚɧɞɿ, ɨɛ’ɽɞɧɭɜɚɬɢ ɬɚ
ɦɨɬɢɜɭɜɚɬɢ ɤɨɦɚɧɞɭ, ɧɚɜɱɚɬɢ ɬɚ ɪɨɡɜɢɜɚɬɢ ɱɥɟɧɿɜ ɤɨɦɚɧɞɢ, ɩɟɪɟɞɛɚɱɚɬɢ ɬɚ ɡɚɩɨɛɿɝɚɬɢ ɪɢɡɢɤɚɦ, ɱɿɬɤɨ ɩɥɚɧɭ-
ɜɚɬɢ ɬɚ ɤɟɪɭɜɚɬɢ ɱɚɫɨɦ).

ɐɿɤɚɜɢɦɢ ɜɜɚɠɚɽɦɨ ɩɨɝɥɹɞɢ ɋ. ɇɚɯɨɞ, ɹɤɚ ɬɪɚɤɬɭɽ “soft skills” ɹɤ ɤɨɦɩɥɟɤɫ ɧɟɫɩɟɰɿɚɥɿɡɨɜɚɧɢɯ ɧɚɞɩɪɨɮɟ-
ɫɿɣɧɢɯ “ɝɧɭɱɤɢɯ ɤɨɦɩɟɬɟɧɬɧɨɫɬɟɣ”, ɳɨ ɜɿɞɩɨɜɿɞɚɸɬɶ ɡɚ ɭɫɩɿɲɧɟ ɜɢɤɨɧɚɧɧɹ ɩɪɨɮɟɫɿɣɧɢɯ ɨɛɨɜ’ɹɡɤɿɜ ɮɚɯɿɜ-
ɰɿɜ ɛɭɞɶ-ɹɤɨɝɨ ɩɪɨɮɿɥɸ, ɡɨɤɪɟɦɚ ɫɩɟɰɿɚɥɿɫɬɿɜ ɫɨɰɿɨɧɨɦɿɱɧɢɯ ɩɪɨɮɟɫɿɣ. Ⱥɜɬɨɪɤɚ ɜɜɚɠɚɽ, ɳɨ “soft skills” ɽ
ɛɚɝɚɬɨɰɿɥɶɨɜɢɦɢ ɭɧɿɜɟɪɫɚɥɶɧɢɦɢ ɤɨɦɩɟɬɟɧɬɧɨɫɬɹɦɢ, ɹɤɿ ɽ ɡɧɚɱɭɳɢɦɢ ɧɟɡɚɥɟɠɧɨ ɜɿɞ ɩɪɨɮɟɫɿʀ ɬɚ ɫɮɟɪɢ, ɜ
ɹɤɿɣ ɩɪɚɰɸɽ ɥɸɞɢɧɚ. Ɉɜɨɥɨɞɿɧɧɹ ɬɚɤɢɦɢ ɤɨɦɩɟɬɟɧɬɧɨɫɬɹɦɢ ɞɚɽ ɦɨɠɥɢɜɿɫɬɶ ɫɩɟɰɿɚɥɿɫɬɭ ɩɿɞɜɢɳɢɬɢ ɟɮɟɤ-
ɬɢɜɧɿɫɬɶ ɪɨɛɨɬɢ ɬɚ ɡɛɟɪɿɝɚɬɢ ɜɥɚɫɧɭ ɩɪɨɮɟɫɿɣɧɭ ɡɚɬɪɟɛɭɜɚɧɿɫɬɶ ɭ ɛɭɞɶ-ɹɤɿɣ ɝɚɥɭɡɿ. ȼɱɟɧɚ ɩɿɞ ɱɚɫ ɪɨɡɝɥɹɞɭ
ɫɬɪɭɤɬɭɪɢ ɤɨɦɩɥɟɤɫɭ “soft skills” ɨɫɨɛɥɢɜɨɝɨ ɡɧɚɱɟɧɧɹ ɧɚɞɚɽ ɫɨɰɿɚɥɶɧɨ-ɤɨɦɭɧɿɤɚɬɢɜɧɨɦɭ, ɩɪɨɝɧɨɫɬɢɱɧɨɦɭ,
ɿɧɧɨɜɚɰɿɣɧɨɦɭ ɬɚ ɚɤɦɟɨɥɨɝɿɱɧɨɦɭ ɤɨɦɩɨɧɟɧɬɚɦ.

Ɍɚɤɢɦ ɱɢɧɨɦ, ɚɧɚɥɿɡ ɩɪɚɰɶ ɧɚɭɤɨɜɰɿɜ ɞɨɡɜɨɥɢɜ ɧɚɦ ɜɢɡɧɚɱɢɬɢ “soft skills” ɹɤ ɤɨɦɩɥɟɤɫ “ɝɧɭɱɤɢɯ ɤɨɦɩɟ-
ɬɟɧɬɧɨɫɬɟɣ”, ɳɨ, ɧɚ ɧɚɲɭ ɞɭɦɤɭ, ɫɤɥɚɞɚɽɬɶɫɹ ɿɡ ɫɨɰɿɚɥɶɧɨɝɨ, ɟɦɨɰɿɣɧɨɝɨ, ɤɨɝɧɿɬɢɜɧɨɝɨ ɬɚ ɭɩɪɚɜɥɿɧɫɶɤɨɝɨ
ɤɨɦɩɨɧɟɧɬɿɜ ɬɚ ɜɩɥɢɜɚɽ ɧɚ ɩɪɨɮɟɫɿɣɧɟ ɫɬɚɧɨɜɥɟɧɧɹ ɫɬɭɞɟɧɬɿɜ ɩɟɞɚɝɨɝɿɱɧɢɯ ɤɨɥɟɞɠɿɜ. Ɋɨɡɝɥɹɧɟɦɨ ɞɨɤɥɚɞ-
ɧɿɲɟ ɤɨɠɟɧ ɿɡ ɤɨɦɩɨɧɟɧɬɿɜ.

1. ɋɨɰɿɚɥɶɧɢɣ ɤɨɦɩɨɧɟɧɬ ɹɜɥɹɽ ɫɨɛɨɸ ɬɨɣ ɭɦɨɜɧɨ ɞɨɫɬɚɬɧɿɣ ɫɬɭɩɿɧɶ ɫɨɰɿɚɥɿɡɨɜɚɧɨɫɬɿ ɬɚ ɿɧɤɭɥɶɭɪɨɜɚ-
ɧɨɫɬɿ ɦɚɣɛɭɬɧɶɨɝɨ ɮɚɯɿɜɰɹ ɜ ɰɶɨɦɭ ɫɭɫɩɿɥɶɫɬɜɿ, ɹɤɢɣ ɞɚɽ ɣɨɦɭ ɡɦɨɝɭ ɜɿɥɶɧɨ ɪɨɡɭɦɿɬɢ, ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢ ɿ ɜɚɪɿ-
ɚɬɢɜɧɨ ɿɧɬɟɪɩɪɟɬɭɜɚɬɢ ɧɟɨɛɯɿɞɧɭ ɫɭɤɭɩɧɿɫɬɶ ɩɨɜɫɹɤɞɟɧɧɨʀ (ɧɟɫɩɟɰɿɚɥɿɡɨɜɚɧɨʀ) ɬɚ ɫɩɟɰɿɚɥɿɡɨɜɚɧɨʀ ɿɧɮɨɪɦɚɰɿʀ
ɡ ɦɟɬɨɸ ɚɞɚɩɬɚɰɿʀ ɞɨ ɦɿɧɥɢɜɢɯ ɭɦɨɜ ɫɟɪɟɞɨɜɢɳɚ. ɍ ɰɶɨɦɭ ɫɟɧɫɿ ɩɟɪɟɜɚɠɧɨɝɨ ɡɧɚɱɟɧɧɹ ɧɚɞɚɽɦɨ ɧɚɜɢɱɤɚɦ
ɦɿɠɨɫɨɛɢɫɬɿɫɧɨʀ ɜɡɚɽɦɨɞɿʀ ɬɚ ɤɨɦɭɧɿɤɚɬɢɜɧɨʀ ɝɪɚɦɨɬɧɨɫɬɿ. Ɂɝɿɞɧɨ ɡ ɩɪɨɝɧɨɡɚɦɢ ɚɧɚɥɿɬɢɤɿɜ World Economic
Forum ɫɟɪɟɞ ɞɟɫɹɬɢ ɤɥɸɱɨɜɢɯ ɤɨɦɩɟɬɟɧɰɿɣ, ɳɨ ɛɭɞɭɬɶ ɡɚɬɪɟɛɭɜɚɧɿ ɭ 2020 ɪɨɰɿ, ɫɚɦɟ ɧɚɜɢɱɤɢ ɦɿɠɨɫɨɛɢɫ-
ɬɿɫɧɨʀ ɜɡɚɽɦɨɞɿʀ ɡɚɣɦɚɸɬɶ ɩ’ɹɬɟ ɦɿɫɰɟ [1]. Ɏɚɯɿɜɟɰɶ, ɳɨ ɦɚɽ ɫɮɨɪɦɨɜɚɧɿ ɧɚ ɜɢɫɨɤɨɦɭ ɪɿɜɧɿ ɬɚɤɿ ɧɚɜɢɱɤɢ,
ɯɚɪɢɡɦɚɬɢɱɧɢɣ, ɜɦɿɽ ɱɿɬɤɨ, ɝɪɚɦɨɬɧɨ, ɞɨɫɬɭɩɧɨ ɬɚ ɚɪɝɭɦɟɧɬɨɜɚɧɨ ɮɨɪɦɭɥɸɜɚɬɢ ɫɜɨʀ ɞɭɦɤɢ ɬɚ ɨɱɿɤɭɜɚɧɧɹ;
ɜɦɿɽ ɩɪɚɰɸɜɚɬɢ ɜ ɤɨɦɚɧɞɿ; ɦɚɽ ɤɨɦɭɧɿɤɚɬɢɜɧɿ ɡɞɿɛɧɨɫɬɿ, ɜɨɥɨɞɿɽ ɤɭɥɶɬɭɪɨɸ ɫɩɿɥɤɭɜɚɧɧɹ; ɜɦɿɽ ɦɨɬɢɜɭɜɚɬɢ,
ɡɚɥɭɱɚɬɢ ɞɨ ɫɩɿɜɩɪɚɰɿ; ɛɚɱɢɬɢ, “ɡɱɢɬɭɜɚɬɢ” ɬɚ ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢ “ɦɨɜɭ ɬɿɥɚ”; ɩɨɜɨɞɢɬɢɫɹ ɚɞɟɤɜɚɬɧɨ ɫɢɬɭɚ-
ɰɿʀ ɬɚ ɭ ɜɿɞɩɨɜɿɞɧɨɫɬɿ ɞɨ ɫɬɚɬɭɫɭ ɬɚ ɫɨɰɿɚɥɶɧɨʀ ɪɨɥɿ ɫɩɿɜɪɨɡɦɨɜɧɢɤɚ; ɜɦɿɽ ɡɧɚɯɨɞɢɬɢ ɫɩɿɥɶɧɟ, ɞɨɦɨɜɥɹɬɢɫɹ,
ɜɟɫɬɢ ɩɟɪɟɝɨɜɨɪɢ ɬɨɳɨ. ɓɨ ɫɬɨɫɭɽɬɶɫɹ ɜɢɩɭɫɤɧɢɤɿɜ ɩɟɞɚɝɨɝɿɱɧɢɯ ɤɨɥɟɞɠɿɜ, ʀɯ ɩɪɨɮɟɫɿɣɧɚ ɞɿɹɥɶɧɿɫɬɶ ɩɟɪɟɞ-
ɛɚɱɚɽ ɜɡɚɽɦɨɞɿɸ ɡ ɞɿɬɶɦɢ, ʀɯ ɛɚɬɶɤɚɦɢ, ɤɨɥɟɝɚɦɢ, ɚɞɦɿɧɿɫɬɪɚɰɿɽɸ, ɨɬɠɟ, ʉɪɭɧɬɭɽɬɶɫɹ ɧɚ ɜɦɿɧɧɹɯ ɨɰɿɧɸɜɚɬɢ ɬɚ
ɜɢɡɧɚɱɚɬɢ ɫɨɰɿɚɥɶɧɭ ɫɢɬɭɚɰɿɸ ɜ ɩɟɜɧɨɦɭ ɫɨɰɿɨɤɭɥɶɬɭɪɧɨɦɭ ɤɨɧɬɟɤɫɬɿ, ɟɮɟɤɬɢɜɧɨ ɜɢɛɭɞɨɜɭɜɚɬɢ ɫɜɨɸ ɩɨɜɟ-
ɞɿɧɤɭ ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɭɦɨɜ, ɳɨ ɫɤɥɚɥɢɫɹ, ɲɜɢɞɤɨ, ɝɧɭɱɤɨ ɣ ɚɞɟɤɜɚɬɧɨ ɪɟɚɝɭɜɚɬɢ ɬɚ ɚɞɚɩɬɭɜɚɬɢɫɹ, ɩɪɢɣɦɚɸɱɢ
ɩɟɜɧɿ ɪɿɲɟɧɧɹ, ɞɿɹɬɢ ɡɚ ɩɪɢɧɰɢɩɨɦ “ɬɭɬ, ɡɚɪɚɡ ɿ ɧɚɣɤɪɚɳɢɦ ɱɢɧɨɦ”. Ɂɚɡɧɚɱɢɦɨ, ɳɨ ɪɟɮɨɪɦɭɜɚɧɧɹ ɧɨɜɨʀ
ɭɤɪɚʀɧɫɶɤɨʀ ɲɤɨɥɢ ɬɚ ɨɧɨɜɥɟɧɚ ɫɢɫɬɟɦɚ ɩɪɨɮɟɫɿɣɧɨʀ ɨɫɜɿɬɢ ɜɢɫɭɜɚɽ ɧɨɜɿ ɜɢɦɨɝɢ ɞɨ ɪɿɜɧɹ ɩɿɞɝɨɬɨɜɤɢ ɫɬɭɞɟɧ-
ɬɿɜ ɩɟɞɚɝɨɝɿɱɧɢɯ ɤɨɥɟɞɠɿɜ, ɹɤɿ ɩɟɪɟɞɛɚɱɚɸɬɶ ɩɟɪɟɨɪɿɽɧɬɚɰɿɸ ɨɫɜɿɬɧɶɨɝɨ ɩɪɨɰɟɫɭ ɜ ɛɿɤ ɮɨɪɦɭɜɚɧɧɹ ɧɚɜɢɱɨɤ
ɬɚ ɤɭɥɶɬɭɪɢ ɦɿɠɨɫɨɛɢɫɬɿɫɧɨʀ ɜɡɚɽɦɨɞɿʀ ɜ ɫɬɪɭɤɬɭɪɿ “soft skills” ɬɚɤɢɯ ɫɩɟɰɿɚɥɿɫɬɿɜ.

2. ȿɦɨɰɿɣɧɢɣ ɤɨɦɩɨɧɟɧɬ ɜɢɡɧɚɱɚɽ ɝɨɬɨɜɧɿɫɬɶ ɿ ɡɞɚɬɧɿɫɬɶ ɥɸɞɢɧɢ ɝɧɭɱɤɨ ɭɩɪɚɜɥɹɬɢ ɟɦɨɰɿɣɧɢɦɢ ɪɟɚɤ-
ɰɿɹɦɢ, ɹɤ ɜɥɚɫɧɢɦɢ, ɬɚɤ ɿ ɿɧɲɢɯ ɥɸɞɟɣ, ɚɞɟɤɜɚɬɧɨ ɞɨ ɫɢɬɭɚɰɿɣ ɿ ɭɦɨɜ, ɳɨ ɡɦɿɧɸɸɬɶɫɹ. ɇɟ ɦɨɠɧɚ ɧɟ
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ɇɚɭɤɨɜɢɣ ɱɚɫɨɩɢɫ ɇɉɍ ɿɦɟɧɿ Ɇ. ɉ. Ⱦɪɚɝɨɦɚɧɨɜɚ

ɚɤɰɟɧɬɭɜɚɬɢ ɭɜɚɝɭ ɧɚ ɜɚɠɥɢɜɨɫɬɿ ɰɶɨɝɨ ɤɨɦɩɨɧɟɧɬɭ ɜ ɫɬɪɭɤɬɭɪɿ “soft skills” ɫɬɭɞɟɧɬɿɜ ɩɟɞɚɝɨɝɿɱɧɨɝɨ ɤɨɥɟɞɠɭ,
ɚɞɠɟ ɜɿɧ ɜɦɿɳɭɽ: ɭɫɜɿɞɨɦɥɟɧɧɹ ɜɥɚɫɧɢɯ ɟɦɨɰɿɣ, ɡ’ɹɫɭɜɚɧɧɹ ɩɟɪɟɞɭɦɨɜ ʀɯ ɜɢɧɢɤɧɟɧɧɹ ɬɚ ɫɬɭɩɿɧɶ ɤɨɪɢɫɧɨɫɬɿ,
ɜɦɿɧɧɹ ɡɦɿɧɸɜɚɬɢ ɿɧɬɟɧɫɢɜɧɿɫɬɶ ɟɦɨɰɿɣ ɬɚ ɡɚɦɿɧɸɜɚɬɢ ʀɯ; ɭɫɜɿɞɨɦɥɟɧɧɹ ɟɦɨɰɿɣ ɿɧɲɢɯ ɥɸɞɟɣ, ɜɢɡɧɚɱɟɧɧɹ ʀɯ
ɟɦɨɰɿɣɧɢɯ ɫɬɚɧɿɜ ɡɚ ɜɟɪɛɚɥɶɧɢɦɢ ɬɚ ɧɟɜɟɪɛɚɥɶɧɢɦɢ ɨɡɧɚɤɚɦɢ, ɡɞɚɬɧɿɫɬɶ ɞɨ ɟɦɩɚɬɿɣɧɨɝɨ ɜɤɥɸɱɟɧɧɹ, ɭɩɪɚɜ-
ɥɿɧɧɹ ʀɯɧɿɦɢ ɟɦɨɰɿɹɦɢ, ɚɞɟɤɜɚɬɧɭ ɪɟɚɤɰɿɸ ɧɚ ɧɢɯ. ɋɟɪɟɞ ɧɚɣɜɚɠɥɢɜɿɲɢɯ ɤɨɦɩɟɬɟɧɰɿɣ 2020 ɪɨɤɭ ɟɦɨɰɿɣɧɢɣ
ɿɧɬɟɥɟɤɬ ɡɚɣɦɚɽ ɲɨɫɬɟ ɦɿɫɰɟ [1]. Ɉɬɠɟ, ɡɚɜɞɹɤɢ ɜɢɫɨɤɨɦɭ ɪɿɜɧɸ ɪɨɡɜɢɬɤɭ ɟɦɨɰɿɣɧɨɝɨ ɤɨɦɩɨɧɟɧɬɭ ɦɚɣɛɭɬɧɿ
ɩɟɞɚɝɨɝɢ ɡɦɨɠɭɬɶ ɿɡ ɥɟɝɤɿɫɬɸ ɟɦɨɰɿɣɧɨ ɚɞɚɩɬɭɜɚɬɢɫɹ ɬɚ ɩɪɢɫɬɨɫɭɜɚɬɢɫɹ ɞɨ ɫɨɰɿɚɥɶɧɨɝɨ ɨɬɨɱɟɧɧɹ, ɜ ɹɤɨɦɭ
ɛɭɞɭɬɶ ɡɧɚɯɨɞɢɬɢɫɶ.

3. Ʉɨɝɧɿɬɢɜɧɢɣ ɤɨɦɩɨɧɟɧɬ ɯɚɪɚɤɬɟɪɢɡɭɽ ɩɟɜɧɢɣ ɪɿɜɟɧɶ ɤɨɝɧɿɬɢɜɧɨʀ ɝɧɭɱɤɨɫɬɿ ɨɫɨɛɢɫɬɨɫɬɿ, ɳɨ ɜɦɿɳɭɽ
ɤɪɟɚɬɢɜɧɿ ɧɚɜɢɱɤɢ ɩɪɨɞɭɤɬɢɜɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɦɚɣɛɭɬɧɿɯ ɫɩɟɰɿɚɥɿɫɬɿɜ, ɧɚɜɢɱɤɢ ɫɢɫɬɟɦɧɨɝɨ ɤɪɢɬɢɱɧɨɝɨ ɦɢɫ-
ɥɟɧɧɹ (ɦɢɫɥɟɧɧɹ “ɪɟɡɭɥɶɬɚɬɚɦɢ” ɬɚ “ɩɪɨɰɟɫɚɦɢ”), ɡɞɚɬɧɿɫɬɶ ɞɨ ɩɨɲɭɤɨɜɨʀ ɬɚ ɞɨɫɥɿɞɧɢɰɶɤɨʀ ɞɿɹɥɶɧɨɫɬɿ, ɞɨ
ɿɧɬɟɥɟɤɬɭɚɥɶɧɨɝɨ ɜɚɪɿɸɜɚɧɧɹ ɿ ɦɿɧɥɢɜɨɫɬɿ, ɡ ɨɞɧɨɝɨ ɛɨɤɭ, ɬɚ ɫɬɚɛɿɥɶɧɨɫɬɿ ɿ ɫɬɚɥɨɫɬɿ, ɡ ɿɧɲɨɝɨ; ɜɦɿɧɧɹ ɡɧɚ-
ɯɨɞɢɬɢ, ɮɿɥɶɬɪɭɜɚɬɢ ɬɚ ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢ ɿɧɮɨɪɦɚɰɿɸ, ɳɨ ɧɟɨɛɯɿɞɧɚ ɞɥɹ ɪɟɚɥɿɡɚɰɿʀ ɩɨɫɬɚɜɥɟɧɨʀ ɦɟɬɢ. ɋɥɿ-
ɞɨɦ ɡɚ ɋ. ɇɚɯɨɞ [7] ɭ ɰɶɨɦɭ ɤɨɧɬɟɤɫɬɿ ɨɤɪɟɦɨɝɨ ɡɧɚɱɟɧɧɹ ɧɚɞɚɽɦɨ ɩɪɨɝɧɨɫɬɢɱɧɢɦ ɭɦɿɧɧɹɦ ɫɬɭɞɟɧɬɿɜ ɩɟɞɚ-
ɝɨɝɿɱɧɢɯ ɤɨɥɟɞɠɿɜ, ɳɨ ɡɚɛɟɡɩɟɱɭɸɬɶ ɨɬɪɢɦɚɧɧɹ ɬɚ ɚɧɚɥɿɡ ɜɢɩɟɪɟɞɠɚɥɶɧɨʀ ɿɧɮɨɪɦɚɰɿʀ ɩɪɨ ɞɨɫɥɿɞɠɭɜɚɧɢɣ
ɨɛ’ɽɤɬ (ɹɜɢɳɟ, ɩɪɨɰɟɫ), ɩɟɪɟɬɜɨɪɟɧɧɹ ɿɫɧɭɸɱɢɯ ɭɹɜɥɟɧɶ ɩɪɨ ɨɛ’ɽɤɬ ɩɪɨɝɧɨɡɭɜɚɧɧɹ (ɹɜɢɳɟ, ɩɪɨɰɟɫ) ɿɡ ɦɟɬɨɸ
ɨɩɬɢɦɚɥɶɧɨɝɨ ɜɢɪɿɲɟɧɧɹ ɩɨɫɬɚɜɥɟɧɢɯ ɩɪɨɝɧɨɫɬɢɱɧɢɯ ɡɚɜɞɚɧɶ, ɤɨɧɬɪɨɥɸ ɬɚ ɤɨɪɢɝɭɜɚɧɧɹ ɩɪɢɣɧɹɬɢɯ ɪɿɲɟɧɶ
ɧɚ ɩɿɞɫɬɚɜɿ ɭɫɜɿɞɨɦɥɟɧɨɝɨ ʀɯ ɡɚɫɬɨɫɭɜɚɧɧɹ ɜ ɩɪɨɮɟɫɿɣɧɨ-ɩɪɚɤɬɢɱɧɿɣ ɞɿɹɥɶɧɨɫɬɿ. Ɂɚɡɧɚɱɢɦɨ, ɳɨ ɦɚɣɛɭɬɧɹ
ɪɨɛɨɬɚ ɜɢɩɭɫɤɧɢɤɚ ɩɟɞɚɝɨɝɿɱɧɨɝɨ ɤɨɥɟɞɠɭ ɩɨɜ’ɹɡɚɧɚ ɡ ɬɜɨɪɱɢɦ ɩɨɲɭɤɨɦ ɧɟɫɬɚɧɞɚɪɬɧɢɯ ɪɿɲɟɧɶ ɩɪɨɛɥɟɦ-
ɧɢɯ ɫɢɬɭɚɰɿɣ, ɧɟɨɛɯɿɞɧɿɫɬɸ ɜɢɯɨɞɢɬɢ ɡɚ ɦɟɠɿ ɪɟɝɥɚɦɟɧɬɨɜɚɧɢɯ ɜɢɦɨɝ, ɳɨ ɫɬɚɧɟ ɦɨɠɥɢɜɢɦ ɡɚ ɭɦɨɜ ɧɚɛɭɬɬɹ
ɬɚɤɢɦɢ ɫɩɟɰɿɚɥɿɫɬɚɦɢ ɜɢɫɨɤɨɝɨ ɪɿɜɧɹ ɤɨɝɧɿɬɢɜɧɨʀ ɝɧɭɱɤɨɫɬɿ. ɋɚɦɟ ɤɨɝɧɿɬɢɜɧɚ ɝɧɭɱɤɿɫɬɶ ɡɚɦɢɤɚɽ ɞɟɫɹɬɤɭ ɧɚɣ-
ɛɿɥɶɲ ɡɚɬɪɟɛɭɜɚɧɢɯ ɤɨɦɩɟɬɟɧɰɿɣ 2020 ɪɨɤɭ.

4. ɍɩɪɚɜɥɿɧɫɶɤɢɣ ɤɨɦɩɨɧɟɧɬ ɜɿɞɩɨɜɿɞɚɽ ɡɚ ɤɟɪɭɜɚɧɧɹ ɜɥɚɫɧɢɦɢ ɡɦɿɧɚɦɢ ɬɚ ɩɨɜ’ɹɡɚɧɢɣ ɿɡ ɬɚɤɢɦɢ ɯɚɪɚɤɬɟ-
ɪɢɫɬɢɤɚɦɢ ɥɸɞɢɧɢ, ɹɤ: ɩɨɡɢɬɢɜɧɟ ɦɢɫɥɟɧɧɹ, ɜɦɿɧɧɹ ɚɤɬɭɚɥɿɡɭɜɚɬɢ ɬɚ ɪɟɚɥɿɡɭɜɚɬɢ ɨɫɨɛɢɫɬɿɫɧɢɣ ɩɨɬɟɧɰɿɚɥ,
ɿɧɿɰɿɚɬɢɜɧɿɫɬɶ, ɩɪɚɝɧɟɧɧɹ ɞɨ ɞɨɫɹɝɧɟɧɶ ɬɚ ɫɚɦɨɪɨɡɜɢɬɤɭ, ɧɚɜɢɱɤɢ ɬɚɣɦ-ɦɟɧɟɞɠɦɟɧɬɭ, ɫɚɦɨɜɦɨɬɢɜɨɜɚɧɿɫɬɶ
ɬɚ ɫɚɦɨɜɿɞɞɚɱɚ.

ȼɢɡɧɚɱɟɧɧɹ ɫɤɥɚɞɧɢɤɿɜ “hard skills” ɬɚ “soft skills” ɫɬɭɞɟɧɬɿɜ ɩɟɞɚɝɨɝɿɱɧɢɯ ɤɨɥɟɞɠɿɜ ɞɨɡɜɨɥɹɽ ɧɚɦ ɩɨɪɿɜ-
ɧɹɬɢ ʀɯ ɨɫɧɨɜɧɿ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ (ɬɚɛɥ. 1).

Ɍɚɛɥɢɰɹ 1
ɉɨɪɿɜɧɹɥɶɧɢɣ ɚɧɚɥɿɡ “hard skills” ɬɚ “soft skills” ɫɬɭɞɟɧɬɿɜ ɩɟɞɚɝɨɝɿɱɧɢɯ ɤɨɥɟɞɠɿɜ

ɏɚɪɚɤɬɟɪɢɫɬɢɤɢ “Hard skills” “Soft skills”
Ɉɫɧɨɜɚ Ʉɨɦɩɟɬɟɧɰɿʀ Ʉɨɦɩɟɬɟɧɬɧɨɫɬɿ

ɋɤɥɚɞ ɉɪɨɮɟɫɿɣɧɿ ɡɧɚɧɧɹ, ɜɦɿɧɧɹ, ɧɚɜɢɱɤɢ,
ɨɫɨɛɢɫɬɿɫɧɿ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ Ɋɟɥɟɜɚɧɬɧɿ ɦɨɞɟɥɿ ɩɨɜɟɞɿɧɤɢ

Ɋɨɡɜɢɬɨɤ ɒɜɢɞɤɢɣ ɪɨɡɜɢɬɨɤ ɉɨɜɿɥɶɧɢɣ ɪɨɡɜɢɬɨɤ

ɉɟɪɫɩɟɤɬɢɜɚ ȼɚɠɥɢɜɿ ɜ ɤɨɪɨɬɤɨɫɬɪɨɤɨɜɿɣ
ɩɟɪɫɩɟɤɬɢɜɿ ȼɚɠɥɢɜɿ ɜ ɞɨɜɝɨɫɬɪɨɤɨɜɿ ɩɟɪɫɩɟɤɬɢɜɿ

Ɏɨɪɦɭɜɚɧɧɹ Ɏɨɪɦɭɸɬɶɫɹ ɡ ɦɟɧɲɢɦɢ ɡɭɫɢɥɥɹɦɢ
ɬɚ ɝɚɪɚɧɬɨɜɚɧɢɦ ɪɟɡɭɥɶɬɚɬɨɦ

Ɏɨɪɦɭɸɬɶɫɹ ɡ ɛɿɥɶɲɢɦɢ ɡɭɫɢɥɥɹɦɢ,
ɪɟɡɭɥɶɬɚɬ ɧɟ ɝɚɪɚɧɬɨɜɚɧɢɣ

ɍɦɨɜɢ ɜɢɤɨɪɢɫɬɚɧɧɹ ɍ ɫɬɚɧɞɚɪɬɧɢɯ ɭɦɨɜɚɯ ɍ ɫɬɚɧɞɚɪɬɧɢɯ ɬɚ ɦɿɧɥɢɜɢɯ ɭɦɨɜɚɯ

ȼɢɫɧɨɜɤɢ. Ɉɬɠɟ, ɩɪɨɜɟɞɟɧɢɣ ɚɧɚɥɿɡ ɞɨɡɜɨɥɹɽ ɧɚɦ ɝɨɜɨɪɢɬɢ ɩɪɨ ɜɚɠɥɢɜɿɫɬɶ ɪɨɡɜɢɧɭɬɢɯ “hard skills” ɬɚ
“soft skills” ɫɬɭɞɟɧɬɿɜ ɩɟɞɚɝɨɝɿɱɧɨɝɨ ɤɨɥɟɞɠɭ ɞɥɹ ɭɫɩɿɲɧɨɝɨ ɜɢɤɨɧɚɧɧɹ ʀɯ ɦɚɣɛɭɬɧɶɨʀ ɩɪɨɮɟɫɿɣɧɨʀ ɞɿɹɥɶɧɨɫɬɿ.
Ȼɟɡ ɫɭɦɧɿɜɭ ɡɚɥɢɲɚɽɬɶɫɹ ɮɚɤɬ ɜɩɥɢɜɭ “soft skills” ɩɟɞɚɝɨɝɿɜ ɧɚ ɩɿɞɜɢɳɟɧɧɹ ʀɯ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ ɧɚ
ɪɢɧɤɭ ɩɪɚɰɿ. ɍ ɫɬɪɭɤɬɭɪɿ ɫɨɰɿɚɥɶɧɨɝɨ ɤɨɦɩɨɧɟɧɬɚ “ɝɧɭɱɤɢɯ ɤɨɦɩɟɬɟɧɬɧɨɫɬɟɣ” ɨɫɨɛɥɢɜɨɝɨ ɡɧɚɱɟɧɧɹ ɧɚɞɚ-
ɽɦɨ ɫɮɨɪɦɨɜɚɧɢɦ ɧɚɜɢɱɤɚɦ ɬɚ ɤɭɥɶɬɭɪɿ ɦɿɠɨɫɨɛɢɫɬɿɫɧɨʀ ɜɡɚɽɦɨɞɿʀ, ɳɨ ɞɨɩɨɦɚɝɚɸɬɶ ɦɚɣɛɭɬɧɿɦ ɫɩɟɰɿɚɥɿɫɬɚɦ
ɟɮɟɤɬɢɜɧɨ ɜɢɛɭɞɨɜɭɜɚɬɢ ɫɜɨɸ ɩɨɜɟɞɿɧɤɭ ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɦɿɧɥɢɜɢɯ ɭɦɨɜ ɫɨɰɿɚɥɶɧɨɝɨ ɫɟɪɟɞɨɜɢɳɚ.
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Ʉɨɠɭɲɤɢɧɚ Ɍ. Ʌ. Ɇɟɠɥɢɱɧɨɫɬɧɨɟ ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ ɤɚɤ ɫɨɫɬɚɜɥɹɸɳɚɹ “soft skills” ɫɬɭɞɟɧɬɨɜ ɩɟɞɚɝɨɝɢɱɟɫɤɨɝɨ
ɤɨɥɥɟɞɠɚ

ɋɬɚɬɶɹ ɩɨɫɜɹɳɟɧɚ ɨɩɪɟɞɟɥɟɧɢɸ ɦɟɫɬɚ ɦɟɠɥɢɱɧɨɫɬɧɨɝɨ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɜ ɫɬɪɭɤɬɭɪɟ “soft skills” ɫɬɭɞɟɧɬɨɜ ɩɟ-
ɞɚɝɨɝɢɱɟɫɤɨɝɨ ɤɨɥɥɟɞɠɚ. Ɋɚɫɫɦɨɬɪɟɧɵ ɞɟɮɢɧɢɰɢɢ “hard skills” ɢ “soft skills”, ɚ ɬɚɤɠɟ ɢɯ ɪɨɥɶ ɜ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɨɦ
ɪɚɡɜɢɬɢɢ ɫɬɭɞɟɧɬɨɜ ɩɟɞɚɝɨɝɢɱɟɫɤɨɝɨ ɤɨɥɥɟɞɠɚ. Ⱦɚɧɨ ɨɩɪɟɞɟɥɟɧɢɟ “hard skills” ɤɚɤ “ɛɚɡɨɜɵɯ ɤɨɦɩɟɬɟɧɰɢɣ”, ɤɨɬɨɪɵɟ
ɩɪɟɞɫɬɚɜɥɹɸɬ ɫɨɛɨɣ ɢɧɬɟɝɪɚɰɢɸ ɡɧɚɧɢɣ, ɨɩɵɬɚ, ɡɧɚɱɢɦɵɯ ɥɢɱɧɵɯ ɤɚɱɟɫɬɜ, ɤɨɬɨɪɵɟ ɞɟɥɚɸɬ ɱɟɥɨɜɟɤɚ ɩɪɨɮɟɫɫɢɨɧɚ-
ɥɨɦ ɜ ɫɜɨɟɣ ɞɟɹɬɟɥɶɧɨɫɬɢ. ȼɵɹɫɧɟɧɨ, ɱɬɨ “soft skills” ɩɪɟɞɫɬɚɜɥɹɟɬ ɫɨɛɨɣ ɤɨɦɩɥɟɤɫ “ɝɢɛɤɢɯ ɤɨɦɩɟɬɟɧɬɧɨɫɬɟɣ”, ɤɨ-
ɬɨɪɵɣ ɫɨɫɬɨɢɬ ɢɡ ɫɨɰɢɚɥɶɧɨɝɨ, ɷɦɨɰɢɨɧɚɥɶɧɨɝɨ, ɤɨɝɧɢɬɢɜɧɨɝɨ ɢ ɭɩɪɚɜɥɟɧɱɟɫɤɨɝɨ ɤɨɦɩɨɧɟɧɬɨɜ. ɋɪɚɜɧɢɬɟɥɶɧɵɣ ɚɧɚ-
ɥɢɡ ɩɨɡɜɨɥɢɥ ɨɯɚɪɚɤɬɟɪɢɡɨɜɚɬɶ ɨɛɳɢɟ ɢ ɨɬɥɢɱɢɬɟɥɶɧɵɟ ɱɟɪɬɵ “hard skills” ɢ “soft skills”. ɍɫɬɚɧɨɜɥɟɧɨ, ɱɬɨ ɧɚɜɵɤɢ
ɢ ɤɭɥɶɬɭɪɚ ɦɟɠɥɢɱɧɨɫɬɧɨɝɨ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɜɯɨɞɹɬ ɜ ɫɨɫɬɚɜ “soft skills” ɫɬɭɞɟɧɬɨɜ ɩɟɞɚɝɨɝɢɱɟɫɤɨɝɨ ɤɨɥɥɟɞɠɚ, ɨɬ
ɭɪɨɜɧɹ ɫɮɨɪɦɢɪɨɜɚɧɧɨɫɬɢ ɤɨɬɨɪɨɝɨ ɡɚɜɢɫɢɬ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɛɭɞɭɳɟɝɨ ɫɩɟɰɢɚɥɢɫɬɚ ɧɚ ɪɵɧɤɟ ɬɪɭɞɚ.

Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: “hard skills”, ɛɚɡɨɜɵɟ ɤɨɦɩɟɬɟɧɰɢɢ, “soft skills”, ɝɢɛɤɢɟ ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ, ɫɬɪɭɤɬɭɪɚ “soft skills”,
ɦɟɠɥɢɱɧɨɫɬɧɨɟ ɜɡɚɢɦɨɞɟɣɫɬɜɢɟ, ɤɭɥɶɬɭɪɚ ɦɟɠɥɢɱɧɨɫɬɧɨɝɨ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ.

Kozhushkina T. L. The interpersonal interaction as part of “soft skills” of pedagogical college students
The article is dedicated to determination the place of interpersonal interaction in “soft skills” structure of pedagogical

college students. The de¿nitions of “hard skills” and “soft skills” are examined and also their role in professional development
of pedagogical college students. The de¿nition of “hard skills” is given as “basic competence”, which are the integration of
knowledge, experience, professionally signi¿cant personal qualities, which make a person a professional in their occupation.
Clari¿ed that “soft skills” represents the complex of “Àexible competence”, which consists of social, emotional, cognitive and
control components. The comparative analysis allowed to characterize the shared and negative traits in the approach to un-
derstanding the notions of “soft skills” and “hard skills”. Determined that skills and culture of interpersonal interaction are
part of “soft skills” social component of pedagogical college students, level of which inÀuences the competitiveness of future
specialist in the labor market.

Key words: “hard skills”, “basic competence”, “soft skills”, “Àexible competence”, “soft skills” structure, interpersonal
interaction, culture of interpersonal interaction.


